W0n 4

JIOT'OBOP Ne: 3783
32 CHIPOBOKAAILH ICHHOCTH NPH [10JI3BAHE HA COPTYEPHH NPOAYKTH

Jhec, % \M ...... 2017r. B rp. Kbpwkanu ce nojmuca HaCTOSINS JIOIOBOP 34 CHIPOBOKIALIN
JICHHOCTH TIPH 1OJI3BaHE HA COTYSPHH MPOYKTH MEKILY:

MBAJL “/I-p Aranac Jlagosexn” AJI — Kbpuxanm, npesictasisBaHa ot

HMe: MIBAKHOCT:
1. H-p Tonop Yepkeson Manenuutenen jiupexrop

ChC ceflalinine B rp. Kbpmkanu ajpec na ynpasnenue rp. Kspmkanu, yiu. “benomopekn” NeS3,
1ei1.:(0361) 61 346, daxce: (0361) 61 217, dpmpmeno aeno Ne: 515/2000 r. na Kupmxanuiicku Okphiken
Coat, EMK 108501669, MH o JIZIC BG108501669, napuuan no-goiny 3a kpatkoct "BL3JIOKUTEI",
OT e/lHa cTpaHa
u

I'ama Koncyir- Kamnaknn, Ilpokonos u c-ne CJI, npejictapispana ot:

nMe: JUTBKHOCT?
1. Bwaxo Msanos Kanunkun Ynpapuren
2. Jlesn Kpymos Ilpokornos Vnpasuern

cue cenanmuie B rp. Codus v aapec Ha ynpasienue - .rp. Codus, 6y, Hllunuencku npoxos 63, er. 2,
tesiedon.02/447-6000, pake 02/447-6099, pupmeno aeno 17796/97r., UH no JIJIC BG121562456, EUK
121562456, 6ankosa cmetka (IBAN) BG24UNCR96601048584410, 6ankos koxn (BIC) UNCRBGSF,
npu Ganka YuuKpenur Bynbauk, napuuan no-nony 3a kparkoct U3ITBJIHATEIL, or sipyra crpana.

CTPAHHUTE CE CIIOPA3YMSIXA 3A CJIEIHOTO:
I. IIPEAMET HA IOI'OBOPA
Y. 1. (1) UBITBJIHUTEJIAT ce 3agbipkasa ia W3BbpiiBa aGoHAMEHTHA MOUIPHKKA 1 KOHCYJITUpaHe
10 CBOM 1porpaMHH npoayKktH, 3a kouto Bb3JIOJKUTEJIAT e npunobun nuuensnu npaea 3a

IOJI3BaHeE,

(2) Husoto Ha obenysksane, koero U3ITBJIHUTEJIAT we ocurypu na Bb3JIOKUTEJIS 3a
JIOTOBOPEHUTE B Wi. 2 yciyru (Npe/iMeT Ha 0roBopa) e omucano B [puiokenue 1,
Hepas/ie/IHa YacT OT HACTOALIMAT JIOTOBOP, MPEJICTAB/IABALLO JOMBIHHTEITHO CIIOPAa3yMeHHE

KEM HErO

Y. 2. AGoHaMmeHTHaTa NOUIPHIKKA BKIIFOUBA:

(1) Koncynrauuu ¢ uen Metojipuecka nomolii 1o Tekyiara pabota u no npodieMH, Kacaeiu
TEXHOJIOIHATA Ha [10JI3BAHE Ha MPOrpaMHU NPoyKTH Kacaeu Y. 1 (1).

(2) Orcrpanspane Ha HeM3NPABHOCTH 1O 6A3UTE JAHHH, BH3HUKHAIIM B PE3YJITAT Ha CKPHTH
nporpamuu rpemkn (BUGS).

(3) [llpenocrapane Ha BCHUKH MPOMEHEHH W JIOMBIIHEHH BEPCHH HA MIPOrPAMHHMS NPOYKT
HarpaBeHH choOpasHo NPOMEHHTE B HOPMATHBHATA Ypei0a WM 110 pyra npuuuHa 6e3
JIOITBJIHUTEITHO 3aruialiaHe.

(4) Opranusupane Ha apXuB Ha 6a3aTa JaHHH M IPEIOCTABEHUTE NPOTPAMHH TIPOJYKTH Ha
BB3JIOXKUTEJIA.

(5) Orcrpanspane Ha HeM3NIPABHOCTH MO Ga3WTe JAHHH, BL3HUKHAJIM B PE3yJITAT HA HECTIA3BAHE
Ha TEXHOJIOTMYHHA Pe/l 3a eKCIUIoaTallls Ha NPOrPaMHHTE MPOJIYKTH

(6) IlpemocraBsHe Ha BepCHH, BKJIFOUBAILM JIOTBIHEHHS BLB (hyHKIIHOHATHOCTTA,
HETPOU3THYALLH OT NPOMEHH B HOpMaTUBHATA ypenba.

II. IIPABA H 3AABJIKEHUSI HA U3ITBJIHUTEJISI

Yn. 3. UBITBJIHUTEJIAT ce 3aabaskaBa 1a M3BBLPIIBA CIEHHTE ICHHOCTH:

(1) Koncynrauun BB Bpb3Ka ¢ npobiieMH, Kacaelliy TEXHOMOMMSATA Ha [10JI3BaHe Ha
NPOrpaMHUTE NPOAYKTH W/MITH C LIeJl METOJTHUECKA oMol 3a paboTa ¢ MporpaMHUTE
npoaykTH no tesedona B paborHo Bpeme Ha USTTHIIHUTEJA —8:30 no 17:30 uaca 3a



Yn. 4,

Un. 5.

BpeH,

BCEKH paboTeH JieH.

(2) Ortcrpanssane na HensnpaBHOCTH 110 Ga3HTe TAHHH, BB3HUKHAIM B PE3YJITAT HA CKPUTH
nporpamuu rpemku (BUGS) - Ha Mscto wim upe3 otianeven gocthn (Remote Desktop win
BUPTYyanHa yactHa Mpesxxa /Virtual Private Network/) B cpoxosere no Yn. 27 ot
[punoxenue 1, chriacno npuoputeTa Ha MHLUMACHTA CIIE/ YBEAOMSBAHE OT npeJcTaBHTe]
Ha BB3JIOXKHUTEJIS.

(3) TpenocraBsiHe HA BCHUKH NPOMEHEHH U JIOMBIHEHH BEPCHH Ha POrPAMHHS IPOIYKT
Hanpanenu cho6pasHo NpoMeHHTE B HOpMaTHBHATA Ypeaha MK 1o Apyra NpHuHHa Oe3
JIOMBITHHUTE/HO 3am/laulaHe.

W3ITBJIHUTEJIAT Bou oT4eTHOCT 32 M3BBpIIeHaTa paGOTa 110 H3IIBIHEHHE HA TO3H JIOroBop,

KaTo 3a Lle/1Ta MOIbJIBA IIPOTOKOJI 32 BCAKA U3BBpIIeHa paboTa, Ch/IbPIKALIl: UMEHATA Ha

CHELHMAIINCTHTE, H3BBPIIMIIM 00C/TyKBAHETO; THIIA HA U3BbpLLIEHaTa paboTa (KOHCY/ITalus,

METO/IHYECKa TIOMOLI U T.H.)

(1) USITBJIHUTEJIAT He HOCH OTrOBOPHOCT 33 HEAOCTUIHATH (YHKIMOHAJIHM 110KA3aTENH B
CIIEACTBHE Ha:

- BJIOLIEHH NApaMeTPH H HeOaaHCHPAHOCT HA TEXHUYECKATa W/MIIM CMCTEMHA CPeJia;

- IPEILKH, MOTY4eHH B Pe3yaTaT Ha HENPaBHIIHA EKCIUIOATALIN;

3apassiBaHe Ha KOMIIOTPUTE C BUPYCH;

- IOBpEJIa B KOMITIOTPHTE.

(2) UBITBJIHUTEJIAT He HOCH OTroOBOPHOCT 32 KAKBMTO M Jia € NPOITYCHATH T0JI3H, HAHECEHH
3aryba Ha MHQOpMALMA, CBBP3AHM C M3MON3BAHETO WIM HEBB3MOKHOCTTA 33 M3MON3BALE HA

1

pe3yJITaTMTE OT NPOrPaMHHS TIPOJLYKT.
III. TTPABA U 3ATBJIDKEHUSI HA BB3JIOXKUTEJIS

Yn. 6.

Un. 7.

BB3JIOMKHUTEJIAT uMa npaso o Bpeme Ha M3MbIHEHHE Ha JI0roBOpa Jia H3BbPLIBA NPOBEPKa
OTHOCHO KaueCTBOTO Ha W3BbPLIBaHATa paboTa, 6e3 na npeyn Ha paborata na U3ITBJIHUTEJLS,
(1) BB3JIOXKUTEJIAT ce 3apbikapa 1a OCHTYPU PaBUIIHATA EKCIJIOATALMA HA IporpamMHuTe
NPOJYKTH, chriiacHo uzuckpBanusaTa Ha U3ITBJIHWUTEJIA.

(2) Nombnxutennara pabota 1o 0GeiyKBaHETO HA POrPAMHUTE [POJIYKTH, KOSITO € MPUYHHEHA
OT HEIIpaBHJIHA EKCILIOATALMA, MPOABEHA HEOPEKHOCT HTH HENOAXOAALIM YCIIOBHS, € 32 CMETKa
Ha B'b3JIOXKUTEJIS.

— BB HOAHTEAT ce TR T SATTATE YTOBOPEHOTO B Wi. |4 aDOHAMEHTHO

Un. 9.

Bb3HArpaXK/ieHHeE,

(1) BB3JIOJKUTEJIST ce 3anbinkasa:

* J1a OCHrypH JIOCTBII 10 pabOTHHTE MecTa, HeOOXOMMMH 3a H3BBLPLIBAHE HA (PUKCHPaHE Ha
IPELIKH B riporpaMuuTe npoaykt Ha BB3JIOXKUTEIIS;

(2) 3abaBsiHeTo npu M3MBLAHEHHE HA HAKOE OT TOPHUTE 3a[bJIXKEHUS YAB/DKABA CHOTBETHO

CPOKOBETE 32 OTCTPaHABAHE Ha [IOBpe/iaTa M € OCHOBAHHE 3a HeycTOHKaTa 1o wi. 15.

IV. IIOBUKBAHE ITPH IIOBPEJIA. CPOKOBE 3A OTCTPAHSIBAHE

Yn. 10.

Y. 11.

Un. 12.

(1) Crobmenns nnn 3assku ot BH3JIOKUTEJIS 3a OTCTpaHABaHe HAa BL3HWKHA/IA TIOBPE/ia B
HH(popMauroHHaTa cucteMa win uuuuaent (Ipunoxere 1, XVI, MHnmzient) npu nojizpaHeTo
H, ce Jienosupa 1o HaunHa onucan B Wi, 11 ua Ipunoxenwe 1 ot KOOpAHHATOpHTE (ONpeeeHH

ot BB3JIOXMTEJLS);
(2) B zaaskara i cbobiuenmnero 3a uHImaentT ot BL3JIOXKUTEILS nocousa CIIEILHOCTTA H

NOCTATBYHO HHDOPMALMs 3a 1A C& ONPEJIeH Bh3AEHCTBHETO 1 NPHOPUTETA HA HHIMIEHTA HJIH
3aaBkata chriacHo . 26 ot IMpunoxenue 1.

(1) Cpoxa 3a peakuus (yenomsasane na BH3JIOXKWUTEJIA 3a zanousane na pabora) 1o
NOCTBLIHIO CHOOLIEHHE 32 MHLMAEHT MIM 3asBKa € chruiacHo Ui, 30 or Ipunoxenue 1

(2) Cpoka 3a peneHue mo NOCTHIMIO ChOBLIEHHE 32 MHLIIEHT HIIH 3aBKa © cwriacHo Yn. 27 or
[Mpunoxxenue 1,

Benuku CpPOKOBE 3a OTroBOp, peakuusd, pemaBate H APYI'H HA HHUMAEHTH W/WITH 3a5IBKH B TOBA



CropasyMeHHe ce u3MepBaTt B yacose oT paboTHoTo Bpeme 1o Un. 7 ot INpunoxkenue 1.

Y. 13. To uekane na Bh3JIOXKHUTEJIS u npu Texnuuecka BL3MOMKHOCT M ChITIACHE OT CTPaHa Ha
H3ITBJIHUTEJILA Toii Moske jja u3nbiHgBa AeHHOCTH M H3BBH paborHoTo cu Bpeme 1o Y. 7 ot
[Tpunoxenue 1.

V. IIEHU 1 HAYHH HA TUTAIIAHE
Y. 14. Llenure Ha oT/ieHUTE JEHHOCTH CE ONPECAT B pazMep Ha:
(1) Paborno msicto Ne | 3a nporpamen npoayxr (I111), 6e3 JIJIC - 151.20 xB./mecelt.
3a Beako cnenpaiio paborHo macro or [T, 6e3 JJIC - 22.68 ne./mecel.

(2)

OGexT Ha MOIPHIKKA 110 TO3H JOTOBOP €a CIIEAHUTE NPOrPaMHH IPOAYKTH (0TOeM3aHH ¢
,,PaboThy MecTa 6poii” mo-rosisiM oT Hysia), MOYJ/IM OT MPOrpamMHa cuctTeMa (B, mabaunya
1)

maonuya 1

Haumenosanue Ha niposykra Pabortuu Ilena @opMupaHe Ha 1ieHaTa 3abenen
mecra
Opoi JIB,
‘ava KOJIMACTEP 80 1 942,92 ng./m. = (1*151.20+79%22.68) ns.
Tava KAJIK 2 173,88 na./m. = (1*151.20+1%22.68) ne.
Lama KOHT 5 241,92 ne./m. = (1*151.20+4*22.68) xs.
T'ama MYJITUJIAD 10 355,32 ne./m. = (1*151.20+9*22.68) ss.
T'ava MYJITUJIAB-KAAB' 8 309,96 ne./m. = (1*151.20+7%22.68) ns.
I'amva CTOP 13 423,36 ng./m. = (1*151.20+12%22.68) ne.
Tava IUETH 4 219,24 ne./m. = (1*151.20+3%22.68) 1s.
Omemvnka 10% 366,606 q18./Mm.
mabauya 2
122
3a mecey 3a eoouna
O6uo 6es JJ/IC 3 299,94 ne./m. 39 599 28 n6./2.
JJIC 20.00% 659 99 n16./m 7 91988 ng />
Obo ¢ B JJC 3 959,93 1s./m. 47 519,16 ne./2.
(3) Obuara meceuna cyma (tadn.2) 3a aboHaMeHTHA NOAAPHKKA HA HHCTATIMPAHHTE

4)

6)

IPOrpaMHH NMPOJIYKTH, chriacHo Y. 14, 1. 1 u 2 e 3,299.94 (Tpu Xuiisu aBecTa IeBeTIeCeT
u Jieser Jiea 1 94 ct.) ieBa Ha Mecell, BbpXy cymata ce Haunenssa JIJIC cnopen 3JJ1C B
pasmep Ha 20.00% u oxonuarennata meceuna cyma ¢ Bior. JIJIC e 3,959.93 (tpu xunsiam
JeBETCTOTHH MET/IECET M JIeBeT JieBa M 93 ct.) siera {obiuara roauiina cyma e 39,599.28
(TPHAECET M IEBET XUJIA/M NIETCTOTHH JICBET/IECET U JAEBET JieBa U 28 CT.) Jiea, BLPXY
cymara ce Hauncsiasa JIJIC ciopen 3)1JIC B pasmep na 20.00% 1 okonvartenHara cyma ¢
B JIIC e 47,519.16 (ueTnpuiecer u celleM XHIS/IH METCTOTHH U JIeBEeTHAIECET JieBa U 16
CT.)JieBa}.

Heiinocture o Y. 13 (B usebH paborHo Bpeme) o 3asska ot Bb3JIOKUTEJIS, korato He
ca no suna Ha M3ITBJIHHUTEJIS ce npoTokosMpar v ce 3annamar JIOnbIHUTETHO 10 85
(ocempaecer u 1eT) JieBa 3a 4OBeKo.4ac, ¢ BkaodeHo JIJIC.

Yenyrure 1o 3aseka (¢ yrouHeHHe Ha Buja crietmanicet) Ha Bh3JIOXKUTEILS
HaJAXBBPIIAUM ob6ema JIeHHOCT (HOBEKO.YacOBETE) 10 JOrOBOPa Ce MPOTOKOIMPAT H ce
3aIUIALIAT JIOMBJHUTEIHO T10;

Llena

Cnengpanuer JIeBa 3a 4.4

¢ kn. JIJIC

copryepen crienpanuct [789 yupo

36 (TpHAaeceT U 1ecT)

" KAAB-KnuHuuHu aHanusaTopu aBTomMaruanpaHa Bpb3ka




codryepen cnenpanuet II"PO Hupo 42 (MeTHpUieceT 4 1Ba)

coryepen cnenpanuct [1°TO mupo 54 (meTeceT M ueTHpH)

[Iporpamuct 66 (lwectaecet W LiecT)

(6) Ilpenocrassue Ha yciyru npu noMcKBaHe, CBLP3aHA C €KCIVIOATALMATA M AKTYAIH3ALASTA
Ha NMPOrpaMHMUTE MPOJYKTH U3BBH ieliHOCTHTE 1o Y. 3 ce 3aruialiaT Kato yciyrure 1o
sasska Y. 14, (5).

(7) Yenyrure no Yn.14, (5) ce sannamar, kato kbM (pakTypara ce npuJiarat Kornue oT
NPOTOKOJIH 33 H3BBPIICHHTE JEHHOCTH.

(8) Bp3noskurensar Ab/okH 3amialiaie Ha MECEUHOTO BB3HArpakieHHe 3a aboHaMeHTHa
NnoanpbiKKa Ha Tpumeceuure. [IvkuMata cyma ce 3arwiama 10 60 (1ectaecer) aAHu cre
NPEACTABIHETO Ha (paKTypata Ha BCSKO TPUMeCeUHe 110 GAHKOB MBT. JIBIHKHMOTO
BL3HAPAXK/ICHHE 32 BCHUKH NPEIOCTABEHH JONBJIHATENHU YCIYyTH ce 3araimar jjo 60
(lecTeceT) AHM Cliejl pecTaBsHe Ha (hakTypa ¥ MPOTOKOJ 33 TPEJIOCTABIHE U npHeMaHa,

(9) VYrosaps ce 10 (necer) nHeBeH rpaTHCEH Mepro/L 3a IUlallate, clief] U3THYaHETO Ha KOWTO,
yenayrute no Yn.2 u 1. 3 ne morar ja 6baat nonzeany ¢ uskimodenue na Y. 2, (3) 3a
KOWTO, N0JI3BAHETO ce npekpatsasa cies 30 (TpuaeceT) AHEBEH [IEPHOJ OT U3THYAHE HA
cpoKa 3a IUialaHe.

(10) INpombmxuTenHocTTa Ha JIGHHOCTHTE HA MSCTO 110 2asBKa Ha BH3JIOXHUTEILS OTpAa3eHH B
MPOTOKOJIMTE Ce NMpUPaBHABAT (B Cllyyaii, 4e ca mo-Manko) Ha 2 (1sa) yoBeko.uaca, 3a JI3BI1
U3BLH TepuTopusTa Ha Coust — rpaa 8 (ocem) 4oBeko.uaca U ca B paMKMTE Ha e[HH
paboTeH aeH. 3a Beeku clie[iBalll JIeH [PABHIIOTO 3a IPHpaBHABAHE Ha obeMa JeHHOCT ¢
CBIOTO,

(11) Ilporpamuure npogyktd M paboTHMTE MecTa MOTar jaa ObjaT MPOMEHAHH B IOCOKA
YBCJIMYCHHE WM HaMaJeHHe B 3aBMCHMOCT OT HOPMATMBHHMTE MPOMEHH B objacTTa
/maucksannsa na H30K, BbB Bpb3Kka ¢ OTUHTAHETO HA JEHHOCTTA Ha JieueGHHUTE 3aBeeHus/
H paslIMpABAHC WM CBMBAHE Ha JEHHOCTTA Ha BB3NO)KHTENs . IIpH Beska npomsua Ha 6pos
Ha pabOTHUTE MECTa Ce M3roTBs HoBa Tabmuua 1 v Tabnuia 2 KbM 414, an.2 ot HacTosAmMs
JIOTOBOP 3a aKTYaJM3UPaHUTE PabOTHM MECTa M 3aIUIALIAHETO 3¢ M3BLPLIBA CHIVIACHO
MPUETHTE LIeHH No It 14, an.1 ot norosopa, HO OOMATA CTOWHOCT HA JI0TOBAPA HE MOXKE
Aa HaIXBBpIA MaKCHUManHaTa CTOHHOCT chriacHo 420, an.3, 1.2 ot 30IT —

70 000,00 nB. 6e3 B JJIC.

VI. HEYCTOUKHW U OBE3IETEHUS

Hn. 15. TIpu HecnasBane cpoka Ha Namake ¢ noseve ot 15 (netHapecer aum), BH3JIOXKHUTEIISIT
ABJDKH HeycTolKa B pasmep Ha OJITT na BHB mmoc 15 nynkra roguuua Gasa 3a repuoza Ha
3aKbCHEHHETO.

Y. 16. Ilpu 3akbcHEHHe B cpokoBeTe 3a peakiys o 411 ¢ noseve ot 6 /wect/ yaca,
HU3ITBJTHUTEJISIT npisku neyctoiika B pasmep Ha 5% OT MeCeUHOTO aGOHAMEHTHO
Bb3HAr padKEHHE 34 MOJ1yJIa, 32 KOMTO Ce OTHACS [1IOBUKBAHETO.

VII. CPOK HA JIOI'OBOPA. IIPEKPATSIBAHE
"n. 17. To3u noroBop ce CKIIOUBA 3@ CPOK OT ABAHAJIECET Meceua, cuitado ot 01.02,.2017 r.
Y. 18. JlorosopwbT ce npekparspa:

(1) npu u3THUAHE HA CpOKa My;
(2) 1O B3aMMHO MHCMEHO CIIOPa3yMEeHHe Ha CTPAHWTE,
(3) ¢ enHOCTPaHHO €IHO MECEYHO MTHCMEHO MIPE/IM3BECTHE,

VIIIL. JIPYI'U Y CJIOBUSI

Yn. 19. Beska or crpanute uma npago ja [IPEKpaTH IEHCTBHETO Ha HACTOAIIMS JOrOBOP CIIE/l OTHpABHE
Ha IMHCMEHO npeaussectre B 30 (TpuJieceT) AHEBEH CPOK.

Yn. 20. Tlpy HecnasBane Ha Kiay3uTe HA HACTOSIIMS JIOrOBOp M3MpaBHATA CTpaHa MMa MPaBo Jia
NMPEeKpaTH EHCTBHETO HA CHLIMS €AHOCTPAHHO, KATO 3a LIEATA H3IPATH MHCMEHO MpeaH3BecTHE.



HPHITOXEHHE 1 KbM JJOT'OBOP Ne3783/ 01 @EBPVAPH 2017 I'O/].

CIIOPA3YMEHHE
34 HUBOTO HA OKC/1YKBAHE
OT ,AMA KOHCYIT-KAJIHHKHH, IIPOKOIIOB H C-HE” CJ]

/ OBIIU YCJIOBUSI /

),[aTa:J.i,.U.l. 202017 1
Topa criopazymeHHe ce MOJUTMCBA MEKIY:

MBAJI “JI-p Aranac lagosekn” AJ| — Kspuxanu, npejicraigpata or:

nMme: JUTBKHOCT:
1. Jlow.JI-p Tonop Yepkeson,im M3nwauutenen qupexrop
che cepanuie B rp. Kbpkanu azpec na ynpasienue rp. Kopokanu, yn. “benomopeku’™ Ne53 |
Ten.:(0361) 61 346 , paxc:(0361) 61 217, pupmeno neno Ne: 515/2000 r. na Knpoxanuiickn Okpbiken
Cua,EMK 108501669, MH no JIJIC BG108501669, napuyan no-aony 3a kparkoct "BBL3JIOKUTEI", or
eJlHa cTpaHa
u
" I'ama Koncynr- Kanunknn, IIpokonos u c-ne CJI,, npejicrasnssana or:

nme: MTBKHOCT:
l.  Bwbako MBanos Kanunkun Vipasuren
2. Jesan Kpymor Ilpokornos Vnpaeuren

cbe cepanuiie B rp. Cous u ajipec Ha ynpasienue - rp. Codus, 6yn. Hlunuencku npoxoj 63, et. 2,
tesiepon 02/447-6000, daxe 02/447-6099, en.nowma gammaconsult@gammaconsult.com , pypmeno
aeno 17796/97r., MUH no JIJIC BG121562456, EMK 121562456, 6ankosa cmetka (IBAN)

BUZAUNCURY00UTUASS 844 TU, Dankop koa (BIU) UNURBGST, nipu banka YnuKpeaut bynbank™,
Hapuyan rno-gony 3a kparkoct U3ITBJIIHUTEIL ot npyra crpana,

Karo nepasnienna uacr ot Jloropop Ne 3783/ 01 ®EBPYAPU 2017 roat. napuuan no-gony JJOI'OBOPA.

CriopasyMeHHETO perlaMeHTHpa HMBOTO Ha mpepoctaBsHe ha ycayrn ot M3ITBJIIHUTEIS no
JIOI'OBOPA.

Tosa cniopasymenue octapa BanujHo 3a cpoka Ha JJOI'OBOPA, ako He HACTBIIAT HOPMATHBHH NPOMEHH,
u/ WM aJIMMHMCTPATHBHH aKTOBE, M3JaJ€HH OT KOMICTCHTHHTE AbPIKABHH W/MIM OOIIMHCKM OpraHm,

HaJlaratd Heroepara akTyalil3alus.

CriopasyMeHHETO MOKE J1a ce MpepasIiexia eXerofHo, B paMKuTe Ha cpoka na JJIOTOBOPA, no
MHHLMATHBA HA CTPAHUTE, KOUTO ¢a o MOJIHCalIH,

I. HEJI HA CIIOPABYMEHHUETO
L2 iy ool Tosa cnopasymenue uma 3a 1en Jjia (GopMmyianpa HHUBOTO Ha oOCHy)KBaHE,  KOETO
U3ITBJIHUTEJIAT  we ocurypu na BbB3JIOXKHTEJS.  OcnoBHo  3aabixkeHHe Ha
MBITBJIHUTEJIAT e na ocurypsisa u noutbpka npod)eCHOHAIHM U BUCOKOKAYECTBEHH YCIyTH
Ha CBOWTE KJIMCHTH.

120 2 Llen Ha HacTOAWOTO crHOpasyMeHMe € Jia Ce [OCTMIHE B3aMMHO ChbIacHe 3a
npenocrassanero Ha UT ycnyrure mexy M3ITBJIHUTEJIS va yenyrure u Bh3JIOKHUTEJL.



Un. 21.
Y. 22,

Yn. 23.

Un. 24.

BB3JIOXKHUTEI:

il

M3ITLJIHUTEJIEH
JAPEKTOP ... jé) NUTCHO e %

/Mo, p-p

33/7%)

I'L.CYHETOBOAMUTE ... pﬂ}

/SInka Maspega

3a HEYPEICHHTE B 10roBopa BBIIPOCH, CTPAHHUTE CE YTOBapAT 4Ype3 MUCMCHH M3BCCTHS.

CrpaHuTe OT HACTOALIMAT JIOrOBOP 1€ PELIaBaT BH3HUKHAIUTE OTHOCHO M3ITBLIHEHHETO MY
CMOPOBE MO CTIOpa3yMeHHe, a KOraTo TOBa ¢ OKa)Ke HEBB3MOJKHO - 110 pejia Ha [ paiaHeKo -
npouecyanuus koneke npen Komnerentuus bearapeku Coit.

B cnyqaﬁ Hd peopraHusalys, CTPaHUTe 10 TO3M JIOrOBOp ca JJIEKHH B ¢/JHOCEJIMHUYEH CPOK Jla
YBENOMAT Apyrara CTpaHa 3a HAHMCHOBAHHETO W CENANIMILETO HA OpraHU3aluaTa
TMPaBoOINpPHEMHHK,

Hacrosummat forosop ce coerasu B fiBa e/1H006pa3iu eKIEMILIAPA [0 €IHH 33 BCAKA OT
CTpaHuTe,

M3NBIHATEN: 7

VIR Dnumzeno o
en- 4 om 35/
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/Mesin Ipoxonos/




Un. 3. 3a J1a I0CTHrHe LeNTa CH, HACTOALIOTO COpasyMeHHe:

(1) BbBexna sicHM, KpaTKM M W3MEPUMM ONUCAHUA 3a IIPEJOCTABIHETO HA YCIYrH Ha
BB3JIOXKUTEJA,

(2) HspasusiBa oyaKBaHETO 3a NPEAOCTABAHETO Ha YCJIyrd oT cTpaHa Ha BH3JIOXUTEIIS ¢
AEACTBUTEIHOTO NpeocTaBsHe Ha yeuyru 1o JIOTOBOPA;

(3) Tlpemocraps scHn nedunuLMK 32 COOCTBEHOCT, OTHETHOCT, POJIH H OTTOBOPHOCTH.

Un. 4. Hacrosmoro crnopasymenune kacae eAMHCTBEHO OCHTYpsIBAHE HAa HHBO Ha o0CIyKBaHe 3a
yeayrure o Hi.2 na JIOI'OBOPA, onucanu no-zoiy.

II. OIMCAHUWE HA YCIYI'HTE
Un. 5. Corinacno Yn.2 na JIOI'OBOPA, M3ITBLJIHUTEJISIT npemocrass ciie/iHUTE YCayru:

(1) Koncynrauuu ¢ nen MetojUuecka romoli 1o Tekyiiara pabora 1 rno npobiemu, kacaeuiu
TEXHOJIOTHATA Ha MOJ13BaHE HA MPOTPaMHHU TMPOYKTH;

(2) OrcrpansBaHe Ha HEM3NPABHOCTH 10 Ga3HTe JJAaHHH, BE3HUKHAJIM B PE3YJITAT HA CKPUTH
nporpamuu rpetiku (BUGS);

(3) IlpenocrapsaHe Ha BCHYKH IPOMEHEHH M JOIBJIHEHH BEPCHH HA MPOrpaMHHSA MPOAYKT
HarpaBeHu cLOOPa3HO MPOMEHHTE B HOpMaTHBHAaTa ypenba Witk 10 Apyra npuuuna 6e3
JIOMBJHUTENHO 3arljialliaHe;

(4) Oprauunsupane Ha apxuB Ha Gasara J@HHU M [IPEJOCTABEHHTE MPOrPAMHH TPOJYKTH Ha
BBE3IMOXHUTEJLS;

(5) OrcrpansiBane Ha HeW3NPaBHOCTH Mo 0a3HTe JIAHHM, BBL3HMKHAJIM B Pe3yaTar Ha
HecrnasBaHe Ha TeXHOJIOTHYHHSA P/l 3a eKCILI0ATAalusd Ha TPOrPAMHHTE MPOJYKTH,

(6) llpenoctapiHe Ha BepcHM, BKJIIOYBALLM  JIONLJIHEHHS BbE  (JYHKIIMOHAJIHOCTTA,
HENpPOM3THYALLHM OT IPOMEHH B HOPMaTHBHATA ypenda.

Un. 6. B obxBaTta Ha HACTOAILOTO CrIOpa3yMeHHE ce BKIIOUBAT CIIC/IHUTE ACHHOCTH, CBLP3aHH ¢
H3ITBJIHEHHETO Ha yenyrute /ro Yn.5/:

(1) obenyxpane (mopbxkka) 1o TesnedonHa;

(2) obcnyxpane (MOAAPHKKA) Ype3 MOHUTOPHHT W OTFOBOPH M0 €JIEKTPOHHA Mowia (H-Mein);

(3) ornaneueno obcnyxpaHe (MOAAPHIKKA) Upe3 MPHIAraHeTo Ha otianedeH goctoil (Remote
Desktop) u Buptyaina yactna Mpesa (Virtual Private Network ), korato ca HajinuHm;

(4) mnaHMpaHO WM CrielIHO 00CHYIKBAHE HA MACTO.

III. PABOTHO BPEME

Yn. 7. Bpemeto, npe3 koero ce npegocrasar ycayrd e ot 08:30 go 17:30 B oduumaniu
paboTHu JHH (OT MOHE/IETHHUK 10 METHK).

Y. 8. Bcuuky cpokoBe 3a 0TroBop, peakiys, pelaBaHe U Apyrd Ha MHUMAEHTH W/HIH 3as1BKH B
TOBA CIIOpPa3syMEHUE ce U3MepBaT B yacoBe oT paboTHoTO Bpeme o Y. 7.

IV. HAJIMMHOCT HA YCJIYT'ATA 1 OITMCAHUE HA KOMYHUKHUPAHETO U
OTYHUTAHETO

i 9. H3ITBJIHUTEJIAT e ce eTpeMu Jla I0CTaBs JIOrOBOPEHHTE YCIYTH B paMKuTe Ha 95%
oT pa6OTl{0TO CH BpeMe 110 J10oroeopa.

Yn. 10. [TapameTpuTe Ha NOKpUTHE, CIIELIM(HYHH 3a BCAKA OT YCJIyrHTe 0OXBaHATH B HACTOALILOTO
criopasyMeHHe, ca KaKTo clie/Ba:

(1) Homapwbixka no TenedoHa:



i. Ile ce ocbmecrsapa ot 8:304. go 17:30u., B opuuranau pabotHu aHK (OT
TIOHE/IEIHUK JIO [1eTHK);

ii. Obaknanus u3BbH pabOTHOTO Bpeme e Ohaar npenpareHd Ha MoOMJIeH
Tenedon ¥ e GBAAT NONOKEHM MAKCHMAIIHH YCHIIMS fa ce OTFOBOPH HJIH
NpeAnpueMar NeACTBHA BBB Bpb3Ka ¢ OD@KHAAHETO, HO e Obje HaIHYeH W
TeneoHeH cexperap, Karo pesepBHA Ycayra 3a TaKMBa OGaKIAHHS W
00CIIy)KBAHETO MM 1HIe Ce OCBIIECTBH B CIICABAIIHS paGoTEH JIeH;

(2) Honapwixka mo u-meitn (enexrponna noma):

i.  MoHuTOpHHT H otrosopu ot 8:30 go 17:30, B opuumannu pabortHu auu (ot
[IOHEJISJTHHUK /10 NeTHK);
il. HM-meiinn (enexrponna moima), MoyTyueny H3BbH paboTHO BpeMme 1ie ce chbupar,
HO HE C€ rapaHTHpaT JISHCTRBHA J10 clie/paliis paboTeH JaeH;
(3) OtnaneueHo obenyxBane 1 MOMOLI HA MACTO:

i. Ille ce ocwmectssiBa or 8:304u. no 17:304., B oduumanau paboruu guu (or
TOHEJISJTHHK 10 TIeTHK);

il. WHUMIEHTH W/iIK 3asBKH, TIONYYeHH M3BHH paborHo Bpeme 1ie ce chOupar, Ho
He Ce rapaHTHparT JACHCTBUA 10 clieBaums paboTeH JeH.

Hi. 11, M3ITBJIHUTEJIAT we npuema cho6lieHus 38 MHIMACHTH 1/HilK 3a5BKH, CBbp3aHH C
[IPEAOCTABAHE Ha ycslyruTe B 06XBaTa Ha HACTOAIIOTO CHIOPasyMeHHe, HAIPABEHH 110 TeneoHa,
o cpake nnu na aapec, WEB anpec win u-meiin ajipec, NOCOUEHH MO-70N1y:

I"ama Koncynr- Kannnkun, Ipokonos u c-ue CII,
anpec: rp. Codms, Gyn. Ilnmuencku npoxon 63, er. 2
Teneponu: 02/447-6000

daxc: 02/447-6099,

e-mail: gammaconsult@gammaconsult.com

WEB: www.gammaconsult.com

V. KOHTAKT 3A IEHCTBUE IIPH COENTHU CJIYYAU

Un. 12 Crensy noRUKBaNLg = "

Ha OHLMATHO 0BsIBEHHTE afpect (B TOBA YMCIIO H-MeiiJl ajipeck) W TesiehoHn Ha upmara.

Yn. 13, Crielny NoBUKBaHMsS M3BLH paGoTHO BpeMe lue ce rpueMar Ha TenepOHM 3a Bpb3ka
0888/255666, 0888/510376

VL INTAHUPAHH ¥ JOT'OBOPEHMU ITPEKHCBAHMSI HAYMHHA 3A IIPEAYIIPEXIEHUE

Y. 14. M3ITBIIHUTEJAT Hama nnanuparu u JIOTOBOPEHHU NPEKBCBAHUA B NPEOCTABIHETO Ha
Yeiyrure.

VIL. ECKAJIMPAHE

Y. 15. [lpn pabora no perucrpupan unuMpent w/wm 3asska B npoleca Ha HEroBOTO
OTCTPaHABAHE, B 3aBUCMMOCT OT NPHCBOCHHSA MY NPHOPUTET, CE CIIA3BAT CJICHMTE CpOKOBE M
HHBA Ha eCKaJaLMs:

HHUBO Bpeme cnen perncrpamns Bpeme caen perucrpanns
; : _Cremau MHUMHACHTH - Hopmanun unnmpentn
Hupo | (Cneumanucr NOJIPBIKKA) 2 yaca 2 yaca
Huso 2 (PnroBosiuren exun) 8 uaca 24 vaca
Hugo 3 (PvkoBouren oten NOJUIPBIKKA) 16 yaca 48 yaca
Y. 186. [Ipu waznBumasane Bpemero 3a pellaBaHe Ha MHUMJEHT /WM 3a1BKA OT CHOTBETHOTO

HHBO, TOH ce €CKanHpa Ha CJIeBalllOTO IT0-BHCOKO TaKoBa.




VIIL IPEITEJIYPA 3A PEKJIAMAIITUU

Y 17 H3ITBLJIHUTEJAT we npuema pexiamainidy, CBbP3aHU ¢ MPEAOCTABAHE HAa YCIYTHTE B
obxBara Ha HACTOALIOTO CHOpa3yMeHHe, Kato peknamaluuute TpsaOBa ja Obaar M3npareHH 1o
(hakc UM Ha ajpec WK H-MeHIT ajpec, OCOYEHH M0-/10I1Y:

["'ama Koncynt- Kanunkun, [Tpokornos u ¢c-ue CJI,

anpec: rp. Codus, 6yn. Ilunuencku npoxos 63, et. 2,

daxc 02/447-6099,

e-mail: deyan@gammaconsult.com u vkalinkin@gammaconsult.com

[lo us3Kiovenue pekjiaMaly Morar jia Obat nmoJaBadi U YCTHO / 110 Tesieona, KaTto ciief] Topa
ce MOTRBI/IABAT MHCMEHO, 110 HAYKHA YKa3aH Mo-rope.

Yn. 18. U3TTBIIHUTEJIAT 1ie otroBaps Ha oriaksaHHs B paMKuTe Ha 15 (netHanecet) paboTHu
JIHH 110 HAYHHA, 110 KOHTO € OMII0 H3NpaTeHO OTIaKBAHETO WITH C MHCMO.

Ui 19, Ilpu npensssisane Ha peknamanus 3a yenyrata BB3JIOXHTEJIAT uma npaso ja
NpeTeH/IMpa peakius WIH JICHCTBHA BbB BPh3Ka ¢ HHIWAEHT MM 3asiBKa B ChOTBETCTBHE C
JIOrOBOPA, MPH YCIIOBHS, PEJl U CPOKOBE OMpe/ieieHH Mo-Z0Iy.

IX. HAJEXKAHOCT

i, 20. Creunanucture no nogapwikka (HELPDESK) na U3ITBJIHUTEJLA n3nonssar monepHu
TEXHOJIIOTMH M OpraHusaius Ha JIGHHOCTTa 3a Jila OTrOBOPAT HAa M3MCKBAaHMATA Ha
BB3JIOKHUTEJLA.

Un. 21. CobliuecTBeHHUTE 3a TNpeAOCTaBsIHE Ha YCJyrata Bb3JIM (TEXHHUYECKH CpeJicTBa) Ha
U3ITBJIHUTEJISI  pasmonarar  c¢he  coOCTBEHO — He3aBHCHMO — OaTepuilHO  3axpaHBaHe,
TNO3BOJISIBAILIO UM aBTOHOMHA paboTa /10 BL3CTAHOBSBAHE HA [0ABAHETO HA EJIEKTPOEHEPI U,

Yn. 22. C uen ocurypsBaHe Ha HemnpeKbCHaTa yciyra 3a  CBOMTE  NOTpeOHTENH
M3ITBJIHUTEJISIT wnabmiogaBa  KanalureTa Ha TEXHMUECKHTE CpeCcTBA HeoOXoauMM  3a
NpelocTaBiHE HA YCIIYTHTE.

Y. 23. U3ITBJIHUTEJBIT uma paspaborteHn npouLeiypd 3a Bb3CTAHOBSBAHE CJIE/l CPUB WU
BJIOLLABAHE HA KAYECTBOTO HA YCIYIHTE.

X. IIEJI IIPH IIPUEMAHE HA OBAJKIAHHUSITA (BPOI ITIOBUKBAHWSI, TTPOITY CHATH
OBAJKIAHMS U T.IL).

Un. 24. Cnen KoHcTaTHMpaHe Ha BB3HHKBAHETO HA MHLMAEHT C€ H3BbPIIBA  HErOBOTO
perucTpupaHe, Karo ce oTkprea Homep Ha nHumeHTa (Trouble Ticket) u npuceoenuat TT Homep
ce crobuara Ha BL3JTOKHUTEJIS.

. 25. [Ipobnemure ce kaTeropusmpar OT CelHaIucTa 1o NojAPbKKa, npues npobdiema.

Yn. 26. OnpenensHeTo Ha NPUOpPUTETA HA MHIMIEHT MM 3asBKa CTaBa Bb3 OCHOBA HA HEOBOTO
Bb3/ICHCTBHE M CIIEUIHOCT M CE pa3npesess Mo NPHOPUTETH KaKTO cJie/Ba;



CXEMA 3A IPHOPUTH3UPAHE

_ LR __ BB3IEUCTBUE
Mpuoro Bucok | Bucok  Cpenen Hucobk Muoro nucnK
(Very High) | (High) (Medium) (Low) (Very Low)
Mnoro Bucok | Mnoeo éucox | Muozo sucox Bucox Cpeden Hucvx
(Very High) (Very High) (Very High) (High) (Medium) (Low)
F Bucox Mnozo aucox Bucox Bucox Cpeoen Hucok
s (High) (Very High) (High) (High) (Medium) (Low)
o Cpenen Bucox Bucox Cpeoen Hucvx Hucwk
E (Medium) (High) (High) (Medium) (Low) (Low)
= Hucenk Cpeden Cpeoen Hucvk Hucvk Mnozo nucwvk
O (Low) (Medium) (Medium) (Low) (Low) (Very Low)
Muoro HucbK Hucwvk Hucwr Hucor Mhuozo nucvr | Mnozo nucvx
(Very Low) (Low) (Low) (Low) (Very Low) (Very Low)

(1) Bw3pmelicTBueTo € MspKa 3a KPUTHYHOCTTA Ha MHIMICHT, npobneM, HIH 3asBKa IO
ornHowenne Ha Gusneca Ha BB3JIOKUTEJIS. Tlpuero e BL3 OCHOBA Ha cTereHta Ha
3acsrane paborocnoco6HOCTTa Ha CHCTeMHTE W/HITH Bpos Ha 3acerHatuTe noTpebUTENH
na ce onpejens o0XBaTbT Ha BB3ACHCTBUETO.




HHBO HA
BB3IEMCTBUE

OIIPE/EJIEHUE

Hugo | — Muoro
sucok (Very High)

bes uim ¢ muoro ronsMa gerpaianus Ha Gu3Hec onepaiKuTe H/HIK MbJIHA 3aryda
Ha KPHTHYHH 3a OU3Heca (DyHKIMH

be3 niu ¢ MHOro rosisiMa MPOABJKHTETHOCT Ha CIIHpaHe Ha cucTeMarta (roBeye or
8 yaca)

3acsrane Ha BCHUKH noTpebuTenure

be3 uiau ¢ MHOIO roisIMo KOJIMYECTBO Ha HajlaraluTe ce HOBTOPHH JAeHHOCTH

bes uim ¢ MHoro ronsiMa 3aryba Ha KIIMEHTH M J100po ume

be3 unu ¢ MHoro ronsma 3aryda na Ousnec

bes mim ¢ muoro ronemu mobu (moeeue ot 25000 siepa)

Hugo 2 — Bucok
(High)

be3 unu ¢ ronama perpaiaiys Ha Gu3Hec onepaliiuTe WK YacTHYHA 3aryba Ha
KPUTHYHH 32 OM3Heca (yHKLHH

be3s wiu ¢ ronsama npoab/KMTETHOCT Ha CTiMpaHe Ha cuctemara (5 10 8 yaca)
3acsirane Ha > ot 50% ot norpeGurennTe

be3 unu ¢ rongMo KoJiM4ecTBO Ha HajaraluTe ce MOBTOPHH JAeHHOCTH

be3s unu ¢ ronama 3aryba Ha KIHeHTH U 100po HMe

bes unu ¢ rongama 3aryba Ha OuzHec

bes uiu ¢ ronemu rmodu (ot 5001 go 25000 nesa)

Hupo 3 — Cpejien
(Medium)

be3s unu cbe cpesHa ierpaianus Ha GU3HeC onepaliuTe WK 3acirane Ha
HEKPUTHYHH 3a Ou3Heca GyHKIMH

Be3s unu che cpeiHo MpoIB/IKHTEIIHOCT Ha criMpaHe Ha cuctemara (3 jio 5 vaca)
3acsrane Ha < ot 50% ot norpeduresnnTe

Be3 uiu cbe cpeiHO KOJTMUECTBO Ha HajlaraluTe ce MOBTOPHHU JAEHHOCTH

be3s uiu cbe cpestia 3aryba Ha KJIHEHTH U 106po uMe

bes unu cwe cpenna 3aryba Ha 6usHec

bes wiu cbe cpeHa mobu (ot 501 o 5000 siesa)

Hugo 4 — Hucbk
(Low)

bes unu ¢ manka nerpajianus Ha GM3Hec onepalMuTe WK 3acsirale Ha
HEKPUTHYHH 3a Ou3Heca GyHKIMH

be3 miu ¢ Maska NpoABIDKUTEIHOCT Ha cliipate Ha cucremarta (1 go 3 vaca)
3acsrane Ha < ot 10% ot norpebutenute

be3 nim ¢ Majiko KOJIMYEeCTBO Ha HaJlaraiu|rte ce MOBTOPHU JCHHOCTH

be3 unu ¢ manka 3aryda Ha 6u3Hec
bes unu ¢ mManku mobu (10 51 o 500 nesa)

Hugo 5 — MHuoro
Huenk (Very Low)

bes min ¢ MHoro majka serpafauus Ha 6u3Hec onepalM|Te WK 3acAraHe Ha
HEKPUTHYHH 3a OM3Heca (PyHKUHH

be3s uiu ¢ MHOro MaJika NpoIb/UKUTENTHOCT Ha criMpaHe Ha cuctema (| vac miu
MO-MAaJIKo)

3acsarane na 1 norpeburen

be3 uiM ¢ MHOro MaJIko KOJIMYECTBO Ha HaJaralliuTe ce MOBTOPHH JIEHHOCTH
be3s unu ¢ MHOro mManka 3aryba Ha KIHEHTH U 100po uMe

bes unu ¢ Muoro manka 3aryba Ha Gu3Hec

bes unu ¢ MHOTrO MaJiku rodu (1o 50 niesa)

(2) CnemHocT € MApKa, KOSTO M0Ka3Ba BPEMETO CJic] Bb3HHKBAHE HA MHLMJEHTA B paMKHTE
Ha KOETO LIe ce JOCTHIHE JI0 MaKCHMMAJIHWA pasMep Ha Bh3feHcTBHero. Ts omnpejens
HeoOXolMMaTa CKOpPOCT, KOSTO C€ M3MCKBA 3a [OCTHIaHe HA PellieHHe WIIH CTEeNeHTa, B
koato BB3JIOXKHUTEJIS moxe na noHece 3a0aBsiHe B paspeliaBaHETO Ha KOHKPETEH
MHUMEHT, npobyieM WK 3aseka. VIP cTatychT chilo Moske J1a NOBJIMsge Ha OlleHKaTa 34
CHEIHOCT.

BesunucmaakazamOa Ha KAMeHTHHAobpoaMe———————— |




HUBO HA CHEHIHOCT . L

Hugo | — Muoro Bucok (Very High) no 8 vaca
Huso 2 — Bucok (High) 210 24 yaca
Hugo 3 — Cpenen (Medium) 1o 36 yaca
Hupo 4 — Hucwk (Low) no 72 vaca
Hugo 5 — MHuoro nucwk (Very Low) Hajl 72 yaca

XI. HEJIA 3A PASPEINABAHE HA UHITUJIEHTH.
Yh. 27, 3a 11a OCHIIECTBY YCIIyrHTe, IOCOYEHH B HACTOAIOTO criopasymenue, U3ITBJIHUTEIAT
Ha yciyrata e H3Nb/HABA 3a4BKH, CBbP3aHH ¢ WHLUMACHTH W/MIH Ha 3aABKM, TOAAJIEHH OT
BB3JIOXKUTEJIA B cnenmre BpeMerr paMky:

(1) B pamkure Ha 24 (nBajecer W veTHpu) uaca (B paboTHO BpeMme) 3a BBIIPOCHTE,
KiacupuuMpant kaTo TaknBa ¢ MHOro BUcok (Very High) u sucox (High) npuopurer;

(2) B pamkure Ha 72 (cenempmecer M nBa) uvaca (B paGOTHO Bpeme) 3a BBIPOCHTE,
knacuuumpann kato cpener (Medium), nucnk (Low) u muoro ¢ Hucwk (Very Low)
TIPHOPHTET.

Yn. 28. Homouy (obcnysipane) Ha MACTO W oThanedeHo OGCTyXKBaHe, upe3s MpPUIArAHETO Ha
ornanedeH jpocren (Remote Desktop) u Buprtyanna uacrtaa mpexa (Virtual Private Network),
KOraTo ca HaJM4HH lie ObJie MpeocTaBsHo upe3 HHTEpHeT B nocouenute no (1) u (2) mo-rope
CPOKOBE, 3aBUCELLH OT MPUOPUTETA HA MHIIMJICHTA H/WIIH 3asBKATA.

XILU3IIBJIHEHUE HA YCIIYTATA

Y. 29, VBITLJTHUTEJIAT ce 3ambibkaBa ja sanouse paboTta 1o perHcTpupaH MHIHICHT WK
3asdpka, noknansad ot Bb3JIOXKUTEJIA ne3abaBHo, cuuTaHO OT MOMEHTA Ha YBeIOMSBAHE ako
YBENIOMABAHETO € B pabOTHO BpeMe WIIM HAYATIOTO Ha pabOTHMSA [eH Ce/Balll YBEIOMSBAHETO.

. 30. B pamknre na 2 uaca (B paGoTHO Bpeme), CUMTaHO OT MOMEHTAa HA YBEJOMSBAHE,
MBITBJIHUTEJIAT ce sagbmkasa na undopmupa BB3TIOKWUTEIS 3a sanousane pabora 1o
MHLIM/CHTA.

U 31. MBITBJIHUTEJAT we ysenomssa BH3JIOXKUTEIIS 3a eckanupaHeTo Ha MHLMAEHTA HA
CJICABALIO HMUBO ChIVIACHO BB3MPHETATa CXEMA 32 eCKaalysl.

XILIPOUEILYPH ITO YIIPABJIEHUE HA ITPOMSIHATA

Un. 32. YnpaBneHHeTo Ha NPOMEHH B yCIIyrata M CBBP3aHHTE C Hesl KOMIIOHEHTH CE M3IIbJHABA
cbrtacHo BHeapena npu U3ITBJIHUTEILS npoueaypa 3a ynpasnenye Ha npomMeHH.

XIV.UT HENPEKBCHATOCT HA YCJIYTATA U CUTYPHOCT

i, 33. Ilpn MBITBJIHMTEIIA e BHempeHa cucteMa 3a ynpaejieHue Ha CHTYPHOCTTa Ha
MH(opMaLKaTa, rapaHTHpaiia HernpekkceaemocT Ha MT yenyrure. JleHHOCTHTE cE M3MbaHARAT
ChIVIACHO MOMUTHKA 32 CUIYPHOCT Ha MH(pOpMaLWATa, PoLeypa 3a yIpaB/leHue Ha CHIYPHOCTTa
Ha MH(pOPMalMATA 1 NPOLIENYPA 3a YNPABIEHHE Ha HHLMGHTH 110 CHI'YpPHOCT Ha MH]pOpMaLIMATA
W BB3CTAHOBABaHE Ha paborocnocobHoct. B crpammre na M3IIBJIHUTEJIS e ocurypena
MOIXO/ALIA HH(PPACTPYKTYPa H CHOPBIKEHHS, KOMTO ca NPEANOCTABKA 34 CBEXK/IAHE J10 MUHHUMYM
Ha npexbeBanuaTa Ha yciyrara. U3ITBJIHUTEJIAT ce adraxupa na Hempu u nomrspxa
[OAXONAUM MEXaHU3MH 32 KOHTPOJI HA PHCKOBETE 3a CHTYPHOCTTAa Ha HWH(OpMaluaTa
H3MIL/IHEHHETO Ha OM3Hec npouecuTe. BHeAPeHH ca MOXOAAILM TPAKTHKH 33 KOHTPON H 3allHTa
OT 3/I0HaMEPEH CO(Tyep, HEOTOPH3MPAH JOCTDII, H3THYAHE HA HMHDOPMALLAS 1 Ap.

XV. IIPEIIEJ HA YCJIYTATA

Yn. 34. Bennwx meceuno UBITBJIHUTEJISAT [IpaBH BBTpEUIEH Tperyiell Ha M3MBbJAHEHHETO Ha
ycayrara, a BEAHBXK FOJMIIHO Ce M3BbPLIBA Mperiej( ¢ kiueHTa. llperteast ce W3BBPILIBA
CHIVIACHO BHEAPEHA MPOLIEYpa 32 YIIpaB/eHHe HHBOTO Ha yCITyraTa.

XVI. U3I1IO3JIBAHHU TEPMHUHHU



HAJIMYHOCT - ¢cBOHCTBOTO 3a IOCTHIHOCT M M3IMOJI3BAEMOCT HA HH(OPMALIMATA MPH 3as1BKa OT
YITBIIHOMOIIEHO JIHIIE,

THIOBEPHUTEJIHOCT - cBoiictBoTo MH(oOpMaLuaTa a He ce MPeaocTaBs WM pasKpusa Mpej
HEYIIbJIHOMOIIEHH JIMLA, CILYKHTEITH HITH TPOLIECH;

LIZINIOCTHOCT - coiicTBOTO 3a Onaspane Ha TOYHOCTTA M LIGJIOCTTA HA AKTHUBH;

CUI'YPHOCT HA HWH®OPMAIMATA - 3anassane Ha MOBEPUTENHOCT, LAJOCTHOCT M
HAJIMYHOCT HA MH(OPMALIMSTA;

YIIPABJIEHME HA PHUCKA - koopiaumHupanu [AeiCTBHS 3a HAacOuBaHe M KOHTpOJMpaHe Ha
OpraHu3aluATa 110 OTHOLIEHHE Ha PUCKa,

WMHIUJIEHT — nenpeaBujieHo npekbcBaHEe Ha ycilyra, HaMallsiBaHe Ha KauecTBOTO Ha yciyra
WK cHOMTHE, KOETO BCE OIIE HE CE © OTPa3HII0 BbPXY YC/IyraTa KbM KIIMeHTa.

[TPOBJIEM — kopeHHaTa MpUYMHA 33 €/IHH WK TT0BEYe HHIIH/ICHTH

ITYCKAHE B JIEMCTBHE - nabop oT HOBH W/WIH MPOMEHEHH €eMEHTH OT KOH(UTYpalusaTa,
M3NPOOBAHK W BHBE/JICHH 3aC/IHO B PealH| YCIIOBHs, B PE3yJITAT HA €/1HA MITH TTOBEYe POMEHH.

3ASBKA 3A TIPOMSIHA — npejuioxkeHye 3a npoMsHa Ha YC/Iyra, KOMIIOHEHT Ha yclyrara Win
na Cucremara 3a ynpasJieHHe Ha YCITYTHTE.

CITOPABYMEHHE 3A HUBO HA VYCIIYIATA (SLA) - nHcMeHO criopasyMeHHE Mexy
JIOCTABYMK Ha Ycjyra W KIMEHT, JOKYMEHTHPAIlO YCIYrH W JIOTOBOPEHOTO HMBO HAa TAXHOTO

HPCHOCTHBHHC.
BB3JIOKUTE: 1. U3ITbJHUTE. 3 '
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Oopazey N9
IEHOBA O®EPTA

Jonynonnucanusr Beuako Mpawos Kamuukun ¢ JguuHa kapra No 641905622,
m3panena Ha 02.02.2011r. or MBP Codus, ¢ EI'H 6605033503, B Kka4ecTBOTO MH Ha
YrpaButes (nocousa ce CvOMEEMHOMO KA4ecmeo HA Nuyemo no), TpPeacTaBIisBall] .l 'ama
Koucynr- Kamuukun, Ilpokonos u c-ue” CJll(nocousa ce iopududecko auye, eOHONUYEH
mupzosey, obedunenue, ¢ m. u. 06eduHeHue, KOEMO HAMA NPAsHA (Gopma, y4acmHuk 6
obedunenue), yIacTHUK B mpoueaypa 1o pega Ha wi.20, an.3, 1.2 or 30II 3a obmecrena
NOphYKA Ype3 IMOKaHA JO ONpeJeNiend Jwia ¢ npeaMer: 'AGonamentna codryepna
noIphKKa Ha Oonnumunara mudopmanmonna cuerema B MBAJI "JI-p Aranac
Hadosexku'" A/l rp.Knpmxanu'',

YBAJKAEMMU IAMH U I'OCIIOJIA,

C HACTOSAIIOTO MOTBLPXKABaMe, e II0eMaMe aHTaKHMEHT Jla M3IBIHUM obeKra Ha
MOpHYKATA B CHOTBETCTBHE C H3MCKBaHMATA BH, 3I0KEHH B CIeNH(UKaNMATa |
TEXHUYECKUTE W3UCKBAHHSI I10 HACTOsIATa 00IIecTBEHa ITOPhUKA.

O6mara npejyiarana Iena 3a u3nbIHenue Ha nopsukara € 39 599,28 ns. /tpunecer 1
JICBET XHJISH, TIETCTOTHH JIEBETJECET M JIGBET JIeBa M JBAJECET M OCEM CTOTHHKH / 6e3
Brimover JIJIC u 47 519,16 nB. / yeTHpHJIECET U CEEM XHIISI/IM, TIETCTOTHH U JIEBETHAIECET
JieBa W 1mecTHaieceT cTOTHHKH / ¢ BirodeH JIJIC, kosito ce popMupa Mo CeIHHs HauKH:

Haumenonanue na PaGorun ITena MopmMupaHe HA LEeHATA 3abenenK
npoayKTa mMecTa a
Opoii JIB.

Tama KOIMACTEP 80 1 942,92 ns./m. = (1*151.20+79%22.68) na.
Tama KAJIK 2 173,88 na./m. = (1*151.20+1%*22.68) s6.
Tama KOHT ] 241,92 ng./m. = (1*]51.20+4%22.68) ns.
lama MYJITHIIAB 10 355,32 na./m. = (1*151.20+9%22.68) na.
Tama MYJITWJIAB-KAAB' 8 309,96 ns./m. = (1*151.20+7%22.68) 1.
Tama CTOP 13

423,36 ne./m. =(1*]51.20+12*22.68) na.
Fama IMETH 4 219,24 na./m. = (1*151.20+3%22.68) na.
Omemvhka 10 % 366,66 ne./m.

122

3a mecey 3a zoouna
Q6o 6e3 J/C 3 299,94 ng./m. 3959928 na./2.
JJC 20.00% 659,99 na./m. 7 919,88 ne./e.
O6u1o ¢ sk JJ{C 3 959,93 na./m. 47 519,16 na./2.

Yenyrure 1o 3asiBka (¢ yroynenue Ha Buja crerpaimct) Ha Bh3JIOJKUTEJIS nanxpbpiismu
obema JeHHOCT (4OBEKO.4acOBETE) I10 JIOTOBOpA ce€ IPOTOKONMpar H C€ 3arjamar
JOIIBJIHUTEIIHO I10;

S —— i) )
T KAAB-K \,?C"’?//'J/Z/?Z' L | { \“i'?’l) 27 Zf/?é)

L =a %ol 5 LA / -7 07 334



Iena

Crenuanuer JieBa 38 4.4
¢ BKJL JAC
codryepen crienmanuct 1"39 yupo 36 (Tpunecer u wecT)
coryepen crienuanuct 1I"PO nuro 42 (ueTupujecer u J1Ba)
copryepen cnennanct I1°T0 yupo 54 (metTpeceT U HETHPH)
IIporpamuct 66 (wecTnecer W 1ecT)

1. Ilpennorxcenure eNMHHYHH IIEHH 110 BHJOBE IPOTPaMHHM IPOAYKTH ca
OIpeNeNleHd IPH NBJIHO CHOTBETCTBHE C YCJIOBHATA OT IIOKaHaTa 3a y4YacTHE B
IpoleaypaTa.

2. IlocouenuTte LEeHH BKJIIOYBAT BCHYKH Pa3xojy IO U3NBJIHEHHE NpEAMETa Ha
MophUKaTa.

3. Axo 6baeM u30pany 3a M3NBIHUTEI H3pa3sBaMe ChIVIACHE, BB3JIOKUTEIAT 1a
3ariaia U3BBPIICHUTE YCIIyTH, B JieBa, 110 OaHkoB neT, 1o Hama cMerka ChriracHO
otepupannte B Hamara llenosa odepra neHuw IO BHIOBE NMPOTPAMHU IPOJYKTH B
cpok Jjo 60 (mectmeceT) KaNeHIAPHH JIHH, IPH MpPENCTaBSHE Ha ChOTBETHHTE
JIOKYMEHTH, IIOCOYEHH B IIPOEKTA Ha JOTOBOP.

4. Tlpu Taxa mpesnoKeHHTe YCIOBHs OT Hac, B [[eHoBaTa odepra cMe BKIIOUHIIH
BCHYKH Pa3sXoJ(d, CBbP3aHH C KaYECTBEHOTO H3IBIHEHHE HA IOPHYKATA B OIHCAHUS
BUJL M 0OXBAT.

S. Ilpuemame, B ciryuaii ue ObeM n3Opanu 3a M3menmuren, HeHUTE 110 BHIOBE
IIPOrpaMHH NPOJYKTH ia HE ce IIPOMEHSAT 3a CpoKa Ha JIeHCTBHE Ha JI0OT0BOPa, OCBEH B
CIly4auTe, IPEIBUACHH CHC 3aKOH.

6. Hue ce sammipkaBame, ako Hamata odepra OBje npuera, Ja H3ITBIHHM

JOTOBOPCHHUTC ﬂeﬁHOCTH, ChI'NTACHO CPOKOBETE H YCJIOBMATA, 3aJICrHAIM B 1OIOBOpA.
2o a . o an

HpeHHO}KeHHC me ce€ CcyhTa 3a CHIOopasyMEHHE MEXNTYy Hac U Beanoxurens, Jo
IMNOJAIIMCBAHE W BJIM3aHE B CHJIA HA I[OI"OBOp.

13.01.2017r. Benko Kanuukun
oama Hme u chamunus

Cwenacno wn. 72, an. 1 om 30I1 kozamo npednodicenue 6 opepmama Ha jﬁtacmnuk,;'cebpaano c yena unu
pazxodu,koemo HOONeCU Ha oyenssane, e ¢ noseve om20 Ha cmo no- 6ﬂa20npuﬂmﬁo om cpeaHama cmotinoch
HA npedNodCenUAMa HA OCMANANUNE YIACMKUYY O CbUyus NOKA3AMEN 3G OYeHKA, Gb3N0NCUMENAm U3UCKOA
nodpobna nucmena 060CHOGKA 3a HAYUHA HA HE2080MO 0GpA3YEaHe, KOAMO ce. npedcmaeﬂ 6 S-Omegen cpox om
nonyuasane Ha UCKaHemo. S ted A3

*Hokymenmume u  Oannume 8 oghepmama ce nodnuceam camo om Auyemo/ma, Koemo/koumo
npedcmasnasa/m y4acmHuka, nOCOYeHO 6 cvlebHama pezucmpayun u yOocmoGepenuemo 3a aKmyanHo
cvemoanue Wunu yRuIHOMOUjeHU 3a Iosa nuya.
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