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34 CbNPOBOKAANIH aeinocTH IIPpH MOJI3BaHe HA CO(l)'l'yEpllll NMPOAYKTH

AEHHOCTH MPH TOJI3BAHE HA COPTYCPHH MPOAYKTH MEK/LY:

MBAJI “/I-p Aranac lagoscku” AJl — Knpaxasnn, npeactaBissada ot:

HMe: MJIBAKHOCT:
1. Ilpod. a-p Tomop Yepkesos, am HManbnnurenen qupextop

cbe cefanuuie B rp. Kbpmkanu ajpec Ha yrpasjienude rp. Kopmxanu, yi. “Benomopeku” Ne53,
ten.:(0361) 61 346, dake: (0361) 61 217, EMK 108501669, MH no JIJIC BG108501669, napuuan mo-
nony 3a kpatkoct "B'b3JIOKHUTEJ", ot enna crpana
u

»I'ama Koneynr- Kannuknn, Ipokonos n c-ue” CJI, npeacrapnssana ot:

Hme: IIBKHOCT:
1. Bovako MBanos Kasimnkun Ynpasuren
2. Hesn Kpymos [pokonor Ynpasuren

cwe cepanuuie B rp. Codus u anpec Ha ynpasnenue — rp. Codus, 6yi. Ilunuencku npoxos 63, er. 2,
tesniedon 02/447-6000, dake 02/447-6099, UH no JIJIC BG121562456, EUK 121562456, 6ankosa
cmeria (IBAN) BG24UNCR96601048584410, 6ankos kox (BIC) UNCRBGSF, npu 6anka
Yuukpeant bynbank, napuuan no-jiony 3a kparkocr M3ITbJIHUTEJL ot apyra crpana.

CTPAHHUTE CE CITOPA3YMISIXA 3A CJIEAHOTO:
I. NPEJMET HA 1O0I'OBOPA

Y. 1. (1) HM3ITBJIHUTEJIAT ce 3apbikaBa na  u3BbpmBa abOHAMEHTHA MOJJIPHKKA M
KOHCYJITHPAHE 10 CBOM NporpaMHu npoayktH, 3a kouto BB3JIOKHUTEJAT e npunobun
JULIEH3HH MTPARa 3a MoJI3BaHe.

(2) Hupoto na obenysxpane, koetro M3ITBJIHUTEJIST me ocurypu na BB3JIOXKHUTEJIS 3a
JIOroBOpeHuTe B 4. 2 yciuyrd (npeamer Ha JioroBopa) € omucaHo B [puioxenue |1,
HepasjleJlHa  4acT OT  HACTOMIIMAT  JIOTOROP, MNPEJACTABJIABAILO  JIOMBJIHUTEIHO
CHOpa3yMeHHe KbM Hero.

Un. 2. AOoHameHTHaTa MOJPHIKKA BKIIOUBA:

NOHCYJITAlIMH CII METOJUYECCKA ITOMO [10_TEK aTa_padboTa U 10 npodbiaemMu
TEXHOJIOrMATA HA 110JI3BAHE HA MPOrpaMHH MPOAYKTH Kacaemy Y. 1 (1).

(2) OrcrpansBane Ha HEM3NPABHOCTH NO Oa3MTe JIAHHH, BB3HHKHAIM B PE3YJITAT HA CKPHUTH
nporpamuu rpeku (BUGS).

(3) IlpemocraBsHe Ha BCHYKM MPOMEHEHH W JIOIIBJIHEHH BEPCHM HA MPOTPAMHHS TIPOLYKT
HarpaBeHu cboOpa3HO NMPOMEHHTE B HOPMATHBHATA ypeada WM 110 Jpyra npuudHa 6e3
JIOMBJTHHTENTHO 3arlallaHe.

(4) Opranusupane Ha apxvB Ha 0a3aTa JaHHM M NPEJOCTABEHUTE MPOrPAMHM HPOLYKTH Ha
BB3JIOXKHTEJIA.

—(5)OTcTpamBanc Ha AEH3NPABHOCTH 110 043ATE AN, BL3AAKAAIA B pe3yitar Ha

HECMa3BaHE Ha TCXHOJIONHYHHsA pe/l 3a eKCIu1oaTalys Ha NMporpaMHUTE NPOAYKTH

(6) IlpepocraBaHe Ha BepcHM, BKJIIOYBALLM JIONbLIAHEHHS BBB  (DYHKUMOHAIHOCTTA,
HENPOU3THYALLH OT IPOMEHH B HOPMaTHBHATa ypenba.

Yn. 3. WBITBJIHUTEJIAT ce 3anbmkaBa ga H3BBPIIBA CIIETHHTE AEHHOCTH:
(1) Komncynrauuu BB Bpb3ka ¢ mnpobieMH, Kacaelllh TEXHONOTHATA Ha [0/3BaHe Ha

TPOTPAMAATE TPOYRTH WA C el METOAYECKA TTOMOIL, 3a paoboTa ¢ HporpamMinTe
HR O Ae-rededivHa-h-padorHo-spese-na-MM3H BIH-HY AH— 52 B0 3

Bceku paboTeH JieH.
(2) Orerpanssane Ha HEM3NPABHOCTH MO Ha3uTe JIAHHH, BL3HUKHAIM B PE3Y/ITAT HA CKPUTH
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nporpamud rpemiku (BUGS) - na msacto wnm upes otpaneden goctsn (Remote Desktop
WK BUpTyanna yactHa mpexka /Virtual Private Network/) B cpokorere mo Yn. 27 or
[lpunoxxenue 1, cbrylacHo npuopuTeTa Ha MHUMIEHTA CieJ  YBeJOMSBAHE OT
npencrasuren Ha Bh3JIOJKHUTEJIA.

(3) IlpenocrapsHe Ha BCHYKM NPOMEHEHH W JIOMBJIHEHW BEPCHH HA [POrPAMHMS MPOJAYKT
HarpaseHd cbOOpa3HO MPOMEHHUTE B HOPMATMBHATA ypeada WiH Mo Jpyra npuudHa 06e3
JOIbJIHUTEITHO 3arIalarHe.

Y. 4. M3ITBJIHUTEJIAT Boau oTueTHOCT 3a M3BbplueHata paboTa MO W3MbJAHEHME HA TO3M

Jl0roBOp, KATO 3a LIEJITa [MOIIb/IBA [IPOTOKOI 32 BCAKA U3BbpPLUEHA paboTa, ChabpiKalll: HMeHaTa

Ha CMELHANIMCTHTE, H3BBPIIHIIH 00CTYKBAHETO; THIIA HAa M3BBpIIeHaTa paboTa (KoHCyITalus,

METO/IHYECKa MOMOILL H T.H.)
Yn. 5. (1) USITBJIHUTEJIAT e HOocH OTroBOPHOCT 3a HEOCTHIHATH (DYHKIIMOHAJIHYM MOKa3aTe/H B

CJIEJICTBHE HA:

- BJIOLLIEHH NTapaMeTpy U HebalaHCHPAHOCT HA TEXHHUYECKATA W/UJIM CUCTEMHA CPEJIa;

- MPENIKH, MOJIyYeHH B pe3yaTaT Ha HeNpaBHIIHA eKCIIJIoATaLlns;

- 3apa3fgBaHe Ha KOMIIOTPUTE C BUPYCH;

- TIOBPE/IA B KOMITIOTPUTE.

(2) UBITLJIHUTEJIAT ne HocH OTrOBOPHOCT 3a KAKBUTO M Jila € MPOMYCHATH [OJI3H,
HaHeceHW BpeaM, 3aryba Ha uH(OpManMs, CBLP3aHH € M3MON3BAHETO WJIM HEBBL3MOXKHOCTTA 34

M3I10JI3BAHE HA PE3YJITATUTE OT IPOrPAMHUS IIPOJIYKT.
III. TIPABA U 3ABJKEHWSI HA BB3JIOKUTEJISA

Y. 6. BB3JIOKHUTEJIAT uma npaBo mo BpeMe Ha M3MBbJAHEHME HA [0roBOpa Aa H3BbpLIBA
MpOBepKa OTHOCHO KAauyeCTBOTO Ha M3BbpliBaHaTa paGota, Oes na mpeun Ha pabortara Ha -
N U3ITBJIHUTEJIAL.
Yn. 7. (1) BDB3JIOXKHUTEJAT ce 3anbmkaBa aa OCHIYPH TIpaBHHATA EKCIUIOATALMSL HA
MPOrpaMHUTE NPOJYKTH, ChrlacHo u3nckBanuaTa Ha M3ITBJIHHUTEILA.

(2) Jonbnuurennata pabora no oOCAY)KBAHETO Ha MPOrpaMHUTE MNPOAYKTH, KOSTO €
NPHYMHEHA OT HENPaBHIIHA €KCIJIoaTalus, MposBeHa HEOPEIKHOCT WM  HEMOAXOAIH
ycJioBH4, ¢ 3a cMeTka Ha B3JIOXKUTEJISA.
Yn. 8. BB3JIOXKHUTEJIAT ce szanbimkaBa ja samiaiia yropopeHoto B un. 14 aGoHameHTHO
Bb3HAIPOKICHHUE,
- Jla OCUI'YpH JIOCTBII 10 paboTHUTE MecTa, HeOOXOMMH 3a M3BBPIIBAHE Ha (PMKCHpaHe Ha
rpeuiky B nporpamMuute npoaykti Ha B'h3JIOXKUTEJLA,
(2) 3abapsHeTo NpH M3ITBAHEHHE HA HAKOE OT FOPHHTE 3aIb/DKEHHS YbIDKABA ChOTBETHO
CPOKOBETE 3a OTCTpaHABaHE Ha MOBpe/laTa U € OCHOBAaHHWe 3a HeyCTOlKaTa 1o ui. 15.

IV. IIOBUKBAHE ITPHU ITIOBPEJIA. CPOKOBE 3A OTCTPAHSIBAHE

Y. 10. (1) Crobiwienns unu 3asasku ot B3JIOXKHUTEJI 3a oTcTpansBaHe Ha Bb3HUKHANA OBPEA B

uHpopmaumonHata cucreMa uau  uHuugent (Ilpunoxenwe 1, XVI, Huumpent) npu
QT

NON3RAHETO #, ce NEn03upa 10 HAYMHA _OnucaH B Un. 11 mua ﬂpunnwpuup ]
KOOP/IMHATOpUTE (onpenenenu oT BB3JIOKUTEJIA);
(2) B zasBkaTta unu cpo0wenueto 3a MHuuaeHT ot Bb3JIOXXHUTEJLS nocousa cnelHocTTa U
JI0CTaTBYHO MH(OPMALMA 3a J1a ce ONpeJiesH Bb3JeHCTBUETO M NPUOPHUTETA HA WHIMJIEHTA
WNK 3asBkarta ceriacHo Y. 26 ot [punoxkenue 1.

- (T) Cpoxka 3a peaxius (ysefomaeane na BB3JIOKMTEJIA 3a 3anousane Ha pabota) 1o
NOCTHNWIO CHOOILIEHHE 3a MHUMACHT MM 3asBKa € cwbriaacHo Yn. 30 or [lpunoxenue |
(2) Cpoka 3a penieHHe 110 MOCTBIHIIO CHOOIIECHME 32 MHLMAEHT MK 3asBKa € cbruiacHo Y. 27
ot [Ipunoxenue 1.

Y. 12. Benuku cpokoBe 3a OTIOBOP, peakiiys, peliaBaHe M APYrH Ha MHUMACHTY W/ UK 3asBKH B TORA

criopasyMeHHe ce H3MepBaT B yacose oT paboTHOTO BpeMe no Yn. 7 ot [punoxkenue 1.

Hn. 13. To nckane na BB3JIOKHUTEJIA v npu Texnuuyecka Bb3MOKHOCT M CbIJIACHE OT CTpaHa Ha

—
—_—
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MBITBJIHHUTEJISA Toii Moxke na M3nbiHABa IGHHOCTH M M3BBH paboTHOTO cH Bpeme no Y. 7
ot Ilpunoxenue 1.

V. IEHU M HAYMH HA IUIAIIAHE

Yn. 14. lenute Ha oTACNHUTE ASHHOCTH Ce OTIPELENAT B pasMep Ha:

(1) Paborno macro Ne | 3a nporpamen nposykr (I1IT), 6e3 JIJIC - 151.20 nB./meceL.
3a Beako cneapaio pabotHo Macro ot I, 6es JIJIC - 22.68 nB./mecel.

(2) OOGekT Ha NOARPHKKA 110 TO3H JOrOBOP ¢a CIEAHUTE IPOrPaMHH MpoayKTH (oTbens3atu
¢ ,PaborHn mecta Opoit” mo-rossM OT Hyja), MOAYIM OT NporpaMHa cucteMa (BiK.

mabauya I):
mabnuya 1

HaumenoBanue na PaGotnu Llena @opmMupaHe Ha LieHaTa zabenex
MpoayKTa mecTa Ka
Opoii JIB.

T'avma KOOIMACTEP 85 2056.32 ns./m. = (1*151.20+ 84*22.68) ne.

Lama KAJIK 2 173.88 na./m. = (1*151.20+ 1*22.68) ns.

Lama KOHT 6 264.60 18./Mm. = (1*151.20+ 5*22.68) 5.

Tama MYJITUIIAB 10 355.32 ng./m. = (1*151.20+ 9%22.68) zs.

Tama MYJITUJIAB- 8 309.96 ne./m.

KAAB! = (1*151.20+ 7*22.68) ns.

T'ama CTOP 13 423.36 ne./m. = (1*151.20+ 12*22.68) ns.

Tama JTUETHU 4 219.24 ne./m. = (1*151.20+ 3*22.68) ns.

Omcmuvnka 0% 0.00 n8./m.

* madauyqa 2
128
3a mecey 3a zo0una

0610 6es3 J1C 3 802.68 ne./m. 45 632,16 ng./2.
JJIC 20.00% 760.54 ne./m. 9 126.43. na./2.
Ob6uo ¢ Bra. JY[C 4563.22 nig./m. 34 758.59 ns.s2.

(3) Obwara meceuna cyma (tabn.2) 3a aGoHameHTHA TOJAPLIKKA HA HHCTAJHUPAHUTE
nporpaMHu NpoaykTH, ceriacHo Y, 14, 1. 1 u 2 e 3,802.68 (Tpu Xunsau 0CeMCTOTHH U
JiBa Jiepa W 68 c1.) JieBa Ha Mecel, BbpXy cymara ce Hauucnasa JIJIC crnopen 3/JIC B

ATFe ATa MEeCcellH AA B e A56 =

AN
TP

45 632.16 (ueTMpuAeceT M NMET XWIAAH WECTCTOTHH TPUJECceT U ABa JieBa U 16 cT.) Jiesa,
BepXy cymara ce Hauucasnsa JIJIC cnopen 3JIC B pazmep Ha 20.00% u okoHuatesnHara
cyma ¢ i, JJIC e 54 758.59 (nmernmecer M YeTHpH XWIISIAM CElEMCTOTHH METAECET H

oceM W 59 cT.) niesaj}.
(4) Heiinocture no Yn. 13 (B u3ebH paborHo Bpeme) no 3asska or BB3JIOKMTEJIA,

JIOMBJIHATENHO 1o 85 (ocemeceT M MeT) JieBa 3a YOBeKo.4ac, ¢ Brioueno JJJIC.

(5) VYcnyrure mno 3asBka (c yrouHeHue Ha BHaa cneuuanuct) Ha BB3JIOKHMTEJLA
HAaAXBLPJALLK 00eMa JCHHOCT (YOBEKO.4aCOBETE) M0 JOroBOpa ce MPOTOKOJMPAT H ce
3amanar JOMbJIHHTEHO M0;

Ilena
Creumanuer JeBa 3a u.4
c srt. JIJIC
corryepen crnieunanuct ["BO nuso 36 (Tpupecer u wect)
codryepen crietmanuct 11"PO nupo 42 (ueTHpuieceT 1 1Ba)
codrryepen cnenupanucr =10 nupg 54 (metzmeceT M YETHPH)
IIporpamuct 66 (1ectjiecer U LiecT)

1 KAAB-KnuHuuHM aHanusaTopy asToMaTuavpaHa Bpb3ka




(6) IllpenocraBsne Ha yclyrd 1Npd  [IOMCKBAaHe, CBBP3aHM C  eKcIuloaTalusTa H
AKTYanu3alyaTa Ha [porpaMHUTe NMPOAYKTH W3RBH JedHocrure no Yn. 3 ce szanmawar
Kato yciyrure 1o 3asska Un. 14, (5).

(7) Yeayrure no Un.14, (5) ce samnamar, karo kbM (akTypata ce npuiarat KONHe OT
MPOTOKOJIH 32 U3BBPLICHUTE AEHHOCTH.

(8) Bobanoxurenar AbDKM 3amialiaHe Ha MECEYHOTO Bb3HArpakieHue 3a aboHaMEHTHA
HOIPBIKKA Ha TpuMeceure. Jbmkumara cyma ce zatuiaiia 10 60 (wectaecet) qHu ciejl
npe/icTaBsHETO Ha (paKTypaTa Ha BCAKO TpUMeceuHe Mo OaHKOB MbT. J[B/HKUMOTO
Bb3HAIPAXKIAEHUE 38 BCUUKU MPEIOCTABEHH JOMBIHATESHU YCJyry  ce 3annawar o 60
(wectaecer) AHM chen npejacTaBiHe Ha (BakTypa M NPOTOKON 3a  MPEJIOCTABAHE M
npuemMaHa.

(9) Vroeaps ce 10 (mecer) AHeBeH rpaTHCEH IepUOJ 3a TUIAlliAHE, Ciell M3THYAHETO Ha
Ko#To, yeayrure no Y2 u Wi 3 He morar ga Obar 1oJi3BaHu ¢ W3Kmovedre Ha Y. 2,
(3) 3a xouto, nonspaHero ce npekparasa cnen 30 (Tpumecer) NHEBEH NEPHOA OT
M3THYAHE HA CPOKA 3a IUIallaHe.

(10) [IpoabmxurenHocTTa Ha AeHHOCTHTE Ha MAcTO MO 3asBka Ha BH3JIOKHTEJLS
OTpa3eHH B IPOTOKONMUTE ce MpupaBHABAT (B chydaid, 4ye ca no-Maiko) Ha 2 (muBa)
uoBeko.uaca, 3a JI3BIT ussbh tepuropusrta na Cous — rpaa 8 (ocem) uoseko.uaca H ca B
paMKuTe Ha €MH paboTeH JieH. 3a BCEKH CJIe/IBalll JIeH TIPABMIIOTO 3a NPUPABHSBAHE HA
obema JieiiHOCT € ChLO0TO.

(11) Ilporpamuure MpoaykTH W paboTHWTE MecTa Morat Aa ObJaT MPOMEHSHM B I0COKA
YBEJIMYEHHE MM HaMajlleHHe B 3aBHCHMOCT OT HOPMATMBHHMTE TpPOMeHW B obyiactra
/wznckBanus Ha H3OK, BLB Bph3ka ¢ OTYMTaHETO Ha  JAeHHOCTTAa Ha JedeOHHUTE
3aBe/leHust/ M paslMpsBaHe WM CBMBaHe Ha JeHHOCTTAa Ha BB3NOxuTeNs . [Ipu Bedka
npoMsaHa Ha Opos Ha paboTHMTEe MecTa ce M3roTBs HOBa Tabnuua | W Tabnuua 2 KbM

wi.14, an.2 or HACTOALLMS IOTOBOP 3a aKTYaJIM3UpPaHUTE pabOTHU MecTa M 3aIUiallaHeTo
3¢ M3BBPLIBA CBIVIACHO NpueTHTe LeHu no un.l4, an.l or porosopa, HO oOIaTa
CTOMHOCT Ha JOroBapa HE MOXeE Ja HaJXBbpJisl MaKCHMaJlHaTa CTOIHOCT
cerimacuo w20, an.3, .2 ot 3011 - 70 000,00 . 6e3 Bxi. JJJIC.

VI. HEYCTOMKH U OBE3IETEHUSI

Y. 15. Ilpu Hecna3pane cpoka Ha miailane ¢ noeeue ot 15 (merHajecer auu), BB3JTIOXHUTEJIAT
bk Heycroika B pasMep na OJIIT na BHB o 15 nynkra ropminna 6a3a 3a nepvoja Ha

3aKbCHEHHETO.

Yn. 16. Ilpy 3akbcHeHWe B cpokoBere 3a peakuuss no will ¢ moeeue or 6 /mect/ uaca,
U3ITBJIHUTEJISIT nwenku Heyctolika B pasMep Ha 5% OT MeceyHOTO abOHAMEHTHO
Bb3HArpaKJAeHHe 3a MOJYJIa, 3a KOHTO ceé OTHACA MOBHUKBAHETO.

VII. CPOK HA JJOI'OBOPA. IIPEKPATSIBAHE

Yn. 18. JloroeopsT ce npekparssa:

(1 \ I A2 LY AVAS
(D—BpHU3THUAHE HA-CPOKA-MY;

(2) 1o B3aMMHO MHCMEHO CNopasyMeHHe Ha CTPaHHTE;
(3) ceaHocTpaHHO €AHO MECEYHO MUCMEHO NMpPeI3BecTHe.

VIII. JAPYI'M YCJIOBUSI

OTIpaBsiHE HA MUCMEHO npeausBectHe B 30 (TpuacceT) AHEBEH CPOK.

Yn. 20. Ilpy HecnasBaHe Ha KJay3WTE Ha HACTOALUMS JIOTOBOP M3MpaBHATA CTpaHa MMa NPaBo Ja

HINEKNATH HPMTO Ha __CHILS ﬂ[]Hﬂ‘.‘IpaHHQ KATQ 23 __11e0Ta ugupa'rm uUCoMeLo

[IPEH3BECTHE.

. 21. 3a Heypenenure B 10roBopa BLIPOCH, CTPAHUTE CE YIOBAPAT upes MUCMEHH M3BECTHS.




Wi 22. CtpanuTe OT HACTOSIIMAT JIOTOBOP 1€ PELIABAT BH3HUKHAIMTE OTHOCHO H3ITBIHEHHETO MY
CIIOpoBE 110 CropasyMeHHe, a KOrato ToBa Cc¢ OKa)Ke HeBb3MOXKHO - I10 pena Ha rpa}l{JlaHCKO =
npouecyainusa koaexe npea Komnerentnus buarapeku Coa.

Yn. 23. B cayuaii Ha peopranusaiins, CTpaHUTE 110 TO3M JOTOBOP €A JUTHKHH B €IHOCEIMHYEH CPOK Jia
YBGJIOMAT Jpyrata cTpaHa 3a HAMMEHOBAHMETO W CeJAlMIIETO Ha OpraHU3alMaTa
MpaBONPHEMHHK.

Y. 24, Hacrosumar 10roBop ce ChCTAaBH B JIBA €HOOOpPAa3HH €K3EMIUIApA MO €JMH 3a BCSKA OT
CTpaHHTE,

BB3JIOJKUTEJI: V3IbJIHUTES ./
IIPABUTEJL.... jé? zeho
i
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[TPHIIOXKEHHE 1 KbM JJOI'OBOP No4435/ Mgg’zoﬂ‘(}ﬂ

CIIOPA3YMEHHE
34 HUBOTO HA ObCJ/1YKBAHE

/ OBHIH YCJIOBUS /

Topa cniopasymeHHe ce noanvcea Mexy:

MBAJI “JI-p Aranac dadoseku” AJ — Kbpaoxanu, npeacrasngisata or:

Hme: JUTBKHOCT:
1. Jou.JI-p Tonop Yepkesor,am : H3nbiHuresieH qupektop
che cepanmie B rp. Kepmkanu agpec Ha ynpasneHde rp. Kwpmxanu, yn. “benomopcku™ NoS3 |
ten.:(0361) 61 346 , dakc:(0361) 61'217 , EMK 108501669, MH no JIJIC BG108501669, HapH4aH no-
noay 3a kparkoct "BB3JIOXKHUTEJL", ot enna cTpana

U £

»l aMa KOHCYJIT- KAJHHKHH, llpoxonon uc-ue” CJI, npejcTasifgpaHa OT: -
HMe: o o TBAHOCT!

1. Bwbako Meanos Kanunkun I O, Vnpasuren

2. Jesn Kpymos [Ipokonos Ynpasuren

cbe ceganuile B rpaj Cogust u agpec na ynpasienue — rp. Codus, Oyi. Ilunuencku npoxon 63, et. 2,
tenedon 02/447-6000, dakc 02/447-6099, en.nowa gammaconsulti@gammaconsult.com , UH no
JUIC BG121562456, EMK 121562456, 6ankosa cmetka (IBAN) BG 24 UNCR 96601048584410,
6anxos oz (BIC UNCRBGSF, npu 6anka Yaukpeaur bynbank”, Hapuuan no-10,1y 3a KpaTtkoct
MBITBJIIHUTEJL, ot apyra crpana,

Karo nepasnenna uact ot Jlorosop Ned435/ ............. roz. Hapu4al no-gony JIOFTOBOPA.

CropazyMeHHeTo pernaMeHTHpa HMBOTO Ha mpesfoctaBiHe Ha yceayrd ot M3ITBJIHMTEJSA no
JIOTOBOPA.

Tosa cnopazymenue ocraBa BanuaHo 3a cpoka Ha JIOI'OBOPA, ako He HacTbnAT HOpPMATHBHH
ApOMEHH, —H/ Wit —aAMUHUCTPATHBHI —aKTOBE, —M3AaACHN —OT ~KOMIIETEHTHUTE —ABPKABHH MW/ —

OOIMHCKH OpraHy, Hajlaraliy HEropara akTyaJii3alus.

CHopa3yMeHHeTo MOJKE Jla ce Npepasiieikia eKeroqHo, B pamMkATe na cpoka na JOI OBOPA, 10
MHHUIMATHBA HA CTPAHUTE, KOMTO Ca IO MOAHCAIIH.

L. HEJ HA CITOPA3YMEHHETO

Yn. 1. ToBa cnopasymenue vMa 3a uen ja (QopMyaMpa HHUBOTO Ha OOCHy:KBaHe, KOETO
U3ITBJIHUTEJISAT 1me ocurypu nHa BbB3JIOXKHTEJIS. OchoBHO 3ambinkeHde Ha

H3ITBJIHUTEJIAT e na ocurypsBa W nomabpka npodhecHOHATHH M BHUCOKOKAUECTBEHH
YCJIYTH Ha CBOMTE KJIMEHTH.

b 1) Hem e FacTOAIOTO CIOPAIYMERAT € 14 CC  IIOCTHTHE  BIaRMAC  CHRITTACHE 34

————Un3-—3aaa nocTHrHe HenATa CH; HACTOsMOTO copasyMee;————————————————————————————————————




(1) BoBexaa scHM, KpaTKu M W3MEPHMHM ONMCAHMA 3a MPEJOCTABIHETO HA YCIyrH Ha
BB3JIOXKUTEJIS,

(2) MspaBHABa Ou4AaKBAaHETO 3a MPEJOCTABAHETO HA YCIYrM OT CTpaHa Ha
BB3JIOXKHTEJIA ¢ peiictBurentoTo npeocrasste Ha yeiayru no JIOTOBOPA,

(3) Tpenocrars sicHn repHALMN 38 COOCTBEHOCT, OTYETHOCT, POJIH W OTFOBOPHOCTH.

Y. 4. HRCTOHLLLOTO CIIOpasyMeHHe Kacac €IMHCTBCHO OCHI'YpPsABaHE HA HUBO Ha OGCﬂy)I(BHHG
3a yenyrure no 4.2 na JIOF'OBOPA, onucanu no-gony.

I1. OTMCAHUE HA YCJIYTHTE
Y. 5. Cornacho Yn.2 na JIOTOBOPA, U3ITBJIHUTEJIST npepocrass clieiHATE YCIIyru:

(1) Koncynrauum ¢ nen merojuyecka roMoul no tekyuiara pabora v o npobiem,
Kacaelly TeXHOJIOTHATA Ha MOJI3BAHE Ha MPOrPaMHH MPOAYKTH;

(2) OrerpansiBane Ha HeM3NPaBHOCTH MO Oa3HTe JaHHH, BH3HMKHAJIM B pe3yiaTar Ha
ckpuTH nporpamuu rpeiixu (BUGS);

(3) IlpenocraBsaHe HA BCHUKH NMPOMEHEHH W JOITBIHEHH BEPCHH HA [POrPaMHHUs MPOAYKT
HanpaseHH cbOOpa3HO NPOMEHMTE B HOPMATHBHATA ypenda WM MO Jpyra npHuMHa
6e3 JOMBJIHUTENTHO 3ariallaHe;

(4) OpranusupaHe Ha apXuB Ha 6as3ata JaHHH W MPEAOCTABCHUTE MPOrPAMHH TPOLYKTH
na BB3JIOXHUTEJIA,

(5) OrcrpansBane Ha HeusnpaBHOCTH No Oa3uTe JaHHM, BB3HMKHAIM B pe3ynTar Ha
HeCMa3BaHe HA TEXHOJOTHYHMA PeJl 38 CKCINIOATALMS Ha IIPOrPAMHUTE MTPOAYKTH;

(6) IpenocraBsne Ha BepcHH, BKJIFOUBALIM JIOMBIHEHHS BBB (DYHKLHMOHAJIHOCTTA,
HEIMPOMU3THYALLM OT IIPOMEHH B HOpMATHBHATa ypeaoa.

Ui 6. B obxBarta Ha HaCTOALIOTO CIIOpa3yMEHHE CE BKIIIOUBAT CJIGHUTE JIGHHOCTH, CBbp3aHH
¢ M3IBJIHEHUETO Ha yonyrute /mo Yn.5/:

(1) obenyxpane (mogapwkka) o TenedonHa;

(2) obenyxpane (noaipbiKKa) upe3 MOHHTOPHHT M OTFOBOPH T10 €JIEKTPOHHA Iommia (H-
MeHn);

(3) ormaiieueHo obcayKBaHe (MOAJAPBKKA) 4pe3 I[IPUJIaraHeTo Ha OT/aliedeH JIOCThI
(Remote Desktop) u pupryanna wactaa Mpexa (Virtual Private Network ), koraro ca

HaJIMYHH,

(4) nnaHMpaHo MM CrIelHO 00CIY;KBAHE HA MSCTO.

III. PAGOTHO BPEME

——————— a7 Bpemero, fipes-koero-ce-npegocrapar-yeiyru-¢ - or-08:30-10-17:305-odm =

paboTHHU HH (OT MOHEACIIHHK JI0 MIETBK).

Yi. 8. BcHukM cpoKoBe 3a OTrOBOp, peakuus, peuiaBade W APYLH HA WHIUASCHTH W/WIH

3a4BKH B TOBA CIIOpa3yMeHHEe Ce U3MepRaT B 4acore oT paborHoro Bpeme no . 7.

IV. HAJIMYHOCT HA VYCIYIATA W OIIMCAHUE HA KOMYHUKHWUPAHETO H
OTYUTAHETO

95% ot paGoTHOTO CH BpeMe 10 JIOroBopa.

Yn. 10. [lapameTpure Ha nNOKpUTHE, crieUMUYHU 3a BesAKa OT yciyrute o0XBaHAaTH B
HACTOALLOTO CIOPa3yMEHHUE, ca KAKTO CJ/IC/IBA;

{] \ I_II'\I'I ONSICKA 1O 'T‘el'lPl:lr'lﬁuﬂ'
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i. Ile ce ocbiecrsasa or 8:30u. go 17:30u., B opuumanau paborau auu (OT
MOHE/AEJIHUK J10 NETHK);

ii. Obaxpmanus u3BbH paboTtHOTO Bpeme ule ObJAT npernpareHd Ha MOOHIEH
Tesie)OH M 1e OBAAT MOJIOKEHH MaKCHMAllHM YCHIMS J1a ce OTTOBOPH WM
npeanpyueMar JieifcTeus BbB Bpb3ka ¢ o0axaaHeTo, HO wie Obje HajauueH H
TeneoHeH cekperap, KaTo pesepBHa yciyra 3a TakupBa obaxjaHus W
00C/IY)KBaHETO MM 11Ie Ce OCBIIECTBH B cie/Ballius paboren jen;

(2) Monapwbixka Mo U-Meiin (eeKTpOHHA Molla):

i. Monurtopusr u orropopu ot 8:30 go 17:30, B opuumanuu pabotHu axu (o1

MOHE/ISJIHUK 110 METHK);
ii. H-meiinn (enekTpoHHa [Moma), NMOJydyeHH H3BbLH pabOTHO Bpeme e ce
cbOMpaT, HO He ce rapaHTHpaT JeHCTBH 0 ciie/iBallius paboTeH JIeH;
(3) Ornanevero o0OciyKBaHE U NOMOLL HA MSICTO:

i. llle ce ocwiectsasa ot 8:30u. go 17:30u., B odpuumanuu pabothu auu (ot

TMOHE/IeJIHUK /10 NeTHK);
ii. MuumMaeHTH W/wnm 3asBKH, TONydeHH H3BBbH paboTHO Bpeme e ce chOMpar,

HO He Ce rapaHTHpaT JIeHcTBH [0 clieBaluns paboTeH JeH.
Un. 11. H3ITBJIHUTEJAT we npuema cho01eHUs 38 MHLMACHTH H/MIM 3a84BKH, CBBP3alH C

npejocTaBgHe Ha yclyrute B o00XBaTa Ha HACTOALIOTO CHOPAasyMEHME, HarpaBeHH 110
TenedoHa, no dakc unu Ha aapec, WEB anpec unm u-meiin agpec, nocoueHH no-aoiy:

I'ama Koncynr- Kanunkus, Ipokonos u c-ue CJI,

— appec: rp. Codmsa, Oyn. llunuencku npoxon 63, et. 2

Tenedonu: 02/447-6000
dakc: 02/447-6099,

e-mail: gammaconsult@gammaconsult.com

WEB: www.gammaconsult.com

V. KOHTAKT 3A JIEUCTBUE IIPA CIIEITHHA CJIYYAU

Yn. 12. CrnewiHu noBHKBaHus B pabOTHO BpeMe Ile ce MpUeMar 10 OMHUCAHUTE I0-rope
HAuMHHU Ha oduiManHo obsBeHHTE ajipec (B TOBA YMCIO M-MeHn ajpecH) W Teae)OHH Ha

¢upmara.

Yn. 13. CnelHd NOBUKBaHUS W3BLH pabOTHO BpeMe lie ce npuemar Ha Tesie)OHH 3a Bpb3Ka
0888/255666, 0888/510376

YWI 14. VI TUIAHUPAHU W JOTOBOPEHM TIPEKLCBAHMS M HAYMHH 3A
MPEXYIPEXK/IEHUE

Y. 15. M3ITBJIHUTEIT nama mianupand 1 A0rOBOPEHH NPEKbCBAaHHS B NPEJOCTABIHETO
HA YCIYTUTE.

VI BCKAJHIPAHE

Yn. 16. [Ipu pabota NMoO perucTpupaH WHLUMAEHT W/WIK 3asiBKa B Tpolleca Ha HETOBOTO
OTCTpaHsABaHe, B 3aBUCUMOCT OT NPHCBOEHHUS MY IPHOPUTET, Ce Cra3BaT CJEHHTE CPOKOBE H

HHBa Ha eCKaJiallks:




HUBO Bpeme caex perucrpanus | Bpeme cien perncrpanus
CriemHy HHIHICHTH Hopmajinu HHIHACHTH
Hugo 1 (Cneupanuct nojapmikka) 2 yaca 2 vaca
Hupo 2 (PrkoBOIHTEN €KuM) 8 uaca 24 vaca
Hupo 3 (PrKoBO/IMTEI OT/IEN MOUIPBIKKA) 16 yaca 48 vaca
Yn. 17. [Ipu naasMIIaBaHe BPeMeTO 3a peliaBaHe HA WHIMACHT W/HIIM 3asBKa OT ChOTBETHOTO

HHBO, TOH C€ €CKaJIMpa Ha CJISJIBALLIOTO MO-BHCOKO TAKOBA.
VIIL. IIPELHEAY PA 3A PEKJIAMAILIUA

Yn. 18. M3ITBJIHUTEJIAT we npuema pekiaMaiju, CBbP3aHH ¢ NPEJOCTaBIHE HA YCIyrHTe
B 00XBaTa Ha HACTOAILOTO CIIOpasyMeHHe, KaTo pekiamMaliiTe TpsabBa ja Obaar usnpareHt rno
(haxc unu Ha anpec MM H-MeiI afpec, MOCOUEHH MO-/I0M1Y:

["ama Koncynr- Kanunkun, [Mpokonos u c-ue CJI,

aapec: rp. Codus, 6yn. Lllunuencku npoxoy 63, et. 2,

dakc 02/447-6099,

e-mail: deyan@gammaconsult.com u vkalinkin@gammaconsult.com

Ilo usksmoueHne pexnamMalu Morar ia 6baaT rofiaBaHu | YCTHO / 110 Tesiedyona, Kato cliej
TOBA C€ MOTBBK/ABAT MMCMEHO, 110 HAYMHA YKa3aH Mo-rope.

Y. 19. H3ITBJIHUTEJIAT we otroBaps Ha onyiakBaHus B pamkuTe Ha 15 (meTHajecer)
pabOTHH IHK 10 HAUMHA, 110 KOHTO € OHII0 U3IPAaTEeHO OIUIAKBAHETO MITH C MTHCMO.

Yn. 20. Ilpu npenssspane Ha pexnaMauus 3a ycnyrata BB3JIOKUTEJIAT uma npaso na
NpeTeHIupa peaklysa WK JCeHCTBUA BbB BPb3Ka ¢ MHLMAEHT WK 3aiBKA B ChHOTBETCTBHE C
JOroBopa, NpH yCaoBH, PeJl H CPOKOBE OIPEJIeSICHH 110-/10J1Y.

IX. HAAEXKIHOCT

Un. 21. Cneunasmcrure no nomapwxkka (HELPDESK) wa HW3ITBJIHUTEJIS wusnonsear
MOJIEPHH TEXHOJIOPMH W OpraHu3alus Ha JeHHOCTTa 3a Ja OTTOBOPAT HA M3UCKBAHMATA Ha
BB3JIOXKHUTEJLS.

q.ﬂ. 22 C e /] dT'd BH3H CXHH KH

b B d ] ATd b
M3ITBJIHUTEJIA  pasnonarar cbc  coOCTBEHO HE3aBUCHMMO OaTepuiiHO  3axpaHBaHe,
MO3BOJIABAILO MM aBTOHOMHA paboTa 10 Bb3CTAHOBABAHE HA MOJIABAHETO HA eJICKTPOCHEPIHsl.

Yn. 23. C men ocHrypssaHe Ha HENpeKbCHATa ycayra 3a CBOMTE MOTpeOMTENH
U3ITBJIHUTEJIAT nabnionapa KamanuTeTa Ha TEXHHYECKUTE CpeJCTBA HEOOXOMMMH 3a
MPEAOCTaBAHE HA YCIYTHUTE,

———— 24— M3HBAHUTEILSIT - uma-paspabotent-npoteAypH-3a-Bb3cTaHOBABAHE CHEH CPHB M ———————

BJIOLIABAHE HA KAYE€CTBOTO HA YCIIYyTHTE.
X. IIEJ ITPU IPUEMAHE HA OBAKJIIAHUSATA (BPOH NOBUKBAHMSL, ITPOITY CHATHU
OBAKJIAHUSI M T.H.).

i 51 o Crnenl KOHCTATHPAHE HAa BB3HUKBAHETO HA HWHUMACHT C€ M3BBPLIBA HEFOBOTO
perucrpupane, kato ce orkpuba Homep Ha uHuMzaeHrta (Trouble Ticket) u npucsoenust TT
HoMep ce chobinara Ha Bh3JIOXKWUTETLA.

Yn. 26. [TpobiiemMuTe ce KaTeropu3Mpar OT CIELHAIMCTA 110 TO/UIPBIKKa, NpHes npobiema.

Oy, 27. OnpeaensHeTo Ha NPUOPUTETA HA MHLUMIEHT WIM 3aiBKa CTaBa Bb3 OCHOBA Ha
HECOBOTO BB3/ICHCTBHE W CIIEIIHOCT M €€ PA3NPE/IE/Is 110 NPMOPUTETH KAKTO CIIE/IBA;




(e S o ()L RS e
‘Mnorosucok | Bucok | Cpemen | Hucbk | MHOIO HHCBK
(VeryHigh) | (High) | (Medium) (Low) | (VeryLow)
| Mmuoro Bucok | Muozo sucox | Mhozo ucok Bucox Cpeden Hucvk
(Very High) (Very High) (Very High) (High) (Medium) (Low)
= |  Bucok Mnozo sucox Bucox Bucox Cpeden Huewvx
8 (High) (Very High) (High) (High) (Medium) (Low)
E Cpenen Bucox Bucox Cpeoen Hucwvx Hucwk
(Medium) (High) (High) (Medium) (Low) (Low)
; ﬁ Hucpk Cpeden Cpeden Hucox Hucvx Mhuozo nucek
Q _ (Low) (Medium) (Medium) (Low) (Low) (Very Low)
MHOro HHCHK Hucvx Hucwvr Hucwvr Mnozo nucvk | Mnozo Hucwvk
(Very Low) (Low) (Low) (Low) (Very Low) (Very Low) |




Bnsjelicteuero e OIIPEJNEJEHUE
MSIpKa 3a :
KPHTHYHOCTTA HA
UHUMACHT, NpobieM,
WJIM 3a4BKa 110
OTHOLLIEHUE Ha
OuzHeca Ha
BbB3JIOKHUTEILSL.
Ilpuero e Bb3 0¢cHOBA
Ha CTeNeHTa Ha
sacsrame
paborocriocobHOCTTA
Ha CUCTeMUTe W/HIH
Opos Ha 3acerHarure
1OTpeOUTEIH fa ce
onpezens o0XBarLT HA
Bp3aecTBHeTo. HUB
O HA
BB3/IEHCTBUE
Hupo 1 — Muoro bes unu ¢ MHoro ronsgMa aerpajiaiipsg Ha OM3HeC onepaluuTe W/HIK MbJiHa 3aryda
Bucok (Very High) Ha KpUTHYHH 32 Ou3Heca PyHKLIUH
be3 unu ¢ MHOTO rojisiMa NpoIB/KMTENTHOCT Ha CIIHpaHe Ha cucTemara (TroBeve ot
8 yaca)
3acsaraHe Ha BCHUKH NMOTpeOUTENINTE
Be3 win ¢ MHOro roisiMo KonMUYeCTRO HA HATIATALLUTE Ce TOBTOPHH JeWHOCTH
be3 unu ¢ MHoro roisiMa 3aryda Ha KIMeHTH U 100po uMe
bes unu ¢ mHoro rongamMa 3aryda Ha OuzHec
bes unu ¢ MHoro rosiemu mo6u (rmoseue or 25000 sesa)
Hugo 2 — Bucok bes uim ¢ ronama ferpajaums Ha OU3HeEC onepalMnTe WM YacTHYHA 3aryda Ha
(High) KPUTHYHM 3a OM3Heca pyHKIMH
Be3 unu ¢ rongama npoikKUTENTHOCT HAa ClIMpaHe Ha cucremara (5 1o 8 uaca)
3acsrane Ha > ot 50% or norpeburenute
be3 uiu ¢ roasiMo KoJIMYecTBO Ha HajlaraliuTe ce OBTOPHH JIeHHOCTH
be3 unu ¢ ronsma zaryba Ha KIMEHTH U 100po HMe
bes wnu ¢ rojisMa 3aryda Ha OM3Hec
bes miu ¢ ronemu modu (o1 5001 o 25000 siesa)
Hugo 3 — Cpenen be3 unu cbe cpeHa ferpajganus Ha GM3HEC onepalMUTe MM 3acsrate Ha
(Medium) HEKPUTHYHH 3a OM3Heca (PyHKUIHH
be3 uin ¢be cpe/iHo NPOABIKUTENIHOCT Ha criupate Ha cucteMara (3 1o 5 vaca)
3acsarane Ha < ot 50% ot notpebuTennTe
bes niy ¢be cpetHO KOJIMYECTBO HAa HAJIArALUTe ce MOBTOPHH JIEHHOCTH
be3 nnu cbe cpeina 3aryba Ha KIMEHTH 1 100po uMe
Be3 unu cbe cpentHa 3aryba Ha OusHec
Bez unu che cpelHa rnobu (n’r 501 mo-5000 mﬂnn)
Hugo 4 — Hucwk be3 unu ¢ Masika ferpajanis Ha OU3HEC OMepaluUTe WK 3acAraHe Ha
(Low) HEKPUTHYHH 3a OM3Heca (PyHKLHH
be3 uinu ¢ Manka npob/DKMTEHOCT Ha cridpaHe Ha cuctemMara (1 1o 3 vaca)
3acsarane Ha < ot 10% ot notpedutenure
BCJ HIIM © MdJIKO KOJIHHCCTBO Hd HAJTATANIHTC CC IMTOBTOPHH ﬂeﬁHOCTH
be3s unu ¢ masika 3aryba Ha KJIMEHTH U 100po uMme
be3 unu ¢ Manka 3aryba Ha OusHec
bes unu ¢ Manku robu (10 51 go 500 nepa)
Hugo 5 — Muoro be3 MM ¢ MHOTO MaJika JIerpajialius Ha On3Hec ofepaluiTe Wik 3acaraHe Ha
HACGR ( Very CowW) HERPATHIHA 34 OM3HEca (PYHRIAN
bes uiin ¢ MHOrO Malika NPOABLIKUTEIHOCT Ha criipane Ha cuctema (1 yac unu——
MO-MaJiko)




3acarane Ha 1 norpeduren

be3 uim ¢ MHOro Majiko KOJIMYeCTBO Ha HajlaraliuTe ce oBTOPHH JIeHHOCTH
Be3 wiau ¢ MHOro Maiika 3aryba Ha KJIIMEeHTH H J100po uMe

bes unu ¢ MHoro masika 3aryba Ha 6usHec

be3 uiu ¢ MHoro Masiku obu (1o 50 nesa)

(1) CnemHoct e MApka, KOATO MOKa3Ba BPEMETO Cjle/l Bb3HMKBAHE HA MHLMJEHTa B
paMKHTEe Ha KOETO Ilie ce JIOCTHIHEe /10 MAKCHMaJlHHs pasmep Ha Bw3nelcreuero. Ta
ornpejie/ia HeoOXOAUMAaTa CKOPOCT, KOATO CE& M3UCKBA 33 MOCTUIAHE HA pelleHue WITH
crenenra, B kosito Bh3JIOXKHUTEJIA moxe na moHece 3abapsiHe B pa3peliaBaHeTo Ha
KOHKpeTeH MHLMAEHT, npobnem unu 3aaeka. VIP craTychT chillo Moxke J1a 1OBJIMsE HA
OLIEHKATA 3a CIIeLIHOCT.

HHUBO HA CIIEINHOCT : OIPEAEJEHHUE
Hugo 1 — Muoro Bucok (Very High) a0 8 gaca
Hugo 2 — Bucoxk (High) J10 24 yaca
Hugo 3 — Cpenen (Medium) J0 36 yaca
Hugo 4 — Hucwk (Low) 1o 72 vaca
Hugo 5 — Muoro nucsk (Very Low) Han 72 yaca

XI. HEJIM 3A PASPEIIABAHE HA HHIIUJAEHTH.
Yn. 28. 3a ja  OChLIECTBM  YCiyrure, [OCOYEHM B HACTOALIOTO  CIIOpasyMeHUe,
H3ITBJIHUTEJIST Ha ycnyrara iie M3mbJHsABA 3aBKH, CBbP3aHH ¢ MHUMWAEHTH W/WIM Ha
3asnBkH, nopageHu ot Bb3JIOXKUTEJIS B cnennute BpeMeBy pamMKH:
(1) B pamxure na 24 (nsagecer u 4erupu) vaca (B pabGorHO Bpeme) 3a BbOpocuTe,
KnacH(HIpaHu KaTo TakkBa ¢ MHOTO BHcok (Very High) u Bucok (High) npuopurer;

(2) B pamkure Ha 72 (cenempmecer W jBa) 4aca (B pabOTHO BpeMe) 3a BBIIPOCHTE,
khacuduuupanu karo cpened (Medium), nucek (Low) u muoro ¢ nucwk (Very Low)

[IPHOPUTET.

Yn. 29. [Tomor (obcimy:kBaHe) Ha MSCTO M OT/aliedeHO OOCIyXBaHe, upe3 MpHIaraHeTo Ha
ornaneden jocrbn (Remote Desktop) u Bupryanua uactna mpesxa (Virtual Private Network),
KOraTo ca HaJIM4HH 11ie Ob/ie MPeaocTaBAHO Upe3 UHTepHET B ocovenuTe 1o (1) v (2) no-rope
CPOKOBeE, 3aBHCEILH OT PHOPUTETA HAa HHLMACHTA W/W/IH 3asBKaTa.

XILASIIBJIHEHUE HA YCIYI'ATA

Yn. 30. U3ITBJIHUTEJIAT ce 3anwbmkasa jga 3anoude pabora 1o perycTpupaH HHLMAEHT
w/unu sasska, Joknaasad ot BB3JIOMXHUTEJIS wezabaBHo, cuuTaHo OT MOMEHTa Ha
yBEeJIOMsIBAHE aKO YBEIOMSBAaHETO € B pabOTHO BpeMe WM Hauyaloto Ha paboTHHS JeH
clieJ1Balll yBe/IOMSBAaHEeTo.

" Hm 31, B pamkure Ha 2 vaca (B paGOTHO BpPEME), CUMTAHO OT MOMEHTa Ha yBeJOMABaHe,

U3ITBJIHUTEJST ce 3anbmixasa na undopmupa BB3JIOXKUTEJILS 3a 3anousane pabota no
UHLH/ICHTA.

Un. 32, "MBITBJIHUTEJLAT we yeenomsapa BH3JIOKHUTEILA 3a eckanupaHeTo Ha MHLIMICHTA
Ha CJIe/1BALIO HHBO CHIVIACHO BB3MPHETATa CXeMa 3a ecKaallus.

XIILIOPOIIEAYPH ITO YITIPABJIEHHUE HA ITPOMSHATA

u3nbinasa cbiiacHo BHeapena npu M3ITBJIIHMTEIS npoueaypa 3a  ynpasienue Ha
MPOMEHH.

XIVAT HENPEKHRCHATOCT HA YCIYTIATA M CUTLYPHOCT

vH(opMalMATa, rapaHTdpaiia HenpekbceBaemoct Ha MT  yenyrure.  JleiinHoctHre  ce
M3MBJTHABAT CHITIACHO MOJIMTHKA 32 CUIYPHOCT Ha MH(OPMALIUATA, Mpolie/lypa 3a yrpaBieHHe
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Ha CHI'YPHOCTTaA HA MH(OPMAIMATA H NPOLIELyPa 3a YNpaBIeHHe Ha MHIHAEHTH 10 CUTYPHOCT
Ha uHpOpMalLMATAa M Bb3cTaHOBiBaHe Ha  paGorocrnocobHoet. B crpaaure  Ha
M3ITBJIHUTEJIA e ocurypena mnoaxopsiia HH(pacTpyKTypa M CbOPBIKEHHs, KOMTO ca
NpeNoCcTaBKa 3a CBEX/aHe 10 MUHUMYM Ha npekbeBanuata Ha yeyrara. U3ITBJIHUTEJIAT
Ce aHra’kupa Jla BHEIPH W MOABPIKA TMOAXONALM MEXaHU3MM 324 KOHTPOJI Ha PHCKOBETE 3a
CHUIYpHOCTTA Ha HMH(OpMauMsTa W M3MBIHeHHeTo Ha OM3Hec mnponecure. BHenpenu ca
TOJIXOALIM [IPAKTHKM 38 KOHTPOJI M 3alliUTa OT 3/I0HaMepeH coiTyep, HEOTOPU3UPaH JI0CTDII,
M3THYaHE Ha HH(OpMaLs H JIp.

XV. IIPEIVIEJN HA YCIYTATA

. 35. Bennwxk meceuno U3ITBJIHUTEJIST npasu BuTpenieH nperiea Ha H3MbJIHEHHETO Ha
yclyrata, a Be/IHb)K FOAMIIHO ce W3BbpLIBA Tperien ¢ kiuenta. IlperensT ce HW3BbpLIBA
ChITIACHO BHEJIPEHA MPOLEypa 3a YpaBJIeHHe HUBOTO Ha yciyrara.

XVI. U31103JIBAHY TEPMUWUHU

HAJIMYHOCT - ¢BO#CTBOTO 3a JJOCTBITHOCT M M3IMOJI3BAEMOCT Ha MH(pOpPMaLMATA NPH 3as1BKa
OT YITbJIHOMOILIEHO JIHLIE;

ITOBEPUTEJIHOCT - croitcTBoTO MHpOpPMALMATA J1a HE CE MPEIOCTaBs WM paskpHBa Mpell
HEYTBJIHOMOILLIEHH JIHLA, CIIY)KUTEJIN WIIH [IPOLIECH;

[IAJIOCTHOCT - cBoMcTBOTO 3a OasBaHe Ha TOUHOCTTA M LIEJIOCTTA Ha AKTHBH,

CHUI'YPHOCT HA HMHOOPMAILIUATA - 3anaspaHe Ha MOBEPHTEITHOCT, LSJIOCTHOCT H
HaJIMYHOCT Ha MH(pOPMAaLHATA;

YIIPABJIEHHME HA PHUCKA - koopjiuHUpaHd ACHCTBHS 32 HACOUBAHE W KOHTPOJIMpaHe Ha
OpraHM3aLMsATa [0 OTHOLIEHHEe Ha PUCKA;

HMHIMAEHT — nHenpejsuieHo npekbeBaHe Ha ycnyra, HamajisiBaHe Ha KauecTBOTO Ha ycjyra
HJTH C'bﬁHTHC, KOETO BCE OIIIE HE CE € OTPa3unjio BbPXY ycjayrara KbM KJIHEHTA.

TMPOBJIEM — kopeHHaTa NpHUYMHA 3a €IMH WIIH 110BEYe HHIIUJICHTH

[IYCKAHE B JIEMCTBHE - naGop OT HOBM W/WIM NPOMEHEHM CJICMEHTH OT
KOH(HUrypaiaTa, U3npoOBaHH W BHBEICHH 3a€/HO B pealiM YCJIOBHSA, B PE3Y/ITAT HA e/iHa WU
noBeve NMpPOMeHH.

uiad Ha CUcremara 3a yrpaBJicHUE Ha YCJIYIHTE.

CITOPASYMEHHME 3A HHUBO HA YCIIYI'ATA (SLA) - nucMeHo criopasymeHHe MEKLY
JIOCTABUMK HA YCIyra W KJIMEeHT, JOKYMEHTHPAILO YCIIyTH M JIOTOBOPEHOTO HHBO Ha TAXHOTO

J/

InpenocraBiaHe.
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