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IOrOBOP Ne: 4837

3a CLNPOBOXKAALLW AeHHOCTM NPU NON3BaHe Ha COTYepPHU NPOAYKTH

ﬂHecjn?).LD l&(mr B rp. Kbpmkanu ce noanuca HacToALLMS OroBOP 3a ChMNPOBOXALLY AENHOCTM Npy
rnon3saxe Ha cothTyEPHW NPOAYKTU MEXLY:
MBAN “[-p AtaHac Jacdhoscku” Al - Kbpaxanu, npeacrasnsasana oT:

ume: OMLXHOCT:
1. TMpod. o-p Tooop Yepkesos, Am VambnHuTeneH aMpexkTop
2. fHka Maepesa [MaBeH CYETOBOAUTEN

CbC cepanuie B rp. Kbpmkanu agpec Ha ynpasnenve rp. Kepmxanw, yn. “benomopckn” Neb3, Ten.:(0361) 61 346,
thakc: (0361) 61 217, dupmero geno Ne: 515/2000 r. Ha Kepmxanuiicku OkprbxeH Coa, EWK 108501669, MH no [C
BG108501669, HapwyaH no-gony 3a kpatkocT "Bb3MTOXUTENN", oT enHa cTpaHa

u
"TAMA KOHCYIT - KAJIMHKWH, NPOKONOB u C-ue" C[, npeacrasnssaHa oT:
ume: AMBKHOCT:
1. OesiH Kpymos lNpokonos Ynpasuten
2. Bunko VeaHoB KanvHkuH Ynpasuten

Cbe ceganule B rpag Codms 1 agpec Ha ynpaenenue - rpag Codua 1574, byn. “Lunyencku npoxopn” Ne63, erT. 2,
TenedoH (02) 44 76 000, dake (02) 44 76 099, en.nowa gammaconsult@gammaconsult.com, (hupMeHo erno
17796/1997r. Ha Codpmiickm Mpaacku Cua, WH no AAC BG121562456, EVK 121562456, 6aHkosa cmeTka (IBAN)
BG24UNCR96601048584410, 6aHkoe kog (BIC) UNCRBGSF, npu banka ,YHuKpegut Bynbark’, dvnuan ,CnatuHa’,
HapuyaH no-gony 3a kpatkoct U3MBITHUTES, ot gpyra cTpaHa.

CTPAHUTE CE CMOPA3YM#AXA 3A CIEAHOTO:

I. MPEOMET HA JOrOBOPA
Un. 1. (1) USMBJIHUTENAT ce 3apgbmkasa ga u3BbpLIBa aboHaMeHTHa NMOAAPLKKA W KOHCYNTUpaHe Nno CBOU
nporpamHu npoaykt, 3a kouto Bb3NOXUTENAT e npupobun nuueH3Hu npasa 3a ronasaqe.

(2) HueoTo Ha obenyxeaHe, koeto UBMBIHUTENAT we ocurypu Ha BB3NOXTENNA 3a porosopenure B 4. 2
ycnyru (npegMeT Ha forosopa) € onucaHo B Mpuroxerve 1, HepasaenHa 4acT OT HaCTOALLMAT A0roBop,
NpeaCcTaBnsBallo AOMbIHUTENHO CMIOPa3yMEHIE KbM HErO.

Un. 2. AbBoHameHTHaTa NOAAPBXKA BKIHOYBE:

(1) KoHcynTaumv ¢ Len meTofuyecka NoMoLLY Mo Tekyllara paboTta v no npobnemu, kacaelly TexHonornaTa Ha
rnonaeaHe Ha NporpamHy NPoaykT1 kacaewy Yn.1 (1).

(2) OtcrpaHsBaHe Ha HeM3NPaBHOCTV NO HasuTe [aHHM, Bb3HWKHANM B PE3YNTaT Ha CKPUTW NPOrpamMHI rpeLLKA
(BUGS).

(3) TMpenocTassHe Ha BCUYKM MPOMEHEHY 1 [OMbIIHEHV BEPCUM Ha MPOrpaMHUA NPOAYKT HanpaBeHu
CbobpasHo NpomeHuTe B HopMaTWBHaTa ypeada 1nu Mo Apyra npuumHa 6e3 4OMbRHUTENHO 3annalyaHe.

(4) OpraHuanpaHe Ha apxue Ha 6asaTa faHHW 1 NpefocTaBeHUTe nporpamHm npoaykTv Ha BB3NOXUTENA.

(5) OrtcTpaHsBaHe Ha Hem3npaBHOCTU No Ba3uTe AaHHW, Bb3HWKHANM B pe3ynTaT Ha HecrassaHe Ha
TEXHOMNOMYHUS pef 3a eKcnnoatauus Ha NPorpamMHNTe NPOLyKTH

(6) MMpepocTaesHe Ha BepcuK, BKIKYBALLYM AOMBIHEHWS BB (DYHKLUMOHANHOCTTA, HEMPOM3TUYALLIX OT NPOMEHN
B HOpMaTuBHaTa ypeaba.

II. MPABA U 3A0BITKEHWUA HA U3NBITHUTENA
Un. 3. USMBIMHUTENAT ce 3agbmkaBa Aa n3BbpLUBa CregHUTe OeNHOCTH:

(1) KoHcynTauum BbB Bpb3Ka ¢ Mpobremu, Kacaelly TEXHOMNOTUSATa Ha MoM3BaHe Ha NporpamMHUTe MPOAYKTY
nvnu ¢ Len MeToaMyecka NoMoLL 3a paboTa ¢ NporpamHuUTe MPOAYKTU No TenetoHa B paboTHO Bpeme Ha
N3MBIHUTENA -8:30 o 17:30 yaca 3a Bceku paboTeH aeH.
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Un. 4.

Yn. 5.

(2) OrctpaHaBaHe Ha HEU3NPaBHOCTI NO Ba3uTe aHHW, Bb3HWKHAMNN B PE3yNTaT Ha CKDUTW NPOrpaMHil rPeLLIKu
(BUGS) - Ha msicTo 1nm Ypes otaaneyer goctsn (Remote Desktop unm BupTyanHa YactHa mpexa /Virtual
Private Network/) B cpokosete no Yn. 27 ot MpurioxeHie 1, CbrnacHo NpuopuTeTa Ha MHLMAEHTA Crief,
yBefomsBaHe ot npefcrtasuten Ha Bb3NTOXUTENA.

(3) MMpenocTassaHe Ha BCUYKI MPOMEHEHI 1 IOMbIHEHU BEPCMIA HA MPOrpaMHUs MPOAYKT HanpaBeHu

CbobpasHo NpomeHUTe B HopMaTiBHaTa ypeaba unu no Apyra npudnHa 6e3 SOMbIHUTENHO 3annaLlaqe.
V3MBIHUTESAT Boau oT4eTHOCT 3a U3BbpLIEHaTa paioTa No U3MbIHEHIe Ha TO3) AOTOBOP, KaTo 3a LenTa
nomb/iBa NPOTOKON 3a BCsAKa M3BbpLIEHa paboTa, ChAbPXaLL: UMeHaTa Ha CrieLManucTUTe, U3BbPLLIMIK
00cnyXBaHeTo; TNa Ha M3BbpLUEHaTa paboTa (KOHCYNTaLMs, MEeTOAMYECKA NOMOLL 1 T.H.)

(1) USMBITHUTENAT He Hocy OTTOBOPHOCT 3@ HEAOCTUrHATY (hYHKLIMOHANHN NOKa3aTeny B CreaCcTBIE Ha:

- BMIOLUEHN NapameTpu U HebanaHcMpaHoCT Ha TeXHUYeckaTa uiunm cucTemMHa cpefa;

- TPELLKM, MOMy4eHN B Pe3ynTaT Ha HernpaBurHa exkcnioaTtaLus;

- 3apa3ssBaHe Ha KOMMITPUTE C BUpYCH;

- 10Bpeza B KOMMKTpUTE.,

(2) V3IMBITHUTESTAT He Hocu OTFOBOPHOCT 3a KakBUTO 1 [1a € MPONYCHATW NON3u, HaHeceHu Bpeay, 3aryba Ha

UHGOPMALWA, CBbP3aHM C WM3MOM3BAHETO WMM HEBB3MOXHOCTTA 33 MAMOM3BaHe Ha pesynraTtute OT MporpamHus
MPOAYKT.

. MPABA U 3AOBITKEHWA HA Bb3NTOXUTENA

Yn. 6.

Yn. 7.

Yn. 8.
Un. 9.

BB3MIOKUTENAT 1ma npaso no Bpeme Ha M3MbHEHIE Ha AOTOBOPa f1a U3BbPLLUBA NPOBEPKA OTHOCHO
Ka4ecTBOTO Ha u3BbpLUBaHaTa pabota, 6e3 Aa npeun Ha pabotara Ha U3MBIHUTENS,

(1) BL3NOXUTENAT ce 3agbrmkasa Aa ocurypu npasuiHaTa ekcnnoarauus Ha nporpamHIATE MpoayKTH,
cbrnacHo uanckeaHusta Ha U3MbIHUTENA.

(2) DombrnHuTenHara pabota o o6enykBaHETo Ha NPOrpaMHUTe MPOAYKTH, KOSITO € MPUYKHEHA OT HerpaBmnHa
eKcnnoaraLus, nposseHa HebpeXHOCT UM HENOAXOAALM YCrOBUS, e 3a cMeTka Ha BB3NOXUTENS.

BB3NOKNTEIAT ce sagbnkasa Aa 3annalia yroBOpeHoTo B un. 14 aboHaMeHTHO BbaHarpaxaeHue.
(1) BB3NOXKWUTENAT ce 3agbnxapa:

- [aocurypu JocTkn 0 paboTHUTE MecTa, HeobXoanMM 3a M3BbPLUBaHE Ha KCUpaHe Ha rpeLLKi B
nporpamHuTe npoaykt Ha Bb3NOXUTENA;

(2) 3abaBaHETO NpYt M3MbIHEHIE Ha HAKOE OT FOPHUTE 3afbIMKEHIS YAbIKaBa CbOTBETHO CPOKOBETE 33

OTCTpaHABaHe Ha NoBpeAaTa 1 e OCHOBaHWe 3a HeycToitkaTa no yn. 15.

IV. NMOBWUKBAHE NP NOBPEJA. CPOKOBE 3A OTCTPAHAABAHE

Yn. 10.

Yn. 11.

Un. 12.

Un. 13.

(1) Crobuuenuns unm 3asskv ot Bb3NOXWTENA 3a otcTpaHssaHe Ha Bb3HIKHaNa nospe/a B
WH(opMaLoHHaTa cucTema Ui MHUMAEHT (Mpunoxenue 1, XVI, VIHUMaeHT) npu nonaeaHeTo i, ce aenosupa
Mo HauuHa onucaH 8 Yn. 11 Ha Mpuroxexue 1 ot koopanHatopute (onpepenetu ot Bb3IOXUTENA);

(2) B 3asBkata unu cbobLueHreTo 3a nHUmaeHT ot Bb3JIOXMTESA nocoysa creLiHocTTa 1 J0CTaTbyYHO
WH(opMaLms 3a Aa ce onpeaen Bb3LeicTBMeTO U MPUOpUTETa Ha MHUWAEHTA UMK 3asBkaTa cbrnacHo Yn. 26
ot [punoxexue 1.

(1) Cpoxa 3a peakuws (ysegomssare Ha BB3TOXWTENNA 3a sanousaHe Ha pabota) no nocTbnuno chobieHre
3@ UHUMOEHT UK 3asaBka e cbrnacHo Yn. 30 ot MNpunoxeHue 1

(2) Cpoka 3a peLueHre Mo NOCTLNMIO ChOOLLUEHME 3@ MHLMAEHT WNK 3aBKa € CbrmacHo Yn. 27 ot

[Mpunoxexue 1.

Beuyku cpokoBe 3a 0TrOBOp, peakLys, peLuaBaHe v Apyri Ha MHLMAEHTY 1N 3asiBKW B TOBA CriopasyMeHue ce
N3MepBaT B YacoBe T paboTHOTO Bpeme no Yn. 7 ot MpunoxeHue 1.

Mo nckaHe Ha BB3NOXWTENA v npu TexHuyecka Bb3MOXHOCT U cbrnacue oT cTpana Ha M3MbIMHUTENA Toit
MOXe [ja U3MbIiHABA LEWHOCTY 1 U3BBH paboTHOTO cu BpeMe no Yn. 7 ot lMpunoxexue 1.
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V. LEHW WU HAYMH HA NNALLAHE
Un. 14. LleHnTe Ha oTAenHUTe JENHOCTH Ce ONpEenensT B pasMep Ha:

(1) PaBotHo msicTo Ne 1 3a nporpamen npogyxT (M), bes IAC
3a Besko crieasalto paboTHo mscto ot M1, bes [AAC

PaboTHo msacTo Ne 1 3a Mama WEB, 6e3 [I[IC
3a Besako creagallo pabotHo mscto ot Mama WEB, 6es [1C

PaboTHo msacTo Ne 1 3a Fama CTOP-sepudmkauys, 6es AAC

PaboTHo mscTo Ne 1 3a Fama wBOOKING, 6e3 [I[IC
3a BcAKo crefgalto pabotHo mscto ot 'ama wBOOKING, 6es [iIC

PaboTHo mscTo Ne 1 3a Fama wCONCURENT, 6es [ifIC

- 151.20 nB./mecel.
- 22.68 nB./mecell,

- 75.00 nB./meceLl.
- 15.00 nB./meceL,

- 100.00 nB./meceLl,

- 75.00 ng./mecel,
15.00 nB./mecel,

- 125.00 ne./meceLl.
3a Besko criegalLo pabotHo macto ot Fama wCONCURENT, bea [IAAC - 20.00 nB./meceLl.

(2) O6ekT Ha NoAAPBHKa NO TO3K ACTOBOP €A CMEAHNTE MPOrPamMHN NPOAYKTH (otBenssanm ¢ ,PaboTHM MecTa

vl

6poit” No-rofsiM OT Hyra), MOAYNM OT MporpamHa cucTema (BX. maénuya 1):.

mabnuua 1
HavMeHoBaHWe Ha npoaykTa PaGoTHi LieHa PopmupaHe Ha ueHaTa sabenexxa
vMecTa
Gpown nB.
[ama KOOMACTEP 85 2056.32 ng./m. =(1* 151.20+84* 22.68) ne.
[ama KATK 2 173.88 nis./m. =(1* 151.20+1* 22.68) ns.
[ama KOHT 7 287.28 ne./m. =(1* 151.20+6* 22.68) e.
rama MYNTUINAB 11 378.00 ng./m. =(1* 151.20+10* 22.68) ns.
ama WEB 0 0.00 ne./m. =(0* 75.00+0* 15.00) me.
[ama MYNTWNAB-KAAB! 8 309.96 ng./m. =(1* 151.20+7* 22.68) s1e.
[ama CTOP 14 446.04 ng./m. =(1* 151.20+13* 22.68) ne.
[awa CTOP-sepudukauma 0 0.00 ng./m. =(0* 151.20+0* 22.68) rie.
ama KOHKYPEHT 0 0.00 ng./m. =(0* 151.20+0* 22.68) ns.
[ama MHTPAHET 0 0.00 ns./m. =(0* 151.20+0* 22.68) 1.
[ama QUETK 4 219.24 ng./m. =(1* 151.20+3* 22.68) n1s.
[ama wBOOKING 0 0.00 1g./m. =(0* 75.00+0% 15.00) ns.
[ama wCONCURENT 0 0.00 ne./m. =(0* 125.00+0* 20.00) 11s.
Omembnka 68.05 ne./m.
mabnuya 2
131
3a mecey 3a zo0uHa
Obuwo Ges JC 3802.67 ne./m. 45632.04 ns. /2.
AAcC 20.00% 760.53 ng./m 9126.36 n8./2.
06uwo ¢ skn. 40C 4563.20 ne./m 54758.40 ng./2.

(3) Obuara meceyHa cyma (Tabn.2) 3a aboHamMeHTHa NOAAPLKKA Ha MHCTAnMPaHUTe NPOrpamMHit MPOAYKTH,
cbrnacHo Yn. 14, 7. 1 1 2 e 3802.67 (Tpu XUnsioy OCEMCTOTUH W AiBa NeBa 1 67 CT.) neBa Ha Mecell, BbpXy
cymara ce Hauucnssa [[1C cnopea 3[/C 8 pasmep Ha 20.00% v okoH4aTenHata MeceyHa cyma ¢ BKI.
NJC e 4563.20 (eTvpy XUnsay NeTCTOTUH WecTaeceT U Tpy neBa u 20 cT.) nea {oblyara 20dutwHa cyma
e 45632.04 (YeTIPUAECET M NET XWMSAV LUECTOTUH TPUAECET 1 [jBa NeBa 1 4 CT.) fiesa, Bbpxy cymara ce

hauncnsea JAC cnopen 30AC 8 pasmep Ha 20.00% 1 okoHvaTenHara cyma ¢ skn. AC e 54758.40

(neTaeceT 1 YeTVPW XMNSOM CeAEMCTOTHH NeTAeceT v ocem nesa 1 40 ¢T.) nesay.
(4) [HeitHoctute no Un. 13 (B nabH paboTHo Bpeme) no 3asska ot Bb3JTOXNTESIA, korato He ca no BuHa Ha

W3MBINHUTENSA ce npoTokonmpat u ce 3annalyar AombIHUTENHO no 85 (ocemaeceT 1 neT) nesa 3a

4oBeko.4ac, ¢ BroyeHo A/1C.

(5) Yenyrute no 3asBka (C yTouHeHue Ha Buga cneumancet) Ha B3NOXUTENA Hapxebpnaum obema

! KAAB-KNHWYHW aHanuaaTopu aBToMaTuanpaHa Bpb3ka

T Kyt SG37
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[eNHoCT (LIOBEKO.L{aCOBeTE) Mo A0roBopa Ce NpoTOKOMPAT W Ce 3annallar AOMbIHUTENHO Mo:

| LieHa
Creunanuer neBa 38 4.y
¢ Bkn. 41C ;
cotTyepeH cnelpanict 180 Hiso 36 (Tpupecer u wecr) |
codTyepeH cnetpanmet [1-PO HuBo 42 (YeTvpupeceT 1 gBa)
copryepeH cneumanmct |10 vuso 54 (netaeceT n YeTnpu)
[porpamuct 66 (ecTheceT u Lwec)

(6) TMpemocrassHe Ha ycnyru Npu NOUCKBAHE, CBbP3aHIA G EKCMIOATALMSTA U aKTyanuaaunaTa Ha
NpOrpamHuTe NPOAYKTI M3BLH AerHoCTUTE No Y. 3 ce sannallar kato yenyrvte no aseka Yn.14, (5).

(7) Yenyrvre no Yn.14, (5) ce sannatar, kato kKbM hakTypara ce npurarat Konve ot MPOTOKONM 3a
W3BbPLLEHNUTE OEMHOCTH.

(8) Bb3noxuTenaT AbmKM 3annalyaHe Ha MeCeYHOTO Bb3HarpaKaeHue 3a aboHaMeHTHa NoAOpbXKKa Ha
Tpumeceyvie. [biKumMaTa cyma ce 3anmalila B Ha4arnoTo Ha BCAKO TPUMEceuMe o HaHKOB MbT, He ro-
KBCHO OT 5-T0 (TIETO) YKCNO Ha MbPBUA MECEL| OT CLOTBETHWS NMEPUOL. [IbMKMMOTO Bb3aHarpaxaeHue 3a
BCU4KI MPEAOCTaBEHIN AOMbIHUTENHM yCryru Ce 3ansialar fo 5-To (neTo) uicno Ha Mecewa, crieasaly
MeceLa, B KOUTO ca NpefoCTaBeHu 1 NPUETH C MPOTOKO!T.

(9) Yrosapsi ce 10 (aeceT) AHeBEH rpaTUCEH NEPUOL 3a NNALLaHe, Cref U3TUYaHETO Ha KOMTO, ycryruTe no
4n.2 u Yn. 3 He morat fa 6baaT non3BaHM ¢ uskYeHre Ha Yn. 2, (3) 3a KOUTO, MON3BaHETO ce
npekpatsBa cren 30 (TpuaeceT) AHEBEH Nepuoy OT U3TUYAHE Ha CpoKa 3a NnallaHe.

(10) MpobmxwTenHoCTTa Ha AEAHOCTITE Ha MACTO No 3asiBka Ha BB3TTOXMTENA otpaseHn B npoTokonute
Ce NpupaBHsiBar (B cryyait, Ye ca no-Manko) Ha 2 (ABa) YoBeko.4aca, 3a J136IT 3BbH TepuTopusTa Ha
Codpusi — rpa, 8 (ocem) Yoseko.4aca v ca B pamkuTe Ha eyt paboTeH aeH. 3a Boek criepall AeH
NpasuroTo 3a npupasHABaHe Ha obema AeNHOCT e ChLLOTO.

(11) MporpamHuTe NpomykT! v paBoTHUTe MecTa MoraT Aa GbAar MPOMEHSHM B MOCOKA yBEMMYEHUE W
HamaneHue B 3aBUCKMOCT OT HOPMATMBHUTE NpoMeHU B obnacTTa /uanckeaHns Ha H3OK, BbB Bpbaka ¢
OTYUTAHETO Ha [eiHOCTTA Ha NeyebHuTe 3aBefeHus! 1 pasluMpsiBaHe UMM CBMBAHE HA AEMHOCTTA Ha
Bb3noxuTens . lpu Besika npomsHa Ha Bpos Ha paboTHUTe MecTa ce uaroTes Hoa Tabnuua 1 1 Tabnuua 2
KbM un.14, an.2 or HacToslMA [OrOBOP 3a akTyanuavpaHute paboTHM MecTa M 3annallaHeTo 3e
M3BBPLUBA CbIMIACHO NpUeTUTE LeH no 4n.14, an.1 or gorosopa, Ho oblyara CTOMHOCT Ha [oroBapa He
MOXe Aa HaOxebpns MakcumanHarta cTodHocT cbrmacHo 4n.20, an.3, 1.2 ot 30M — 70 000,00 ns. Ge3
Brn.AC.

VI. HEYCTOWKW U OBE3LLETEHUSA

4n. 15. Mpy HecnaseaHe cpoka Ha nnavaHe ¢ noseye ot 15 (neTHageceT am), BbMOXNTENAT bmiv HeycTolika B
pasmep Ha OJ Ha BHB nntoc 15 nyHkTa roauiuHa 6asa 3a nepuoaa Ha 3aKbCHEHMETO.

4n. 16. Mpu sakbCHeHe B cpokoBeTe 3a peakUus o 4n.11 ¢ noseve or 6 /wect/ yaca, 3MBIHUTENAT gbmku
HeycTolika B pasmep Ha 5% OT MeceqHoTo aboHaMeHTHO Bb3HarpaxaeHe 3a Moayna, 3a KoWTo ce 0THacs
MOBWKBAHETO.

VIl. CPOK HA [IOrOBOPA. MPEKPATABAHE

Un. 17.To3an foroBop ce CKMYBa 3a CPOK OT ABaHafeceT MeceLa, CHUTaHO OT Oiﬂﬁ,mxﬂ r.

Un. 18. [oroopsT ce npekpatsBga:
(1) npw U3TM4aHE Ha cpoka My;
(2) no B3aMMHO NWUCMEHO CNOpa3yMeHMe Ha CTPaHUTE;
(3) € enHocTpaHHO efHO MECEYHO MUCMEHO NPEeaNIBECTHE.

Vill. OPYTUYCNOBUA

Yn. 19. Besika ot cTpaHuTe UMa npaeo fa NpekpaTi AeCTBUETO Ha HACTOALMS [l0roBOp Crief OTrpaBsiHe Ha NUCMEHO
npeaussectue B 30 (TpUgeceT) QHEBEH CPOK.
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Un. 20. Mpu HecnasBaHe Ha knayauTe Ha HacTOALLSA [OrOBOP W3NpaBHaTa CTpaHa \IMa npaso fa NpeKparit AeicTBUeTo
Ha CbLUMSA €QHOCTPAHHO, KaTo 3a LienTa 13npatyi NUCMEHO Npeau3BecTye.

Un. 21. 3a HeypezeHuTe B JOroBOPa BbNPOCH, CTPAHUTE CE YroBapsiT Ypea MUCMEH M3BECTHS.

Un. 22. CTpaHuTe OT HaCTOSALUMAT JOrOBOP LUE PeLlaBaT Bb3HUKHAMMUTE OTHOCHO U3MbIIHEHUETO My CMOpPOBE Mo
crnopasymMeHwe, a Korato TOBa Ce OKaKe HEBL3MOXKHO - M0 pefa Ha [paxaaHcKo - NpoLecyanHis Kooeke npea
KomneTeHTHus Bbnrapcku Cua,

Un. 23. B cryyait Ha peopraHn3auus, CTpaHuTe no TO3W JOroBOp ca ATbXHW B €HOCEAMUYEH CPOK [ YBeAOMAT
Apyrata CTpaHa 3a HaMMEeHOBAHWETO 1 CefjanuLLETO Ha OpraHu3aLysTa NpaBonpUEMHIK.

Un. 24. HacToawwmsT AoroBop Ce CbCTaBu B ABa efH000pa3sHu ekaeMnnspa no eAvH 3a BCsika OT CTpaHuTe.

g

BB3NOXUTEN: k W3MbIHUTER: L /( "

VSTLIHAT SAMMEHO HA OCHOBAHME | SANMYEHO HA OCHOBAHME

4Nn.36A, AN.3 OT 30N UJ.36A, AN.3 OT 300

W0 IBBnKo KanuHkuH/

3ANIMMEHO HA OCHOBAHME

rM.CHETOBON

UJ1.36A, AJl.3 OT 30N
CwrnacyeaHo ¢

HPUCKOHCYNT viannmrinisnin /( ......
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[IPUITOXEHWE 1 KbM JOrOBOP Ne4837/ 9N 3

. CIIOPA3YMEHHE
3A HUBOTO HA OBCITYXBAHE
OT ,AMA KOHCYINT-KAITUHKMH, [TPOKOINOB U C-UE” C

/ OBLLUKX YCNOBUA /

[ara: 2\’),0&%3&) r.

Toea crnopasymeHue Ce nognuncea Mexay.

MBAI “[-p Atanac Jacdhoscku” ALl - Kbpakanu, npeactaenssaHa oT:

ume: AMTbXKHOCT:
1.Mpodh. o-p Topop Yepkesos, am W3mbnHuTeneH anpexkTop
2.5HKa MaBpeBa ['naBeH cyeToBOAUTEN

CbC cepanuile 8 rp. Kbpxanu agpec Ha ynpasnexue rp. Kepmxany, yn. “Benomopeku” Neb3 | Ten.:(0361) 61 346 ,
thakc:(0361) 61 217 , pupmero geno Ne: 515/2000 r. Ha Kepmkanwitckun OkpbxeH Coa, EVK 108501669, IH no AAC
BG108501669, HapuyaH no-gony 3a kpatkocT "Bb3[TOXWTES", ot enHa cTpaHa

u

“rAMA KOHCYNT - KAJTUHKWH, MPOKOMOB u C-ue" C[l, npeacTaenssaHa oT:
ume: AMBXHOCT:

1. OesH Kpymos [1pokonos Ynpasuten

2. Bwnko VBaHos KanuHkuH Ynpasuten

cbe cepanuule B rpag Codms v appec Ha ynpaenenue - rpag Codous, Byn. “lWunyerckun npoxon” Ne63, eT. 2, TenedoH
(02) 44 76 000, dakc (02) 44 76 099, en.nowia gammaconsult@gammaconsult.com, dupmeHo geno 17796/1997r. Ha
Codpuricku Mpagcku Cova, VIH no A0C BG121562456, EVK 121562456, baHkoBa cmeTka (IBAN)
BG24UNCR96601048584410, baHkos kog (BIC) UNCRBGSF, npu baHka ,YHuKpeaut Bynbaxk’, dmnman ,CnatuHa’,
HapuyaH no-gony 3a kpatkocT U3IMBIHWTEN, ot gpyra cTpaHa,

Kato HepasgenHa yact ot [lorosop Ned837/ 13 syapu 2020 rog. HapuyaH no-gony JOTOBOPA.
CnopasyMeHWeTO pernameHTupa HUBOTO Ha npeaocTaesaHe Ha yenyr ot U3MbIHUTENA no JOTOBOPA.

ToBa cnopasymMeHne ocTaBa BanmuaHo 3a cpoka Ha [JOTOBOPA, ako He HacTbnAT HOpPMAaTUBHM MPOMEHW, W/ unn
aAMUHUCTPATUBHW aKTOBE, W3AafeHW OT KOMMETEHTHWUTE AbpaBHW WUNMW OBLIMHCKM OpraHW, Hanaralwy Herosarta
aKTyanusauus.

CnopasyMeH1EeTO MOXe Aia Ce Npepasrnexia exeroqHo, B pamkiute Ha cpoka Ha JOTOBOPA, no uHuumuatiea Ha
CTpaHWTE, KOUTO Ca ro NoAnmucarn.

l. LEN HA CTTOPA3YMEHUETO

Un. 1. ToBa cnopasymeHue “Ma 3a Len aa opmynupa HMBOTO Ha obcnyxBaHe, koeto V3MBIMHUTENAT we
ocurypu Ha BB3NMOXWTENA. OcHosHo 3agbmkeHve Ha WIMBIHWUTENAT e pa ocurypssa M noaabpxa
npodhecoHanHu 1 BUCOKOKA4ECTBEHW YCNYrv Ha CBOUTE KIMEHTHU.

Yn. 2. Llen Ha HacToALLOTO CcnopasymeHMe e da ce MoCTUTHE B3aUMHO Cbriacue 3a npefoctaesHeTo Ha AT
yenyrute mexay U3MbIMHUTENA wHa yenyrute n Bb3NTOXWUTENA.
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Yn. 3. 3a fa nocTurHe LenTa cy, HacTOSLLOTO CropasyMeHue:
(1) BbBexna ACHM, KpaTku U M3MEPUMU OMUCAHUS 3a NPeOCTaBAHETO Ha yenyrn Ha BB3NMOXTENS;

(2) W3paBHABa ovaKkBaHeTO 3a NpegocTaBAHETO Ha ycnyr oT ctpaHa Ha BBINOXUTENA ¢
[eicTBUTENHOTO NpenocTtasaHe Ha yenyrv no JOTOBOPA,;

(3) MpepocTaes scHM AeuHULMA 33 CODCTBEHOCT, OTYETHOCT, PONY U OTFOBOPHOCTH.
Un. 4. HacTosLoTo cnopasymeHiie kacae eQUHCTBEHO OCUrypsBaHe Ha HUBO Ha oBCnyxBaHe 3a ycnyrite no
Un.2 Ha [JOTOBOPA, onucanu no-gony.
Il. OMACAHUE HA YCNYTUTE
Yn. 5. CornacHo Yn.2 Ha IOTOBOPA, U3MBJIHUTENAT npegocTass cnegHuTe yenym:

(1) KoHcynTauwu ¢ Lien MeToau4yecka NomoLL, ro Tekyllara patoTta 1 no npobrnemu, kacaeluy TeXHoNoraTa
Ha ronaeaHe Ha NporpamHi MPOLYKTY;

(2) OtcTpaHsBaHe Ha HeM3NpaBHOCTY NO 0a3nTe [AaHHW, Bb3HWKHANW B PE3yNTaT Ha CKPUTM MpOrpamHy
rpewkun (BUGS);

(3) MpepocTaBsHe Ha BCWYKM MPOMEHEHM W [OMbIHEHW BEPCUM HA MPOrPaMHUA MPOAYKT HarpaBeHu
CbobpasHo NpoMeHWTE B HOpMaTWBHATa ypenba WM Mo apyra npuuvHa 6e3  [OMbIHWTENHO
3annallaHe;

(4) OpraHuavpaHe Ha apxuB Ha 6a3aTa [aHHM W MPeoCTaBEHUTE MPOrpamMHA  MPOAYKTM  Ha
BB3NOXWTENA;

(5) OtcTpaHsiBaHe Ha HeW3rpaBHOCTM Mo GasuTe [aHHW, Bb3HWKHanMM B pesynTaT Ha HecrnasBaHe Ha
TEXHOMOMMYHUS PE[] 32 EKCTINOATALMA Ha MPOrpaMHIATE NPOAYKTH;

(6) MpepmocTaBsHe Ha BepciM, BKMKYBALLM LOMbIHEHUS BbB (DYHKUMOHAMHOCTTA, HEMPOU3TMYaLM OT
MpOMEHM B HOpMaTVBHaTa ypeaoa.

Un. 6. B obxsata Ha HaCTOSILLOTO CriopasyMeHWe ce BKMKOYBAT CnefgHuTe AENHOCTW, CBbp3aHW ¢
W3MbNHEHWeTO Ha ycnyrite /no Yn.5/:

(1) obcnyxeaHe (nopapbxka) no TenetoHHa;
(2) obcnyxsaHe (nopapbxka) Ypes MOHUTOPUH 1 OTFOBOPU MO ENEKTPOHHA MoLLa (1-Meiin);

(3) oTmaneveHo obcnyxBaHe (MoAmpbKKa) Ype3 mpunaraHeTo Ha oTAaneyeH pocTsn (Remote Deskiop) u
BUpTYanHa yactHa mpexa (Virtual Private Network ), korato ca HanuyHu;

(4) nnaHvpaHo Mnm cneLuHo obcnyxBaHe Ha MACTO.

lll. PABOTHO BPEME

Un. 7. Bpewmerto, npe3 koeto ce npenoctassat yenyru e ot 08:30 no 17:30 B odwumanHy paboTHu aHu (oT
MOHeeNHVK 40 NETHK).

Ur. 8. Bcuuku cpokoBe 3a OTFOBOp, peakuusi, pellasaHe M [ApYrv Ha WHLMOEHTM WWnA 3asBKM B TOBA
Criopa3yMeHIe Ce U3MepBaT B YacoBe 0T paboTHOTO Bpeme no Yn, 7.
IV. HAITUHHOCT HA YCNYIrATA U ONMMCAHUE HA KOMYHWKWUPAHETO U OTYMTAHETO

Yn. 9. W3NMBIMHUTENAT e ce cTpemu fa AOCTaBs AOTOBOPEHUTE yCryri B pamkiTe Ha 95% oT paBoTHoTO
CV BpEME MO [I0roBopa.

Yn. 10. MNapameTpute Ha nokpuThe, cneunduyHN 3a BCAKa OT ycnyrute 0BXBaHaTM B HACTOSLLOTO
criopasyMeHue, ca KaKkTo criefsa:

(1) Mopnpwxka no TenedoHa:
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. Ule ce ocvuectsasa or 8:304. fo 17:304., B ohuumManHu paboTHu aHW (0T NOHeAEnHUK Ao
NeTHK),; ‘
ii. ObaxpaHms n3BbH paboTHOTO Bpeme Lye ObpaT npenparteHu Ha MobuneH TenedoH U Lie
Obaar nonoxeHn MakcumanHu ycunus [a ce OTrOBOPU UMW Mpearnpuemar AeiCTBWS BbB
Bpb3Ka ¢ 0baxgaHeTo, Ho Lie Bbae HanuyeH v TenedioHeH CeKPeTap, kaTo pe3epBHa yenyra 3a
TakvBa obaxaaHNs 1 0BCNYKBAHETO WM LUE CE OCBLLECTBY B CreasaLis paboTeH aeH:
(2) Mopmpwbxka no u-Mein (enekTpoHHa nowa):

. MonuTopuHr 1 otrosopu ot 8:30 go 17:30, B ocvumantu paboTHi gHW (OT MOHEdEenHuK Ao
NeTbK);
ii. Vl-melinu (enekTpoHHa nolua), mony4eHu M3BbH paboTHO Bpeme Le ce chOWpar, Ho He ce
rapaHTupar feicTBUs A0 credsaliys paboTeH AeH;
(3) OrpaneveHo obcnyxeaHe 1 NOMOLL, Ha MACTO:

.. Lle ce ocwiectasa o1 8:304. go 17:304., B odmuymanHu paboTHU AHWU (OT MOHEZEnHWK Ao
neTHbk);

li. WHumoestM wmnu 3asBkW, nomnydeHn u3ebH paboTHO Bpeme e ce cbbupat, HO He ce
rapaHT1par LercTeus o crieasaluus paboTeH aeH.

Un. 11. W3MBINHUTENAT we npuema cbobLyeHns 3a VHUMAEHTU W/MMK 3asiBKM, CBBP3aHit G NPefocTaBaHe Ha
ycnyrite B 0bxBaTa Ha HaCTOALLOTO CriopasyMeHye, HarpaBeHu No TenedoHa, no dake UM Ha appec, WEB
afipec UMK 1-Memn appec, NOCOYEHN No-nony:

"Tama KoHeynT — KanuHkuH, Mpokonos v c-ke CO",

agpec: rp. Coous 1574, byn. Lnnyexcku npoxoa Ne 63, eTax 2
TenedoHu: (02) 447 6000

thakc: (02) 447 6099,

e-mail: gammaconsult @gammaconsult.com

WEB: http://www.gammaconsult.com .

V. KOHTAKT 3A JEACTBUE MPU CMELIHU CIYYAU

Un.12.  Cnewnu nosukBaHns B paboTHO BpeMe Lue ce MPMEMAT MO ONUCAHUTE MO-FOPE HaYMHU Ha OduLManHO
00siBeHITE aapecy (B TOBa YMCO M-Mein agpech) u TenedoHm Ha hupmMara.

Un. 13. CrellH NOBMKBaHWNA W3BLH PaboTHO Bpeme Lue ce npuemat Ha TenedioHn 3a Bpbaka 0888/255666,
0888/510376.

VI. MNAHWPAHU U [OrOBOPEHU MPEKbCBAHUA U HAYUHU 3A NPEOYNPEXOEHUE
Un. 14. V3IMTBITHUTENAT Hama nnaHupaHu U LOroBOPEHU NPEeKbCBaHUs B NPEAOCTaBAHETO Ha YCNyruTe.

VIl. ECKAITUPAHE

Un. 15. Mpu pabota No perucTpupaH WHUMOEHT W/mnM 3asBka B MPOLECA HA HETOBOTO OTCTPaHsBaHe, B
3aBVICMMOCT OT MPUCBOEHWUS My MPUOPUTET, CE CMa3BaT CMeAHNTE CPOKOBE U HUBA Ha eckanalius:

HHBO ; Bpeme cnep perncrpatus | Bpeme cnepperucrpauus |
. ' CreiHn HHUMASHTH HopmanHu sHUUAEHT!

Hweo 1 (Cneuwanuct nosapbxka) 2 Yyaca 2 yaca

Hueo 2 (PbkosoguTen exun) 8 vyaca 24 yaca

Huso 3 (PbkoBoguTen oTaen NnoAapbxKa) 16 yaca 48 vyaca

Un. 16. MpW HagBWlLaBaHe BPEMETO 3a pellaBaHe Ha WHUWOEHT Wunmn 3asBka OT CbOTBETHOTO HWBO, TOW Ce
eckanupa Ha creaBaLoTo No-BUCOKO TaKoBa.

Vill. NPELELYPA 3A PEKITAMALIUA
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Yn. 17. W3MBIHUTENAT we npvema peknamauuu, CBbp3aHi C NpefocTaBsiHe Ha ycnyriTe B obxeata Ha
HaCTOSALLOTO cropasyMeHune, Kato peknamauuute Tpsbea ga bvhat usnpatenn no dake vnn Ha agpec unm u-
Meinn agpec, NocoYeHu no-aony:

"Tama Koneynt — KanuHkuH, Mpokonos v c-ue CL",
agpec: rp. Cocomus 1574, 6yn. WunyeHcku npoxog Ne 63, eta 2, dakc (02) 447 6099,
e-mail: deyan@gammaconsult.com u vkalinkin@gammaconsult.com

Mo u3kmnioueHne peknamaLun MoraT Aa Gbaat nofasaHy 1 yCTHO / no TenedoHa, Kato crep ToBa ce
MOTBbPKAABAT NMUCMEHO, MO HA4YYHa YKa3aH No-Tope.

Un. 18. W3MBIMTHUTENAT we oTroeaps Ha onnakBaHWs B pamkute Ha 15 (neTHapecet) paboTHu AHM Mo
HauMHa, Mo KOWTO e 61no M3npaTeHo onnakeBaHeTo Uik ¢ MCMO.

Yn. 19. Mpu npeasBesiBaHe Ha peknamauys 3a yenyrata Bb3NTOXUTENAT uma npaso fa npeTeHaupa peakuyst
WM [eACTBUS BbB BPb3Ka C MHLUMAEHT UNW 3asBKa B CbOTBETCTBUE C AOTOBOPA, NpU YCMOBUS, Pes 1 CPOKOBE
onpeneneHn no-gony.

IX. HAODEXOHOCT

Un. 20. Cneuwanuctute no nogapbxka (HELPDESK) Ha VISMTBIHWTENA nanonasat MogepHW TEXHOMOTMM 1
OpraHu3aLus Ha fielHoCTTa 3a fja OTTOBOPAT Ha uanckeaHuATa Ha BB3NOXUTENA.

Yn. 21. ChllecTBeHNTe 3a NpefgocTaBsHe Ha ycnyrata Bb3nu (TexHudyecku cpefcTsa) Ha MSMMBIHUTENA
pasnornarat cbC COOCTBEHO He3aBuCMMO BaTepuiiHO 3axpaHBaHe, MO3BOMSABALLO MM aBTOHOMHA paboTa [o
Bb3CTaHOBABAHE Ha NOLABAHETO Ha eNeKTPOEHEPTUs.

Un. 22. C uen ocurypsiBaHe Ha HempekbcHaTta ycnyra 3a ceoute notpebutenu USMBMHUTENAT Habnioaasa
KanawureTa Ha TeXHU4eck1Te cpefcTea HeobX0AMMM 3a NpeJoCcTaBsHe Ha yenyrure.

Un. 23. WU3MBITHATENAT uma pa3paboTeHn npouenypy 3a Bb3CTaHOBABAHE Cref CPUB WM BroLIaBaHe Ha
KayecTBOTO Ha yCrnyruTe.

X. UEN NPU NPUEMAHE HA OBAXLAHUSATA (EPOU MOBYKBAHMS, MPOMYCHATU OBAX[AHMS U T.H.).

Un.24.  Cnepj KoHCTaTMpaHe Ha Bb3HUKBAHETO Ha WHLMOEHT CE W3BbPLUBA HErOBOTO PErUCTPUPaHe, Kato ce
OTKpWBa HOMEP Ha WHLUMAeHTa ﬁ rouble Ticket) u npucBoeHusT TT Homep ce cvobuasa Ha BB3NOXUTENSA.

Un. 25. [pobnemuTe ce kateropuaupar OT cneuuanucTa no NoAapbXKa, npuen npobnema.

Un.26.  OnpepensHeTo Ha NpUOpUTETA Ha MHLMOEHT WNW 3asiBKa CTaBa Bb3 OCHOBA Ha HEroBOTO Bb3LeNCTBUE

W CNeLHOCT U ce pasnpe,qenﬂ no I'IpI/IOp!/ITE‘TI/I KaKTo creaBa:
Caas CXEMA 3A NMPUOPUTU3UPAHE

_Bb3REACTBUE |
MHoro Bucok Bucok Cpepex Hucnk MHoro HUCBK
g . [VeryHigh) (High) (Medium) (Low) _(Very Low) _
Mtoro BUCOK MHo20 sucok MHozo sucok Bucok CpedeH Hucek
| (Very High) (Very High) (Very High) (High) (Medium) {Low)
Bucok Mroeo eticok Bucok Bucok Cpedex Huebk
5 _ (High) (Very High) (High) (High) (Medium) {Low)
£ Cpenex Bucok Blicok Cpedex Hucek Hucwk
g ~ (Medium) (High) (High) (Medium) (Low) (Low)
3 HuchK CpedeH CpedeH Hucwk Hucwk M#Ho20 HUCBK
{Low) (Medium) (Medium) (Low) (Low) (Very Low)
MHoro HUCBK Hucbk Hucwvk Hucek MHo20 HucbK MHo20 Hucbk
(Very Low) (Low) (Low) (Low) (Very Low) (Very Low)
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(1) BbageiicTBMETO € MSpKa 3a KPUTUYHOCTTA Ha MHUMAEHT, npobrem, Wnu 3asBka No OTHOLUEHWE Ha
busHeca Ha BH3JTOXWTENA. MpueTo e Bb3 OCHOBA Ha CTeneHTa Ha 3acaraHe paboTocnocoBHOCTTa Ha
cuctemnte uinmi Bposi Ha 3acerHaTtite noTpebuTenm fa ce onpeens 06XBaTbT Ha Bb3AENCTBHETO.

"HIABO HA
_BL3NIEVCTBME

ONPELENEHUE

—

Hueo 1 — MHoro BKCOK
(Very High)

Bes unu ¢ MHoro ronsMa Aerpanauma Ha busHec onepauunTe WWNK MbiHa 3aryba Ha KpUTYHK 33
BuaHeca dyHKuMK

Be3 um ¢ MHOro ronama npoAbIMKMTENHOCT Ha CTIMPaHe Ha cucTemara (roseye oT 8 vaca)
3acaraHe Ha BCwHKW noTpebutenute

Be3 unm ¢ MHOro ronaMo KOMMYECTBO Ha HanarailuTe ce NoBTOPHN AeHHOCTH

bes unu ¢ MHoro ronama 3aryba Ha KMeHTH 1 AoBpo nme

bes unu ¢ MHoro ronsma 3aryba Ha GuaHec

bes nnu ¢ MHoro ronemu rnobu (nosede ot 25000 nesa)

Hueo 2 - Bucok (High)

Bes unu ¢ ronsma aerpanauys Ha BU3HeC onepauvnTe N YacTuuHa 3ary6a Ha KpUTHYHM 33
BusHeca QyHKLN

Bes unu ¢ ronsima NpogLMKATENHOCT Ha CpaHe Ha cucTemara (5 o 8 yaca)

3acsiraxe Ha > o1 50% ot notpeburenure

Bes 1nu ¢ ronsiMo KONWUYECTBO Ha HanaraluuTe ce NoBTOPHI ABHHOCTI

Bes nnm ¢ ronama saryba Ha KnneHT u obpo ume

Bes unm ¢ ronsma 3aryba Ha 6uaHec

Bea nnu ¢ ronemu rmobu (ot 5001 go 25000 nesa)

Hugo 3 - Cpegex (Medium)

Bes M cwe cpepHa aerpafalma Ha BusHec onepauuuTe UNK 3acaraHe Ha HEKDUTUYHM 3a B1aHeca
(yHKL MM

Bes uni CbC cpeHO NPOALIIKATENHOCT Ha CMpaHe Ha cucTemara (3 go 5 yaca)

3acarare Ha < o1 50% ot noTpebuTenure

Be3 uni che CPeHO KOMMHECTBO Ha HanaraluTe Ce NOBTOPHM SEiHOCTY

Bea wm cbe cpeaHa 3aryba Ha knneHT 1 4obpo ume

Bea wrm cbe cpeaHa aaryba Ha busHec

bea unm cwe cpeaHa rnobu (o1 501 go 5000 nesa)

Hweo 4 - Hucwk (Low)

Bes unu ¢ manka ferpagaums Ha BuaHec onepaLunTe UN 3aCATaHe Ha HEKPUTIYH 3a BusHeca
HyHKLMM

Bes unu ¢ Manka NpoaLMKUTENHOCT Ha CriupaHe Ha cucTemara (1 go 3 yaca)

JacsraHe Ha < ot 10% ot noTpebutenite

Bes unu ¢ Manko KOMWYEcTEO Ha HanaraluTe ¢e NOBTOPHU AeRHOCTY

Be3 unu ¢ manka saryfa Ha knueHTH u foGpo ume

Bea unu ¢ manka saryba Ha GuaHec

Bes unu ¢ mankv rnobu (ao 51 go 500 nesa)

HWeo & — MHOrO HUCHK
(Very Low)

Bes unm ¢ MHoro Manka Aerpanauma Ha GusHec onepauumuTe Unn 3acsiraHe Ha HEKPUTAYHI 3a
BusHeca dyHKLmM

Be3 unu ¢ MHOro Marka NPOILIKUTENHOCT Ha CiivpaHe Ha cucTema (1 Yac UK No-Marnko)
3acaraqe Ha 1 notpebuten

Be3 unm ¢ MHoro Manko KonuMYecTBO Ha HanaralwuTe Ce NOBTOPHW AeRHOCTH

Bes unu ¢ MHoro marka 3aryba Ha KnueHTH v 4o6po ume

be3 unu ¢ MHoro Manka 3aryba Ha buaHec

Bes unu ¢ MHoro manku rmobu (o 50 nesa)

(2) CrewHocT e MsApKa, KOSITO Mokassa BpeMeTo Cnef Bb3HMKBaHE Ha MHUMAEHTA B PAMKUTE Ha KOETO Lie
C€ AOCTUIHE 10 MakCUManHus pasMep Ha Bb3feicTeieTo. T onpefens Heobxoaumara ckopocT, KOSTO
Ce M3KCKBa 3a MOCTWUraHe Ha pelueHne wnu cteneHta, B kosito BB3TOXUTENA moxe ga noHece
3abaBsHe B paspeluaBaHeTo Ha KOHKPETEeH MHUMOEHT, Npobnem unn 3asieka. VIP cTaTychbT ChLUO MOXe
[ia NoBNWsie Ha OLieHKaTa 3a CneLUHOCT.

_ HWABO HA CTIEWHOCT ONPERENEHKHE
HuBo 1 — MHoro sucok (Very High) fo 8uyaca
Huso 2 — Bucok (High) 00 24 yaca
Huso 3 — CpepeH (Medium) Ao 36 vaca
Huso 4 — Hucok (Low) [0 72 yaca
Huso 5 — MHoro Hucek (Very Low) Hag 72 vaca

XI. LUENKX 3A PA3PELUABAHE HA MHLMOEHTMW.
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Un. 27. 3a [la OCHLUECTBM YCyruTe, MocCOYeHM B HacToAWOTO cropasymerie, USMBIHUTENAT Ha ycnyraTa
Lie W3NbIHABA 3aABKM, CBbP3aHU C MHUMAEHTW W/unu Ha 3asBeku, noganeHn ot BB3JIOXWUTENA B cneghute
BpPEMEBU paMKu:

(1) B pamkute Ha 24 (oBameceTt v YyeTupu) Yaca (B paboTHO BpeMme) 3a BbMpocuTe, KnacuduLmpaHu kato
TaKuBa ¢ MHoro Bucok (Very High) v Bucok (High) npuoputer;

(2) B pamkute Ha 72 (cegempeceT 1 ABa) yaca (B paboTHO Bpeme) 33 BLMpOCUTE, KIacuduLypaHi karo
cpepeH (Medium), Hucsk (Low) 1 MHoro ¢ HUCHK (Very Low) npuopuTer.

Un. 28. [MomoLy (obenyxBaHe) Ha MSCTO 1 OTAaneyeHo obcnyxBaHe, Ypes npunaraHeTo Ha OTAaneqeH JoCTbi
(Remote Desktop) u BupTyanHa yactHa Mpexa (Virtual Private Network), korato ca HanuuHu e Obge
NpefocTaBsHO Ype3 MHTEPHET B nocoueHnte no (1) u (2) no-rope CPOKOBE, 3aBMCELLM OT MpuopuTeTa Ha
WHLMAEHTa nivnv 3asBkata.

XILU3MBIIHEHUE HA YCINYTATA

4n. 29. W3MBIHUTENAT ce sagbmkasa ga 3anoyHe pabota no pervcTpupad WHUMAEHT Wunu 3asBka,
poknansad ot Bb3JIOXKWUTESIA HesabaBHO, cuMTaHO OT MOMEHTA Ha YBELOMSBAHE aKo YBEOOMSABaHETO € B
paboTHO BPEME USK HaYanoTo Ha paboTHWS AEH crefapall YReAOMABAHETO.

Yn. 30. B pamkuTe Ha 2 yaca (B paboTHO BpeMme), CYnTaHo OT MOMeHTa Ha yBegomssare, VI3MTBITHUTENAT ce
3agbmkasa fa nHdopmupa Bb3NOXWUTENA 3a 3anousaHe pabota no uHUMAeHTa.

Yn. 31. W3MBIMHUTENAT we ysepomssa BB3NOXWTENA 3a eckanupaHeTo Ha WHLMAEHTa Ha crefgallo
HMBO CBINACcHO Bb3npueTaTa cxema 3a eckanawms.

XIL.NPOLEAYPU MO YNPABNEHWE HA MPOMAHATA

Yn.32.  YnpaeneuveTo Ha MPOMEHW B ycriyrata ¥ CBbp3aHUTe C HES KOMMOHEHTU Ce W3MbIHABA ChbrNacHo
BHefpena npu U3MBITHUTEIA npoueaypa 3a ynpaeneHue Ha npoMeHu.

XIV.UT HENPEKBCHATOCT HA YCITYTATA U CUTYPHOCT

4n. 33. Mpn WU3MBNHWUTENA e BHeopeHa cuctema 3a ynpaBReHWe Ha CUrypHOCTTa Ha MH(opmaumsra,
rapaHTvpallia Henpekbcsaemoct Ha WT ycnyrute. [JeHOCTUTE €€ W3MbMAHABAT CBMIACHO MOMUTUKA 3a
CUIYPHOCT Ha MH(opMaLmaTa, NpoLeaypa 3a ynpasneHue Ha CUrypHoOCTTa Ha WHgopMaLusaTa 1 npoleaypa 3a
ynpaBfieHe Ha WMHUWMAEHTM MO CUIYpPHOCT Ha MHGOpMaumaTa v BbacTaHoBsBaHe Ha pabotocrocobHocT. B
crpagute Ha W3MBJIHUTENA e ocurypeHa noaxogswa WHAPacTpykTypa W ChbOPbXEHUs, KOWTO ca
npeanocTaska 3a CBeXAaHe 40 MUHWMYM Ha npekbeBaHwaTa Ha ycnyrata. USMBITHUTENAT ce aHraxupa ga
BHEZPW ¥ NOAAbPXKA NOOXOAALWM MEXaHW3MW 33 KOHTPON Ha PUCKOBETE 3a CUIYPHOCTTA Ha MHopMauusTa
W3MbITHEHWETO Ha BuaHec npouecute. BHeapeHw ca noaxoasLiy NPaKTVKW 3a KOHTPOS U 3aLluTa OT 3MoHamMepeH
codhTyep, HeOTOPM3MUPaH AOCTBM, M3TUYAHE Ha UHGOPMAaLMS U Ap.

XV. NMPETNEN HA YCITYTATA

Un. 34. BegHbx meceyHo W3MBIHUTENAT npaBu BbTpelleH Mperneq Ha W3MbIHEHWETO Ha ycnyrata, a
BEOHBX FOAMLIHO Ce M3BBLPLUBA Nperneq ¢ knuerTa. MperneabT ce W3BbPLIBA CbIMacHO BHeApeHa npoleaypa
3a ynpaeneHue HUBOTO Ha ycnyrata.

XVI. U3NO3NIBAHU TEPMWHU

HAJYHOCT - cBOWCTBOTO 3@ AOCTLMHOCT M U3MOM3BAEMOCT Ha UHopMaLWsaTa Npu 3aseka OT YMbIHOMOLLEHO
nue;

MOBEPWUTENHOCT - ceoiicTBOTO MHdOpMALMSTA Aa He ce NPefoCTaBs U paskpuBa Npef HeymbHOMOLLEHN
L@, CnyxuTenu unm npotecu;

LIANOCTHOCT - cBoiicTBOTO 3@ ONasBaHe Ha TOYHOCTTA U LIENOCTTa Ha akTVBM;
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CUrYPHOCT HA WHOOPMALIMATA - 3anassaHe Ha MOBEPUTENHOCT, LANOCTHOCT M HANMUYHOCT Ha
WHopMaLMATa;

YINPABJIEHNE HA PACKA - koopanHipaHyu [eliCTBUSI 38 HAacO4YBaHe M KOHTPOMMPaHe Ha opraHuaLusTa no
OTHOLLEHWE Ha PUCKa;

VHUMAEHT — HenpensuaeHo npexbcBaHe Ha yenyra, HamansiBaHe Ha KauyecTBOTO Ha yeryra Uni chbutue,
KOETO BCE OLLIE He Ce e 0TPa3nno BbpXY yenyrata KbM KIMeHTa.

MPOBJIEM - kopeHHaTa Npu4MHa 3a eAUH UMK NOBEYE MHLMAEHTM

MYCKAHE B [JEMCTBWE - HaGop OT HOBM w/unu NPOMEHEHU ENeMEHTU OT KOHUrypaumsTa, uanpobaaHn u
BbBE/IEHU 33E1HO B PearnHu YCroBIS, B Pe3ynTaT Ha egHa U NoBeYe NpoMEHN.

3AABKA 3A NMPOMAHA — npeanoxeHue 3a NpoMsHa Ha ycyra, KOMIMOHEHT Ha yenyrata unu Ha Cuctemara 3a
ynpaBneHue Ha yenyrute.

CMOPA3YMEHWE 3A HVBO HA YCIYTATA (SLA) - nucMeHo criopasyMeHite Mexay AOCTABYMK Ha ycryra 1
KIMEHT, [OKYMEHTMPALLIO YCIYr 1 JOTOBOPEHOTO HUBO Ha TSIXHOTO MPefoCTaBsHe.
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