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3a CbNPOBONAALLM AGAHOCTM NPH NON3BaHe Ha COTYEPHN NPOAYKTH

AHec, 12.01.2015r. B rp. Codhvst ce nognuca HacTOSLMA A0rOBOP 3a ChNPOBOKAALLM AEAHOCTI NPU NON3BaHe HA COTYEPHY

NpOAYKTY Mexay:
MBAIN “[-p Atanac lachocku” All - Kbpaxanu, npefcrasfisgaHqa or:
ume; JUTBKHOCT:
1. [i-p Topop Yepkesos WambrHuTenen aupexTop

ChC Ceflanmue B rp. Kbpmkanv ajpec Ha ynpasnenve rp. Kspmany, yn. “Benomopeku’ Ne53, en..(0361) 61 346, dakc: (0361) 68 295,
thupmeHo aeno No: 515/2000 r. Ha Kepmxanuitckn OkpbxeH Cba, EMK 108501669, MH no AN1C BG108501669, HapuyaH no-aony 3a
kpatkocT "Bb3NOXWTEN", ot eaHa cTpaHa

u
+ama Koncynt - Kanunkun, Mpokonos u cue” Cfl, npeacrasnseata or:
ume: ANBXHOCT:
1. [esH Kpymos [Mpokonos Ynpasuren
2. Bwnko Weaiios KanuHkuk Ynpasuten

cbe ceganvule B rpag Codus v anpec Ha ynpasnenue — rp.Codus, Byn."lUnnyerckm npoxop” Ne63, er.2, Tenedion 02 /447-6000, chake
02/447-6099, en.nowa gammaconsult@gammaconsult.com, dhupmeHo aeno 17796/1997 Ha Codmiicku Mpapcku Cua, MH no AC
BG121562456, EVK 121562456, 6aHkosa cveTka (IBAN) BG 24 UNCR9660 1048584410, 6ankos koa (BIC) UNCRBGSF, npw 6atka
YruKpeant bynbank”, mnuan CnatuHa, HapudaH no-gony aa kpatkoct U3IMBIHATENN, ot apyra crpana.

CTPAHWUTE CE CMOPA3YMAXA 3A CNEAHOTO:

I. NPEAMET HA JOrOBOPA

Yn. 1. (1) USMBIHUTENAT ce 3aagbnkaea fa u3BbpLuBa aboHaMEHTHA NOAAPLKKA U KOHCYNTUPaHe Mo CBOK NPOTpaMHK NPOAYKTH, 3a
kouto BB3NOXWUTENAT e npuaobun nuLieH3HK npasa 3a nonssaxe.

(2) Hugoto Ha obenyxsane, koeto M3MBIHUTENAT we ocurypu Ha Bb3NIOXWUTENSA 3a aorosoperuTe B un. 2 yenyri (npeamet
Ha [10roBopa) e onmcaHo B MpuroxeHue 1, HepasaenHa YacT OT HaGTOALLMAT 0rOBOP, NPE/CTaBNABALLO A0MbIHMTENHO
CnopasyMeHue KbM Hero.

Yn.2.  ABoHameHTHaTa NOAAPBLXKA BKNIOYBA:
(1) KoHcyntaumw ¢ Len MeToau4ecka noMoLL no Texywjata pabota v no npobnemu, kacaelly TEXHONOrMATA Ha Non3saHe Ha
nporpamHu NpopykTk kacaewm Yn.1 (1).
(2) OtcTpaHsiBaHe Ha HeU3NPaBHOCTY Mo BaauTe AaHHW, Bb3HWKHANM B PE3ynTaT Ha CKpUTH nporpamHi rpetwky (BUGS).
(3) MpepocTassHe Ha BCUHKW NPOMEHEHN U LONBIHEHU BEPCYM Ha NPOTPaMHIA NPOAYKT HaNpaBeHn CboBPasHo NPOMEHUTE B
HopmaTviBHaTa ypeaba unu no Apyra npuunHa 6e3 JOMbLNHUTENHO 3annataxe.

(4)  OpraHuanpaHe Ha apxuB Ha basaTa AaHHW 1 NPeLOCTaBEHUTE NPOrpaMHmu NpoaykTh Ha BB3NOXWUTENA.

(5) OtcTpaHsBaHe Ha HeU3NPaBHOCTY N0 6a3nTe AaHHK, Bb3HUKHAMNK B PE3yNTaT Ha HECNa3BaHe Ha TeXHONOTMUHMA pen 3a

ekcnnoarauvs Ha NporpamMH1Te NPoAyKTH

(6) MMpepocTaBsHe Ha BEPCUM, BKNIOYBALLY AOMBAHEHUA BB (DYHKUMOHANHOCTTA, HENPOM3TUUALLM OT NPOMEHU B

HopmaTwBHara ypenba.

IIl. NMPABA U 3A0BIMKEHUA HA U3NMBNHUTENA

Un. 3. M3NBIHWTENAT ce sapbnxasa Aa W3BbpLUBA CNIEAHUTE AEAHOCTH:

(1)  KoHcyntauum BbE Bpb3ka ¢ NpoGnemm, Kacaelyw TexHonoriaTa Ha nonasaxe Ha NporpamHuTe NPOAYKTI WNK ¢ Uen
METOAMYeCKa NomMoLL 3a paBoTa ¢ NPporpaMHUTE NPOAYKTY No TenedoHa B paboTHo Bpeme Ha UBMBIHUTENA -8:30 ao
17:30 yaca 3a Bceku paboOTeH AeH.

(2) OtcTpaHsBaHe Ha HeM3NPaBHOCTY NO 6a3uTe AaHHK, Bb3HUKHANW B PE3YNTaT Ha CKPUTY NporpamHm rpewwky (BUGS) - Ha
MACTO Mnu upe3 oTaanede aoctbn (Remote Desktop nnm BupTyanHa yacTHa mpexa /Virtual Private Network/) 8 cpokoseTe
no Yn. 27 ot Mpunoxenne 1, CbrnacHo NpuopuTeTa Ha MHUMAEHTA CEJ YBEAOMABAHE OT NPeACTaBuTeN Ha
BBINOKUTENA.

(3) MMpepocTaBsHe HA BCUUKNA NPOMEHEHM W AONLIHEHW BEPCUN HA NPOrPaMHIAS MPOAYKT HanpaBeH CboBPA3HO NPOMEHITE B
HopmMartisHaTa ypenba unu no apyra npuurHa Bea A0NbLAHUTENHO 3anfatlaHe.
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Yn. 4.

Un. 5.

W3MBIHWTENAT Bogm OTYETHOCT 33 u3sbplueHaTa padoTa no U3NbMHEHWe HA TO3W [JOFOBOD, KaTo 33 13€NTa NOMbIBA NPOTOKON
3a BCAKa W3BbPLLEHE paﬁoTa, ChALPHKALLL MMEHATA HA CNeUWanncTITE, U3BBPLIANK GﬁCﬂy)KBBHETO; TG Ha W3BbplleHaTa

pafioTa (KOHCYNTaLMS, METOAMMECKA MOMOLL M T.H.)
(1) MSMBNHWTENAT He HocW OTFOBOPHOCT 38 HEACCTUIRATH YHKUKOHANHY NOKA3ATENU B CRELCTBHE HE:

= BOLWEeHW napameTpn H86aﬂaHCMpaHOCT Ha TEXRUEcKaTa WMNK CCTEMHA cpena;
- TPELWUKW, NCIYMEHW B Pe3ynTaT Ha HenpaBWHa ekCnnoarauysy;
- 3dpa3fBaHe Ha KOMNIoTPKUTE C BUPYCH,

- NoBpeAa B KOMNIOTPUTE.
{2) U3MBAHUTENAT He HOC OTFOROPHOCT 3a KAKBUTO W AA & NPGNYCHATA MOM3n, HAHECEHM BPeaK, 3aryba Ha Hhopmauws,

CBBP3aHN C U3NCH3BAHETO UMM HEBLIMOKHOCTTA 38 MANOMABAHE Ha PEIYNTATHTE OT MPOrpamMHUA NPOAYKT.

. NPABA W 3AABNAKEHUA HA BINOXUTENA

Yn. 6.

Yn. 7.

Yn. 8.
Yn. 9,

BbINOKWUTENAT uma npaeo no BpeMe Ha M3TbNHEHWe Ha AOroBopa i U3BLPLIBA NPOBEPKA OTHOCHO Ka4eCTBOTO Ha
K3ebplIBaHaTa pabota, bes aa npeun Ha paborara Ha VI3MBIHUTENA.

{1) BBE3NOXUTENAT ce :aabnxasa ga 0cUrypy npaswnHaTa excnnoaraywsa Ha nPOrpaMHITE NPOAYKTW, ChbITIacHO MINCKBaHNATA
Ha N3N BNHUTENA.

{2) Bonbnrutentata paboTta no 0BCNyHBaHETO Ha NPOrPAMHUTE NPOAYKTH, KOATO & NPUYMHEHa OT HenpaBUHA eKCNNoaTaLusA,
NposBEHa HEBPERHOCT UK HENOAX0AALLM YCIIoBKS, € 3a cMeTka Ha BB3NOXUTENH.

Bb3NOXKUTENAT ce 3apbmkapa Aa 3annalla yroeoperoTo B un. 14 aboHaMeHTHO Bb3HarpaxaeHie.

{1) BbINOXWTENAT ce sanbnxasa:
i3 OCWIypH A0CTEN Ao pabioTHUTe MecTa, HeobxoouMK 38 MIBLPLIBARE HA (UKCUPAHE HA rPELLIKIA B NPOTPAMHHTE NPCAYKTH
Ha BL3NOXKUTENA;
(2) 3abaeAHeTo NpH MINBLIHEHME HA HAKOE OT FOPHATE 33ABIVKEHUA YAbINKAEa CHOTBETHO CPOKOBETE 38 OTCTPAKABAHE HA
rnospearta u e GCHOBaHWe 3a HeyCeToRkaTa no wi. 15,

Iv. NOCBUKBAHE NMPU NOBPEQA. CPOKOBE 3A OTCTPAHABAHE

Un. 0.

Yn. 11.

Yn. 12.

Yn. 13.

(1) Cvobiuerus unu 3anskm o1 BL3NOXKWTESA 3a o1¢Tpanaeane Ha BbaHWkHaNa noBpena 8 UR(opMaLMOHHaTa cUCTEMa KNk
UHLMAEHT (Mpunoxerue 1, XVY, MHuvaekT) Npu non3saHeTo A, ce enosvparo Haumda onvcad B Yn. 11 Ha Mpunoxenne 1 0T

KoopanHaTtopuTe {onpeaeneHn ot Bb3NOXUTENA);
(2) B 3asBKaTa MK CheOLLEHMETO 32 uHUMAEHT oT Bh3NOKUTESTA nocovsa CrelwHOCTTa N AOCTATHHHO MH(POPMALKA 38 A e

ONPEABNM BbAJERCTBUETO W NPUOPATETA HA MKUWAEHTE UNW 33ABKATA CLbIMAcHO YN 26 o1 Npunoxenue 1.

(1) Cpoka 3a peakuua (ysefomsisake Ha Bb3MOXWUTESA 3a sanousane Ha paboTa) No nocTbuno CboBIgHUe 38 MHUMAEHT nu
3asBeKa e cbnracHo Yn. 30 ot MpunoxeHns 1

(2) Cpoka 3a pelUeHue No NCCTHUC CLOBLUEHNE 3@ MHLMAEHT WiW 33RBKA @ ChbINacHo M. 27 ot NpunoxHue 1.

Beuuki cpOKOBE 3@ 0TTOBOR, PEaKUMA, PELLABaHE N APYFk HA KHUMOEHTY WM 38BABKM B TOBA CNOPAIYMEHME CE UIMEDBAT 8
yacose 0T paboTHOTO Bpeme No Mn. 7 o1 Mpunoxenme 1.

Mo uckane Ha BB3NOKUTENA 1 npu Textndecka BLIMOKHOCT W Cbrnacue ot ctpada Ha M3MBITHUTEIA toi moxe aa
ManLAKABA ASMHOCTY M U3BBH PABOTHOTO ¢y Bpeme no Hn. 7 ot MpuioxeHue 1.

V. UEHW A HAYUH HA NNALAHE

Yn. 14. LUeruTe Ha OTAEMHITE OEAHCCTW CE ONPEAensT B pAIMED Ha:
(1)  PabotHo macto Ne 1 3a nporpamen npogykt {M) — 6es A4AC 151.20- ne./mecen.
3a BesKo cnegeailo paboTHO macTo ot NN - Bea AAC 22.68- ne./mecew,.
(2)  OBeKT Ha NOAAPTKKA NO TO3W AOTOBOP Ca ClIeAHUTE NPOrPaMHI NPOAYKTY (0T6enAsatn ¢ ,PaboTHI MecTa Bpoi” ne-ronam
OT Hyna), Moayni 0T NporpamHa cucTema (8x. mabnuya 1)
malnuya 1
HaumeHoBaHWe Ha npoaykTa PaboTHK LieHa dopMupaHe Ha LeHara 3abenexka
MecTa
opoii nB.
Fama KOOMACTEP 70 1,716.12 ne.m. ={1151.20+69"22.68} ns.
lama KATTK 2 173.88 ng./m. =(1"151.20"+1*22.68) ne.
Fama KOHT 5 241.92 ng./m. =(1"151.20+4%22,68) 118
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HanMeHoBaHKMe Ha npogykTa PaboTHu Ligna dopM1paHe Ha LeHaTa 3aberexxa

MecTa
Gpor ne.
Fama MYNTUITAB 10 355.32 ng./m. =(1"151,20+5*22.68) ns.
['ama MYNTUNAB-KAAB! 5 241.92 ne./m. =(1*151.20+4*22.68) ns.
(ama CTOP 12 400.68 ng./m. =(1"151.20+11*22.68) ns.
Fana QNETYN 3 196,56 r1a./m. =(1*151.20+2*22.68) ns.
Omcmunka 10.00% 332.64 ng./m.
_ mabnuya 2
107
3a mecel 3a 200uHa
06 bes [/C 2,993.76 na./m. 35,925.12 ns /2.
4ac 20.00% 588.75 ng./m. 7,185.00 ne /2.
Obuwo c ern. 44C 3,592.51 na./m. 43,110.12 ns./2.
(3) Ofwara mecevra cyma (12bn.2) 3a aboHameHTHa NOAAPLKKA HA MHCTANMPAHWTE NPOIPEMAK MPOLYKTH, CBINECHO
Un. 14, 1.11n2e 2,893.76 (npe xMnaagm AeBETCTOTUH leBefleceT U TDW NneBa ¢ 76 CT.) NeBa Ha Mecel|, BLpXy Gymara ce
Haumcnaea JAC cnopen 301C B paamep Ha 20.00% v okoHvatenHaTa meceyda cyma ¢ ain. JC e 3,592.51 (Tpu xunsinn
NeTCTCTUH AGBEAeCeT U ABa nesa 1 51 ¢1.) nesa {obuwlara aoduiuna cyma e 35,925.12 {TpugeceT v net xunaou
NIEBETCTOTHH W Ra neea U 12 ¢1.) nesa, BLpxy cymara ce Hauuenaea AC cropen 300C s pasmep Ha 20.00% w
okoruatenHata cyma ¢ kn. JAC e 43,710.12 (eTnpuneceT v Tpn xunsgu 1O W gBagecet neea v 12 ¢1.) nesay. Taaun
CyMa @ NPOTHO3HA KbM LAaTaTa Ha CXIMBaHe Ha [OroBopa U CIIYXHK 3a onpefendaHe Ha pasMepa Ha rapasumaTa sa aobpo
W3NbIHERWE Ha AOTOBOPA.
(4)  Beiroctute no Hn. 13 (e u3sbK paboTHo Bpeme) No 3aneka oT BB3NIOKWTENA, korato He ca no euHa Ha USMBIHWTENA
Ge NPOTOKONMPAT U Ge 3annawar gonbnHutenHe no 85.00 {ocempeceT U net) neea 3a yoeeko.yac, ¢ ekrkoveHo AAC.
(5)  Ycnyrute no 2anBka (C yTouHerWe Ha Buga cneuwannct) Ha Bb3NOXWTENSA Hapxebpnawm coema gearoct
{HoBEKO.yaCcoBETE) N0 AOTOBOPA CE NPOTOKONMPAT 1 Ce 3annataT LOMbITHUTENHO Nno;
Llena
Cneyuanuct NIEBA 38 4.4
¢ Bkn. AC
cotpryepeH cneumanmct I"BC wugo 36 (pugecer v wecr)
cothryepeH creumannct 1PO wuso 42 (eTupupeceT v Asa)
cothryepen cneuvanicet 170 Huso 54 (neTAeceT U veTupk)
[porpaMucTt 66 (WECTAECET W WeCT)
(6) [pepocTaBaHe HA YCRyrv NPW NOUCKBAHE, CBBP3IBHN C EKCNNOaTaUunsATa U aKTyanu3aUmnaTa Ha nporpaMH1Te NpoayKTH
W3BBH AefiHoCTUTE No Yn. 3 ce 3annawar kato ycnyrute no 3aseka Yn.14, (5).
(7}  Ycnyrute no Yn. 14, (5) ce sannawar, karo koM (DAKTYPATA Ce NPUNAraT KoNue 0T NPOTOKONY 3a WIBLPLLIEHUTE AEHHOCTY,

MnawaxeTo #a aboHaMeHTHaTa NOAAPBHKKA No M. 14, {3) U BCUMKM AOMbRHUTENHK YCNyrd 3a Nepuoaa ce W3BLPLBA B
HA4anoTo Ha BCAKO TPUMECceuMe NO BaHKOB MbT (€ ANATEXHO HAPEKAAHE), HO HE NO-KBCHO 0T 5 (NETO) Y¥CHO HA NbPBNS
MeCeL| 0T CLOTBETHUA NEPHOA.

Yrosaps ce 10 {aeceT) AHEBEH rpaTUCEH NEpPHOA 3a NNALLAHE, CNeR MITUYAHSTO Ha KORT, yenyrkTe No Yn.2 1 Yn. 3 He
MoraT f1a GbaT NON3BaHU ¢ M3KkNueHye Ha Un. 2, (3) 3a kouTo, nonssaHeTo ce npekparaga cied 30 (TpuageceT) AHeBeH
MEepuog OT M3THYaHE Ha CPOKa 3a NnatlaHe.

MpOOLAKKTENHOCTTA Ha AEHHOCTUTE Ha MSCTO NO 3anBka Ha BHANOMUTENA oTpajeHu B NPOTOKOAKTE C& NpypaBHABsaT
{r cnyyai, Ye ca No-Manko) Ha 2 (Aea) YoBexo.uaca, 3a M3BM naetH TepuTopnaTa Ha Codun — rpan 8 (ocem) Yoseko.vaca

1 €3 B pamKkuTe Ha eRuH paboTeH geH. 3a BCeky Cneaealy AeH npasunoro da npupashsasabe Ha obeMa JeRHOCT e ChIUOTO.
FOAMILHOTO 3aBMLLIGHME HA LEHMTE CBLP3aKW ¢ JeRHOCTHTE NO [OreBopa (yenyrw, aboHameHTHa NoAapbLXKa) ce yroBaps
KaTe cymMa 0T CpeaHeroauMiLHaTa UHnauya uamepera ot HCW nnioc 5%.

MporpamuuTe NPOAYKTH 1 paboTHNTE MecTa MOraT Aa ©bJaT NPOMEHAHW B NOCOKA YBENMUYEHME WM HamaneHue B
38BMCMMOCT OT HOPMaTWMBHWTE NpOMEHU B obnacTTa /uanckeaHna Ha H3OK, BbB BPBL3IKA C OTYMTAHETO HE [EWHOCTTA HA
nevebHuTe 3apefeHus/ U paslKpABAHE WU CBMBAHE HA ABMHOCTTA Ha BbanoxwTens . [pW BCska MpoMAHa Ha Bpos Ha
paboTHWTE MECTa ce WaroTes Hosa Tabrua 1 1 Tabnmua 2 KbM U, 14, an.2 0T HACTOALMA AOTOBOR 3@ aKTyanuaupaHuTe
palioTHU MECTa W 3aNNatLaHeTo 38 M3BLPLLUBA CLIMAcHE NpueTkTe Lenn no un.14, an.1 ot gorosopa.

" KAAB-KNWHWUMHY aHanW3aTopy aBTOMaTH3UpaHa Bpbaka
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VI. HEYCTOWKW W OBE3LLETEHUSA

Yn, 15. Tpu HecnassaHe cpoka Ha nnaujaxe ¢ noeve ot 15 (netHapecet anu), BbNOXUTENAT abmn HeycToitka B pasmep Ha ONM
Ha BHE nnioc 15 nyHKTa roamwHa basa 3a nep1ofa Ha 3akbCHEHUETO,
Yn. 16.  [Npu 3aKkbCHEHWe B cpoKoBeTe 3a peakuua no 4n.11 ¢ noseve ot 6 /wect/ yaca, U3MBIHAUTENAT gbmkn HeycToiika B pasMep Ha
5% 0T MeceyHoTO abOHaMEHTHO Bb3aHarpaxaeHue 3a Moayna, 3a KOWTo ce 0THACA NOBUKBAHETO,
VIl TAPAHLIUK
Un. 17. (1) U3MBMHUTENAT npeacrass rapaHuua 3a MambiHeHne — 3% (Tpu NpoweHTa) oT NporHoaHata CToHOCT Ha Aorosopa, bes

[AC, 8 paamep Ha 2,155.51 (nBe xunsam cTo neTAeceT v net nesa u 51 ¢1.) NB.ChC CPOK Ha BANMAHOCT 110 NPUKIoHBaHe Ha
M3NbIHEHWETO Ha 10roBOpa Ype3 baHkoBa rapaHLWs U ¢ napuyeH npesop no 6axkosara cmetka Ha MBAIN “[1-p ATaHac

[atosckn” Al - Kbpxanu:
»  BAHKA: "MHTEPHELWIBHBI ACET BAHK” Al - KIOH KbPDKAIN
* Bic: IABGBGSF
= |BAN: BG: 791ABG74971000243301

(2) Bb3NOXWTENAT ce sagbmxasa aa ebpHe Ha UBIMbIIHATENA npesepexara no ropenocoyeHara cMeTka cyma,
npe/acTaBnsaBalla rapaHuva 3a nanbnHenve B 10 (necet) AHeBeH CpoK, cnep natuyaHe cpoka Ha BanWAHOCT Ha rapaHuusTa.

Vill.  CPOK HA 1Or OBOPA. MPEKPATABAHE

Un. 18.
Yn. 19.

Toau AoroBOp Ce CKMKUBa 3a Cpok oT 2 (aee) roamHm, cumtano ot 12.01.2015T.
[loroBop®T ce npekparsisa:

(1) npw natyaHe Ha cpoka My,
{2) noB3aMMHO NUCMEHO CNOpa3yMEHMWE Ha CTPaHUTE;
(3) cenHOCTpaHHO eiHO MECEYHO NMCMEHD NPEeLM3BECTHE.

IX. APYIMYCNOBUA

Yn. 20.

Yn. 21.

Un, 22.
Yn 23

Un. 24.

Yn. 25.

3A
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BcAka ot cTpaHuTe uma npaso Aa npekpaTy AeiCTBUETO Ha HacTOSILLMA 0r0BOP Cref 0TNPaBaAHe Ha NMCMEHO NpeauIBecTHe B
30 (Tpunecet) AHEBEH CPOK.

Mpu HecnassaHe Ha KnayauTe Ha HacTORLLMA JOTOBOP W3NpaBHaTa CTPaHa MMa NPaso Aa npekpaTy AefCTBUETO Ha Chlws
@HOCTPAHHO, KaTo 3a LenTa v3nparv NMCMEHO NPeAu3BecTHe.

3a HeypeaeHuTe B J0rOBOPA BLNPOCH, CTPaHUTE CE YroBapAT Ype3 NUCMEHN HIBECTUA.

CTpaHHTe OT HacToAWMAT AOroBOP We pellasat Bb3HUKHaNWTe 0THOCHO M3NbIHEHWETO MY CNOpOBE NO CNopa3yMeHue, a Korato
TOBA CE OKAXEe HEBBLIMOXHO - Mo peaa Ha paxpaaHcko - npouecyantus koaekc npen KomneteHtHus Bunarapcku Coy,

B cnyyai Ha peopraHu3aLmsa, cTpaHuTe no To3W AOroBop ca AnbXHU B eHOCEAMWYEH CPOK Aa YBEAOMAT ApyraTa cTpaHa 3a
HanMeHOBAHWETO U CeanuLleTo Ha opraHu3alaTa NpaBornprueMHUK.

HacToawuaT AoroBop ce CheTasw B /Ba e1H00BPasHW ex3eMnNApa no efiMH 3a BCAKA OT CTPaHUTE,
3A U3NMBNHWUTENA:

YMPABUTER: “EARReke

i};:{\\ YNPABUTEN: M j{ ] 5544
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NPUNOXEHME 1 KbM JOrOBOP Ne 3201/12.01.2015 IOL.

CMOPA3YMEHHUE
3A HUBOTO HA OBCIYXBAHE
OT ,,FAMA KOHCYIT, KAIIMHKUH, NTPOKOIIOB 1 C-UE” C[

/ OBLUKX YCNOBKUA /

Hara: 12.01.2015T,
Tosa cnopasyMeHWe Ge NoAmMCBa MEXAY:

MBARN “O-p Atanac flacdhoBckn” All - Kbpamanu, npefcTaBnsBaxa ot

ume: AABHHOCT:
1. H-p Togop epkeacs ManbnHureneH gupekrop
Che ceganvie B rp. Kbpmkanu agpec Ha ynpasneHue rp, Kepaxan, yn. “Benomopery” Neb3 | ten.:(0361) 61 346 , tharc:(0361) 61 217,
thupmeno geno Ne: 5152000 r. Ha Kupgwanuiickn OxporeH Cra,EVK 108501669, MH ne AAC BG108501669, HapwuaH no-fony 3a
kpatkocT "BEINOXNTEN", o1 epHa cTpaHa

u
rama KoHcynt - Kanunkun, Mpokonos u cue” Cll, npeacTasnssaHa ot:
nmMe: DIBRHOCT:
1. BesnH Kpymos Mpokonos Ynpaswurten
2. Bnawo Meavos KanuHkuH ¥Ynpasuten

ChC cefanuiie B rpag Codma v aapec Ha ynpasneHue — rp. Codua, Gyn."Wnnyenckn npoxag” Ne63, eT.2, Teredon 02 /447-6000, dakc
02/447-6099, en.nota gammaconsuft@gammaconsulf.com, hupmeHo geno 17796/1997 wa Cocbuiickm Mpancky Coua, WH no JAC
BG121562456, EMK 121562456, Gankosa cmeTka (IBAN) BG 24 UNCRI860 1048584410, 6aHkos kog (BIC) UNCRBGSF, npu baHka
YHuKpenut Bynbaik”, unian CnaTiHa, Hapuyak no-gony 3a kpatkocT U3NBITHWUTES, o apyra crpaqa.

Kato Hepaspenta yacT o7 Joroeop Nef 3201/12.01.2015 rog. Hapwyan no-gony JOTOBOPA,
CnopasyMeHneTo pernamMeHTvpa HUBOTO Ha NpegocTagsHe Ha yenyrk oT M3MTBAHWTENA no JOTOBOPA.

ToBa cnopasyMeHue ocTasa BanugHo 3a cpoka Ha [JOTOBOPA, ako He HACTBRAT HOPMATHBHK NPOMEHH, W/ MM aAMUHUCTATUBHI aKTOBE,
W30AAEHKM OT KOMNETEHTHUTE ABPXABHM WK OBLMHCKM OpraHK, Hanaralliv HereBaTa akTyanuaauma.

CnopasyMeHIeTo MOXe J1a Ce NPepasrnexaa exeronHo, 8 paMkure Ha cpoka Ha JOTOBOPA, No MHMUWaTHBa Ha CTPAHWTE, KOMTO £a 1o
noanucany.

. LEN HA CNOPA3YMEHWETO

“n. 1. Toea cnopazymeHre MMa 3a uen aa dopmynupa HUBOTO Ha obcnyweaHe, koeto U3MBNHUTENAT we ocurypyn Ha
BLINOMWTENA. OcHoeHe 3agbiweHwe Ha WSNBNHWTENAT e pga ocwrypsea v nogdbpxa npogecuoHanHu  u
BUCOKOK2UECTBERM YCNYri Ha CBOUTE KITMEHTW,

Un. 2. Uen Ha HACcTOALLOTO cropasyMeHHe e [a Ce NMOCTWTHE B3aMMHO Chriacve 3a npegocTassHeTo Ha WT yeryruTe Mexny
WU3MBNMUTENA Ha yenyrvte v BR3NOMKUTENA.
Yn. 3, 3a f1a NOCTUIHE LIeNTA ¢4, HACTOALOTO CNOpasyMeHue:

{1) BoBexzaa ACHM, KPATKW M MAMEPUMU ONUCAHKA 3a NPeROCTaBAHeTe Ha yenyri Ha BB3NOXNTEN,

(2) W3pabHsABa oOvaKBaHeTO 3a NPEOOCTABAHETO Ha YCNyrM OT cipada Ha BBL3NOMWTENA ¢ peifcreutenHoto
npeaccTasaxe Ha yenyru no JOTOBOPA,

(3) TpenocTaes ACHN LEUHULMK 38 CODCTBEHOGT, OTYETHOCT, PONK U OTIOBOPHOSTH.

Un. 4. HacToaWoTo CnopasyMeHne Kacae efMHCTBEHO OCWIYPSBAHE HA HMBO Ha OGCHyKBaHe 3a ycnyrute no Yn.2 Ha
[JOrOBCPA, onvcann no-gony.

il. ONUCAHUE HA YCIIYTUTE
Yn. 5. CurnacHo Yn.2 va JOMOBOPA, N3NMBNHATENAT npeaccTtaen cnegHute yenyru:

o 5/10




(1) Koncyntaumm ¢ Len MeToaudecka NomMoLY no Tekyulata paboTa v no npobnemu, Kacaewu TEXHONOMMATA Ha NOM3BaHe Ha
MNporpamMHM NPeAyKTY;

(2) OT1CTpaHABaHe Ha HEM3NPaBHOCTH Mo 6a3uTe AAKHY, Bb3HMKHANK B BE3YNTaT Ha CKPMTK nporpaMHn rpewkk (BUGS),

(3) MMpepocTasaHe Ha BCUHXW MPOMEHEHK M AOMBIHEHW BERCUW HA NPOTPAMHNA NPOAYKT HARPABEHW ChOBPAIHO NPOMEHKTE
B HOpMaTMBHATA ypeaba nnn no gpyra npuumHa Be3 LONbNHWTENHO 3ANNALAHE,

(4) OpraHmakpane Ha apxye Ha 6a3arta AaHHu 1 NpeaocTaBeHUTE NporpamMun npodykTi Ha Bb3NOHUTENA;

(5) OrcTpaHaBaHe Ha HEM3NPABHOCTK NO Ba3MTe AaHHK, 8b3HUKHANK B PE3YNTaT Ha HECMA3BaHE HA TEXHONOMMHUA Pefl 33
EKCNNOATALWS HA NPOTPaMRUTE NPOSYKTH;

(6) MNpenocTasaHe Ha BEPCMM, BXMIGYBAILM ACMLIHEHWS BbE (HYHKUMOHANHOCTTA, HEMPOMETUMAWMW OT MPOMEHU B
HopMaTWBHaTa ypesha.

Yn. 6. B obxeata Ha HAcTOAWOTO €NOpasyMeHWe ce BKIOYBAT CNEAHMTE LEMHOCTH, CBBP3aHK G M3MBIHEHWETO Ha YCNYIUTE
/no Yn.5f:

(1} obcnywsare {nopapbxka) No TenedqicHHa;
{2) obcnywBaHe (NOAADBLHKA) YpE3 MOHUTOPUHT ¥ OTFOBOPU NO eNEKTPORHA NoLya (U-Mein);

(3) otpanedeHo obcnyxsade (NOAAPLKKA) 4ped npunaraHeTo Ha otaanedeH goctbn (Remote Deskiop) U supTtyanHa
dacTHa Mpexa (Virtual Private Network ), xoraro ca Hanudmm;

{4) nnaHypaHo WK cnewwHo oBcnyxBeaqe Ha MRCTO.

lll. PABOTHO BPEME
Un. 7. Bpemero, npes koeto ce npenocTasat yenyrk e o1 08:30 ao 17:30 B oduuranHi paboTH BHU {(OT NOHEAENHWK [0
neThbk).
Yn. 8. Benykn cpokoBe 33 OTrOBOp, PEaKUMs, pellaBaHe W APYIM Ha MHUMAEHTW WMWK 2asBkk B TOBA CHOPA3yMEHUe ce

W3MEPEBAT B Y&COBE 0T paboTHOTO Bpeme no Hn. 7.
V. HANMYHOCT HA YCRYTATA ¥ ONUCAHKUE HA KOMYRUKMPAHETO U OTHYUTAHETO

Un. 9. WU3MBMHATENAT e ce ctpemu aa J0cTass OroBopeHure yenyrd B pamkvte Ha 95% ot paboTHoTo cv Bpeme no
ACrOBOpa.

Un. 10. MapameTpute Ha NoxpuUTUe, cneludriH 3a BCAKA OT YCMyruTe 0BXBaHaTU B HACTOAWOTO CNOPa3yMEHWe, Ca KakTo
crepea;

{1) MNopppwbxka no TenedoHa:

i.  We ce ocwvlecteasa ot 8:304. go 17:30u., B acbmupantm paboTHY gHY (0T NOHEASNHWK AC NETEK;
i. Obawmanva WIELH paboTHOTO BpeMe We Bwaar npenpateHu Ha mobunex TenedoH U Le GbAAT NONOMEHM
MAKCUMaNH YCWNNS [a Ce OTTOBOQW WIM NpeanpreMar AeACTBMA BbB Bpbaka ¢ obaxgaHeTo, Ho we Gvae
HanuueH 1 TenedoHEH cekpeTap, KaTo pe3epBHa ycnyra 3a Takvea cbawgaHus # oDCNYXBAHETC WM LU Ce
OCBIECTRM B CNeABalLMs paboTeH agH;
(2) NopAapwk¥Ka No M-MeiAn (eneKkTporHa nowa):

i, MonutopwHr W oTrosopy o 8:30 fo 17:30, B oduumranti paboTHY AHK (OT NOHEHERHWK A0 NETLK);
ii.  W-meitnv (enekTpoHHa nouta), nomyyeHu WIBLH paboTHO BpeMe e ce ChOWpaT, HO He Ce rapaMTupar
QeiicTerA Ao cnefgawms paboTeH AeH;
(3} OtpaneveHo oBenyxBaHe M NOMOLL, HA MACTO!

i.  1le ce ocblyectansa o1 8:304. o 17:30u., B admuantn paboTHU AHY (0T NOHEABNHMK AC NETHK);
i.  MHumMaeHTH Wunwu 3aseky, nonyvenu nsebH paboTHO Bpeme e e chOUDaT, HO He Ce FapaHTrpar AeicTBuA
N0 cnefpallya paboTeH geH.

Yn. 11, W3NBIHWTENAT e npuema cboBLieHs 33 MHUMABHTW WY 3a518KM, CBbP3AHWM C NPEROCTABRHE Ha yonyrute B
obxBata Ha HACTOAILOTO CNopasyMeHue, HanpaseHW no TenedoHa, no dakc unu Ha agpec, WEB appec unu u-Mein agpec,
TNOCOUEHM N10-A0NY:

Jama KoHeynt — Kanunkue, Mpoxonos v ¢-ue” G,
agpec: rp.Cocus, Byn."LlUnnuenckm npoxoa” Ne63, er.2
Tenechonw: 02 /447-6000

thakc: 02/447-6009

e-mail: gammaconsuli@gammaconsult.com

WEB: hitp./www.gammaconsuft.com
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V. KOHTAKT 3A AEUCTBME NPU CMNELIKU CNTYYAU

Un. 12, CrewHr NoBYKBAHWA B PABOTHO BPEME WE Ce MPUEMAT MO OMMCAHUTE NO-TOPE HAYMHA HA OUUNanHo 0bsBeHKTE
anpecy (B TOBA YMCNO U-MEAN anpec) ¥ renetoHn Ha pupmara.

Yn. 13 CreLuHy NOBMKBAHUA U3BbH PABOTHO BPEME LLE C& MPUeMaT Ha TenetboHu 3a Bpwaka 0888/255666, 0888/510376.
Wi, MNAHUPAHW U JOTOBOPEHM NPEKBCBAHWA W HAHKMHW 3A NMPEAYNPEXAEHAE
Un. 14. M3MBITHATENAT KaMa nnaHupaHK 1 BOrCBOPEHY NPEKbCEBAHWA B NPEACCTABAHETO HA YCNyruTe.
Vil. ECKANUPAHE
Un. 15. Mpu paloTta NO pervCTPMPaH MHUMGEHT WWNK 3asBKka B NPOLLECE HA HErOBOTO OTCTPEHABAHE, B 3ABMCUMOCT OT
[IPMCBOBHMA MY NPUOPUTET, C& CNA3BaT CNEOHHTE CPOKOBE W HUBA HA SCKanaLks:
HUBO Bpeme cnep perucTpalins Bpeme cnep perucTpayun
CriewHy nHUuESHTH HopManHu HHLMAEHTY
Hueo 1 {Cneurannet nofpbikka) 2 vaca 2 vaca
Huao 2 (PLkoBoanTen ekun) 8 vaca 24 vaca
Hueo 3 (PoxoBogrTen oTAeN NoAAPbHKA) 16 yaca 48 yaca
Un. 16. MpW HaaBMLLIABAHE BPEMETC 3a pellaBaKe Ha WHUMAEHT Winia 3asexa OT CHLOTBETHOTO HWBO, YO Ce eckanupa Ha

CMefiBalLoTo NO-BUCOKQ TAKOBA,
VIIt. NTPELIEQYPA 3A PEKRAMALIMK

Un. 17. W3MBAHUTENAT we npuema pexnamaliiu, CBLP3aHA C MPeROCTaBAHE Ha ycnyrute B 06XBATA HA HaGTOALICTD
CcnopaayMeHue, kato peknamauvure Tpabsa fa bbAaT UsnpateHn no (arc WNk Ha aapec unn u-Menn aapec, NoceueHu No-aony:

Jama Koreynt — KanuHkun, Mpokonos v c-ke” G,
agpec: rp.Cotmna, Syn."LLunuyerckn npoxoa” Ne63, et.2, daxc 02/447-6099,
e-mail: deyan@gammaconsult.com v vkalinkin@gammaconsult.com

Mo n3KkNIoueHe peknamauyin Morar 4a 6b4aT Noaasakk U YCTHO / Mo TenedoHa, KaTo Cres T0Ba ¢ NOTBLPX/AABAT NMUCMEHD, N0
HauMHa YKaIaH no-rope.

Un. 18. W3MBAHUTENAT we otrosapa Ha onnakeaqus B pamkute Ha 15 (neTHaneceT) paboTHW OHKM N0 HaUMHA, NO KOWTO &
f1No wanpaTeHo ONNaKkBaHETo UMK ¢ MUGMO.

Yn. 19, Mpu npeassasaHe Ha peknamauvs 3a yenyrata Bb3NOXWTENAT uma npaso Aa NpeTeHanpa peakumsi wv LercTens
8hB BPbLIKA C UHLMAEHT UMK 38ABKa B CbOTBETCTBYE C OTOBOPA, NPIA YCROBUA, DB/} M CPOXOBE ORPEAENeH! No-Aony.

IX. HALEXAHOCT

Yn. 20 Creupanuctire no noaapwbxa (HELPDESK) Ra MU3MBAHUTENA n3nonssaT MOAEPHM TEXHONOIMM W OpraHv3auma Ha
[EWHOCTTa 3@ fia OTFOBOPAT Ha ManckBaHnsTa Ha Bb3NOKUTENA.

“n. 21, ChliecTseHuTe 38 NPeOCTaBRHE HA yoriyraTa Bb3nU (TexHUuecks cpeactea) Ha WSMbIHUTENA pasnonarat cke
¢OBCTBEHD HE3aBUCHMO BaTepUiiHO 3axpaHBaHe, MO3BONABALLD WM aBTOHOMHA paboTa [0 BbICTAHOBABAKE Ha NUAABAHETO Ha
ENEKTPOBHEPrUA,

Un. 22. C uen ocurypsiBaHe Ha HempexbcHata ycnyra aa caoute notpeburernn U3FTLNHUTENAT Habmopasa kanalyreTa Ha
TEXHUYECKUTE CPEACTBA HEODXOAMMM 38 NPEAOCTABSHE Ha YCYTUTE.

Un. 23. W3MBNHUTENAT uma pazpaGoTeHu npoLEAypy 33 BbICTAHOBABAHE CIe CPWB WK BNOWABAHE HA KauecTaoTd Ha
YCIyruTe,

X. UEN NPU IPUEMARE HA OBAXOAHUATA (EPOW NOBUKBARMA, NPOMYCHATY OBAXAAHUA U T.H.).

Un, 24. Cref KOHCTATPaHE HA Bb3HWKBAHETO Ha MHUMASHT C& W3RBLPILBA HErOBOTO PETUCTPURAHE, KaTO Ce OTKPUBE HOMEp Ha
WHUMAeHTa (Trouble Ticket)  npucoeruat TT Homep ce cvobiwasa Ha BB3NOMUTENSR.

Un. 25. MpoBreMdTe ce KaTeropusupar oT cnewManieTa no NoAapbxXKa, npven npobrema.

Yn, 26. OnpenenAKeTo Ha NPpUOPUTETA Ha UHLMABKT WK 3asBKa CTaBa Bb3 OCHOBA HA HErcBOTO BL3I/IENICTBUE M CNELLHOCT U Ce
pasnpeaenst no NPYOPUTETH KaKTo cneaga:
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CXEMA 3ATIPHOPUTUIUPAHE

Bb3[lEWCTBME - ,
MHoro Bucok Bucox CpepeH HucnK MHOIo HUCHK
| VeryHigh) i (High) ___|  (Medium) tow) | (VerylLow)
MHoro B4McoK Mroz20 sUccK Muozo aucok Bucox Cpeden Hucbk
| (VeryHigh) |  (VeryHigh) (Very High) (High) ___ {(Medium) . ftow)
. Bucox Mroz0 sucok Bucok Bucok Cpedex Hucwbi
g (High) (Very High) (High). (High) _ . (Medium) ' (Low)
T CpeaeH Bucok Bucok Cpeden Hucvk Hucei
= | (Medum) (High) | {High} (Medium) | (Low) o (tow)
5 Hicwnk Cpeden Cpeden Hucbx Hucwk MH020 HUCHK
. (Low) (Medium) (Medium) Low) | flow) | (Verylow)
MHoro HrCBK Hucbx Hucbk Hucvk M+o20 HUCHK Mroz0 HuCHK

{Very Low} {Low) (tow) | (Low) (Verytow) | __(VeryLow)

(1) Bb3meiCTBAETO € MsDKA 33 KPUTUYHOCTTA HA WHUMAEHT, npobnem, Wiy 3adBka No OTHOWNEHWE Ha BusHeca Ha
BBLANOKUTENSA. MpuaTo & 813 0CHOBA Ha CTENEeHTa Ha sacaraHe paboTocnocobHOCTTa Ha CreTemuTe uinm Bpos Ha
3acerHatute notpebuUTeNy Aa ce onpefens 0BXxBaTbT HA BbIABNCTBMETO.

HWBO HA ONPEAENEHVE
Bb3EUCTBUE

Hueo 1 - MHoro BUCOK

{Very High)

Be3 unn ¢ MHOro ronaMa ferpagayus Ha braHec onepauwmTe MUK ITbilHa 3aryba Ha kpUTHUHK 3a
BK3HECa hyHKLMK

Be3 U4 ¢ MHOTG roNAMa NPOALITKUTENHOCT Ha Crivpake Ha cucTemata (noeeve ot 8 vaca)
3acsAraHe Ha BowMKK noTpebutennTe

Be3 UMK C MHOTO FOSIAMO KOMUYECTBO Ha Hanarawmure ¢e NoBTOPHU AEAHOCTH

Ee3 Unm ¢ MHoro ronsma aryba Ha KneHT™ 1 oBpo uve

Bez unu ¢ myoro ronama saryba Ha buanec

Bes unu ¢ Mroro ronemu riobu (noseve o1 25000 nesa)

Hweo 2 - Bucok (High)

Bes unn ¢ ronama aerpagaunsa Ha OusHec onepauuinTe Unn YacTuyHa 3aryba Ha KpuTdHK 33
BraHeca dyHKLN

Bea vnu ¢ ronsimMa NpoALIKUTENHOCT Ha ChupaHe Ha cucTemata (5 ao 8 vaca)

3acaraHe Ha > o7 50% oT noTpebUTENKTE

Bed ¥ ¢ ronamMo KONMYECTEO Ha HanaralyMre e NeBTOPHU AEHHOCTH

Be3 unn ¢ ronama aaryba Ha KnneHTr v 4oBpo ume

Bes unu ¢ ronama aaryba Ha busnec

Be3 unm ¢ ronemu rmobu (o1 5001 go 25000 resa)

Hueo 3 - CpepgeH (Medium)

Bea N Che CpeaHa Aerpajialus Ha GU3HeC QNepaLvuTe UNK 3acAraHe Ha HeKpUTUHK 3a BraHeca
YHKLMM

563 WM CbC CPeaHO NPOIbLIKUTENHOGT Ha CMpaHe Ha cuctemara (3 go 5 vaca)

3acaraHe Ha < ot 50% o1 noTpebutenute

Bea unu cbe ¢peaHo KONMMECTRO Ha HaNaralWTe C& NOBTOPHY AEHHOCTY

Bez unw cbe cpeaHa 3aryba Ha KneHTH W AoBPo NMe

Bes unu cbe cpepHa 3aryba Ha buaHec

Be3 wnK cbe cpepHa rmobu (o1 501 ao 5000 nesa)

Hueo 4 - Huck (Low)

Bea nni ¢ Marnka gerpafauns Ha BUIHeC ONepaLMmuTe UM 3acAraHe Ha HEKPUTUYHK 3a DuaHeca
thyHKLMK

Bea unK ¢ Manka NpoSLIKUTENHOCT Ha CriMpaHe Ha cuctemata (1 4o 3 vaca)

3acsraHe Ha < o1 10% o1 notpebuTtennTe

Bea vnu ¢ Manko KONWYECTBO HA HanarawuTe Ce NOBTOPHM AGAHOCTH

Bes unu ¢ manka 3aryba Ha KneHTn 1 GoBpo nMe

Bea unu ¢ manka 3ary6a Ha BuaHec

Bea nmv ¢ manku rmobu {go 51 ao 500 nesa)

Hveo 5 — MHOro HMcHK

{Very Low)

Be3 vunu ¢ MHOro Manka aerpagauus Ha OUsHEC ONepaumuTe UK JACAFAHE HA HEKPUTUYHN 38
BuaHeca dyHKuMn

Be3 UnM C MHOMO Manka NPOLLITKMTENHOCT Ha CrMpaHe Ha cucTema (1 4ac unu no-manko)
3acsaraHe Ha 1 noTpebuten

Be3 nnu ¢ MKOro ManKo KONWKECTBO HA HanaralyWTe ce NOBTOPHM AeHHOCTM

Bea wnk ¢ MHOTO Manka 3aryfa Ha xnNWeHTH u 4oBpo ume

Eea nny ¢ MHoro Manka saryba Ha BusHec

Be3 unu ¢ MHoro Manku rnobu (o 50 neea)
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{2) CnelwHoCT @ MAPKa, KOATO NOKA3BA BPEMETO CNER Bb3HWKBAHE Ha MHLMAEHTA B DAMKUTE HA KOBTO We ce AOCTHIHE 10
MaKCUManHus pasvMep Ha BbafelcTeyeTo. TA onpepena HeobxoauMaTa CKOPOCT, KOATO €& UWCKBa 3a NoCTUraHe Ha
pelligHe unu cTeneHTa, & kosto BBLINCHKWTENA moxe pa noHece 3abasaHe B PaspellasaHETO HA KOHKDETEH

" WHUMAEHT, Npobnem 1uni 3aseka. VIP ¢cTaryCbT CbLLO MOXE 13 NOBIMAES Ha OLEHKATA 3& CNSILHOCT.

HKBO HA CMNELWHOCT ONPERENEHKVE
Hweo 1 - Muoro Bucok (Very High) fo B uaca
Hueo 2 - Bucok (High) B0 24 vaca
Hwso 3 - Cpeper (Medium) fo 36 vaca
Huso ¢4 — Hucbk (Low) Ao 72 vaca
Hueo § - MHoro Huchk (Very Low) Haf 72 yaca

XI. LENW 3A PA3PELIABAHE HA WHUWAEHTH.
Un. 27. 3a A2 OCHLECTBY YCIYTWTe, NOCOHEHW B HACcTOMLOTO cnopadymenie, N3MBIIHUTESAT wa yonyraTa e n3nbiHAea
3ARBKW, COBP3IAHN C MHLMAEBHTM WINK Ha 3aAski, noganesn oT Bb3NOKUTENR 8 cnegHute BpeMeBn pamKu.

(1) B pamiure Ha 24 (nBapeceT u yeTupy) yaca (B paboTHO BpEME) 3a BBNPOCUTE, KacuMUMpaHi Karo TakkBa C MHOTO
sricok (Very High) w sucok {High) npuopurer;

{2) B pamsuTe Ha 72 (cefemaeceT v Apa) vaca (B paboTHO BPEME) 3a BAPOCHTE, Knacudmrumpani kato cpefieH (Medium),
HUCHK (Low) M MHOrD cHuChK (Very Low) npuoputer.

Yn. 28. Nomouy {oBCnyxBaHe) Ha MACTO W OTAAnevYeHo obCAYKBakKe, upes MpunaraHeTo Ha oTAaneueH aoctvi (Remote
Desktop) 1 supTyanHa YactHa Mpexa (Virtual Private Network), korato ca HanuuHy e 6bAe RPEROCTABSHO YPE3 MHTEPHET B
nocodeHuTa no (1) v (2) No-Tope CPOKOBE, 3aBUCELLIM OT NPMOPUTETE HA MHUMAESHTA Wiunn dasskara.

XH.M3MBNHEHUE HA YCRYTATA

Yn. 29. MANLMHWUTENAT ce 3agbikaea A2 sanoude paboTa Mo perucTpupar WHUWAEHT Wiinu 3asBka, [0KnageaH oT
BB3SIOKMITENS HesabaeHo, CMTAHO OT MOMEHTA HA YBEOMSBAHE aKO YBELOMABAHETO € B PaB0THO BPEME UIM HAHANOTO Ha
pabOoTHUA AEH CNefBaLl YBELOMABAHETO.,

Yn. 30. B pamkuTe Ha 2 yaca (B paBoTHO BPEME), CUMTaHO OT MOMeHTa Ha yeeaomasane, VSMBIHWUTENAT ce sapwnkasa fa
nHdpopmupa BBINOKWTENA 3a sanousane paboTa no MHYnAeHTa.

Yn. 31. W3MBLAHWTENAT we ysegomsisa BL3NOMWUTENA 3a eckannpaqeto Ha WHUMABHTA Ha CNeABali0 HWBO CbINacHo
Bb3NPUETaTa CXeMa 33 eckanaLun.

XULAPOUEQYPU MO YNPABNEHWE HA NPOMAHATA

Yn, 32, YnpaBneHverto Ha NPOMEHW B YCIyrata Wl CBBP3AHMTE C HEA KOMMOHEHTW Ce U3NbIHABA CBINACHO BHEAPEHa NP
M3MENHHUTENS npoyenypa 3a ynpasneHiie Ha NPOMeHN.

XIV.UT HEMPEKBECHATOCT HA YCNYTATA U CUTYPHOCT

Un, 33, Mpn VIBMBAHUTENS e BHeApeHa cucTema 3a yripaBneHne Ha CUrypHOCTTa Ha wHdgopMayusta, rapaHTupalia
HenpekbcaaeMocT Ha UT yenyrure. [leHOCTUTE Ce MIMBIHABAT ChINACHO NONMTMKA 33 CUIYPHOCT Ha MHGopMayuaTa, npoteaypa
3a YNpaBREHYE HA CUIYPHOCTTA Ha MHGIOpMaLMATA 1 NipoLieaypa 3a yNpaBneHWe Ha MHUMAEHTH 10 CATYPHOCT Ha MHopMaLmATa
W BbacTaHoesRaHe Ha pabotocriocobHoct. B crpapute Ha WSMBNHWTENA e ocvrypeHa nogxoasia vHGpacTpyktypa u
CLOPLXEHWS, KOWTO Ca MPEAnocTaska 3a CBEXAaHe A0 MUHAMYM Ha npeKbeBaHwata Ha ycmyrata. WSMBIHWUTENAT ce
aHraxMpa f1a BHEAPU W NOAABLPKA NOAXOAAIIM MEXaHM3MW 33 KOMTPOM HA PUCKOBETE 3a CWTYpHOCTTa Ha MH(opMalyaTa U
WAMLMHEHWETO Ha GW3Hec npouecuTe. BHeapeHu ca MOAXOAAWM NPaKTUKW 3a KOHTPOM W 3aujnTa oT 3roHamepeH CopTyep,
HEOTOPM3NpaH [OCTLN, MATMYAHE Ha MHhopMaLa 1 ap.

XV. MPEFNEQ HA YCNYTATA

Un. 34. BegHbk MeceuHo MIMBAHWUTENAT npagu AETPELLEH Npernen Ha U3MbnHEHUETO Ha YCNyrara, a BEAHBK rOAUHO ¢e
M3BBPLLIBA NPErNes ¢ KuenTa. NperneabT ce M3BLPLLBa CbINAcHO BHeApEeHa poLieaypa 3a ynpasneHne HUBOTO Ha yenyrara.

Xvi. U3NC3NBAHWU TEPMUHK
HANMYHOCT - cBOHCTBOTO 38 AOCTLIHOCT U M3NON3BAEMOCT HA ¥HPOPMALIMATA NP 33ABKA OT YTLNHOMCLLEHD NULIE;

FIOBEPWUTENHOCT - ceoicTaeTo MHOpMaLMATa Aa He ce NpeaoecTass UNK PA3KpHBa NPes HeyMbNHOMOLUEHW LA, CITYKATENU
WK NPOLecH;

LANOCTHOCT - cBoitcTB0TO 38 OMa3BaHe Ha TOMHOCTTA U LIENOCTTa Ha aKTHBN,
CUMYPHOCT HA MHOOPMALIMATA - 3anassaHe Ha NOBEPUTENKOCT, LANOCTHOCT M HAMUHHOCT Ha MH(OPMaLMATa;

YAPABNEHWE HA PUCKA - koopavHvpann AeACTBMA 38 HACOuBaHE W KOHTPONMpaHe Ha OpraHu3auusTa No OTHOWEHWE Ha
PHICKa;
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WHLIMAEHT — HenpeaBMAEHO MpexbCaaHe Ha Yeryra, Hamanasae Ha Ka4ecTBoTo Ha yeryra Wi chBKTHE, KOETO BCe OLUE He Ce
€ 0TPA3usIo BLPXY yenyraTta KbM KIMeHTa,

NPOBNEM — kopeHHaTa NpuunHa 3a et UK NoBeYe MHLWABHTH

MYCKAHE B [IENCTBVE - Habop 0T HOBI W/UMN NPOMEHEHN eNeMeHT! 0T KOH(UrypaLmaTa, uanpobsaHin 1 BbBEAEHN 3ae[HO B
pearHu yCroBws, B PesynTar Ha eaHa unu noeye NPOMeHH.

3AFBKA 3A NMPOMSAHA ~ npenroxeHue 3a NPOMAHA Ha yCnyra, KOMMOHEHT Ha ycnyrata Wi Ha Cuctemata 3a ynpasfneHue Ha
yenyrure.

CMOPA3YMEHWUE 3A HWMBO HA YCNYTATA (SLA) - mucMeHO crnopadymeHue Mex/y A0CTaBuMK Ha ycnyra W KNveHT,
IOKYMEHTUPALLO YCNyrii 1 I0rOBOPEHOTO HUBO Ha TAXHOTO NPEAOCTaBAHE.

3A BB3NOXNTENSA: ﬂ o 3A U3MBIAHUTENA:

b oo 330 a0 334

‘‘‘‘‘‘
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